SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

St imaCD

Secure Link Internet Merchant Services

The Future of Credit Card Processing Today...

DESKTOP Manual
Version 5.0

Desktop User Guide ©2008 Page 1 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

Table of Contents
1 INtrodUCHiON ....ueciiciiicneiecnscsnnniccssssnnsiecssssnsssssssssssssssssssssssssssssssssssssssnssss 11
1.1 Product DEtAilS......nenneeeneersnvenuensneensuerssnensnessssecssessssesssessssessssssssssssassssessssses 11
1.2 Product CAPADBIIIIEs.....ueueeeeoossuneesossssasroosssasissssssssssssssssssssssssssssssssssssssssssess 11
1.3 SYSteNt ROGUITEHIENLS c.uuueeueeeeeosneeossuniossasisssasisssssesssssssssssssssssssssssssssssssssssssssssns 11
1.4 Hardware OPUORS ......eeeoeeuvereoosssssiiosssssssossssssssssssssssssssssssssssssssssssssssssssssssssass 12
1.4.1 Card Swipe Device OPLiONS.......ccevieuieriieriieiieeiieereeiee e esieeseeeseeeseaaens 12
1.4.2 Pin Pads. ..o 12
143 SIgNAture Pads.........cooovieiiiiiieiieie e 12
1.4.4 Check MICR 1€AAETS. ....ccuvieiiiiiieiie ettt 13
1.4.5 Check Imagers/SCaANNETs ........cccvveeiieriieiiieiieete ettt ens 13
1.4.6 General Receipt Printers .......cccueveviieeiiiieciieeciiecee et 13
1.4.7 High-Speed Receipt Printers.........cceevveeiieriiiniienieeiiecie e 13
1.4.8 Bar-Code Readers ..........covuiiiiiiiiiiiieieecee e 13
1.5  Most Frequently USed FEATUTES ......ccuuuuereossrnreossesansssssssassesssssssssssssssssssssssssans 14
1.6  Most Frequently Used TranSaction TYPES .........cceeeeesverssseressercsssssossssscsssens 14
2 Install SLIM CD SOftWAare ......cccccceccnericcsssnnniccsssssssscsssssssssssssssssssssssne 15
2 B 111177 0 LR 1 L 1 17 TR 15
3 Bank Signup Process....cccneeiiccscssnnnicsssssnnnecsssssnssssssssssssssssssssssssssne 17
3.1 Complete “Merchant Signup” FOrm .....ccceieceicssnnrcccscsnnnccssssnnssecsaes 17
3.1.1 ACtivate YOUT CD ....vviiiiiecieece e e 18
3.1.1.1 ResellerID / Bank ID # .......ccccuiiiiiiiieiieiieeeeeeeee e 18
3.1.1.2 Company Information...........ccccueeeiiireniiieiiie et 18
3.1.1.3  Cards ACCEPLEA ..cuvieeieeiiieiieeie ettt 19
3.1.2 SYSEEM SEEUP....eeiieieeiiiee e e 19
3.1.2.1  Checking Information ............cceeeueriieniieniieiiecie e 19
3.1.3 SYSLEM SELEUP....eeiieieeiiiee e 19
3.1.3.1  Check ProCeSSING.......ccccuieiieeiieiieeiiieiteeie ettt 19
3.14 Setup COMPIELE......eeeeieeeiieeiee ettt et e 20
3.2 Uninstall SLIM CD SOftWaTE.....uuuueueeeueecuenseinuensensssensseesssnssssssssesssssssasssns 22
3.2.1 SLIM CD Disk Method .......cceeiuiiiiiieiieiesieeeeeee e 22
322 Add/Remove Programs Method ...........ccccoeviieniiiiiiniiiiieieeeeeeeeee, 22
4 Installing Optional Hardware.......cccceeecesccnnrccssssnnnnccsssssnssecsssnsssecsane 23

Desktop User Guide ©2008 Page 2 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

4.1  Install the Card SWiPe DeviCe.........uwceeeeossurisssarisssaressssnsssssrsssssssssssssssssssssesns 23
4.1.1 USB SWIPC ..ttt sttt sttt ettt e et eseeenseeneenseeneas 23
4.1.2 Keyboard SWIPE......ccoeouiiiiieiieieeeee ettt 23
4.13 Serial PIN Pad SWIPE.....ccvviiiiiiiiieeieeceeete ettt 23

4.2 INSLAll CRECK ROAUEKS ..uuueueueeneneeonnenosunnssnsiossasissssnssssnssssssssssssssssssssssssssssssns 24
4.2.1 MICR REAAETS ...ttt 24
422 Check IMage SCANNET ........cccueeiiiiiiieiieeieeeeeee et 24

4.3 InStall @ RecCEiPt PriNLer.......uueeeooevuveriosssrerseosssassssssssssssssssssssssssssssssssssssssssssssess 24
43.1 Select Standard Desktop Printer ...........ccoecvevieeiiienieeiiieieeieeeeeeeeee 24
4.3.2 Select Special Receipt Printer..........cceeeciieeiiieniiieciieeceeeeeeee e 24
433 Configure Windows to Recognize Printer............cocceevieriienienieeniiennnns 24

4.4  Install Generic Text PrifNt DFIVeEF .........eeeeecesesuessossssssrossssssssssssssssssssssssssssssssens 24
441 Install a Verifone P-250/900, Ingenico Scribe..........cceeevvevveniieniienneennen. 25
442 Epson, Axiohm, and Other Printers .........cccceevvieeeiieeciieeieeeie e 25
443 Install @ PIN Pad DeVICe......ccceeviiiiiiiieiieie ettt 25
4.4.4 Install the ePad SOftware ...........ccocueeiiiiiiiiieeee 26

4.4.4.1 Operating System Sub-Folders ..........ccccoevieniiiiiiniieieieeeee e 26
4.44.2 Update to Windows XP driver for ePad ..........ccoevevieviiienciiieieeen 26

4.4.43  After the Drivers are Installed: ..........ccccoevieniiiiiiniieeee 26

5  SLIM CD User INterface.....cccccecesccsnnriccsscsnnnsccssssnssscssssssssssssssssssessses 27
5.1 Logon 10 SLIM CD SOftWare........ccoceeereosssvnscsssssssssssssssssssssssssssssssssssssssssens 27
5.2 View TransClient- ADMIN MeERU.........ccueeeeeseeessserosserssserssssssssssssssssssssssees 27

6  SLIM CD TransClient MEnuSs ......ccccceeeecssssnnseccsssssssssssssssssssssssossssssone 28

(i3 B ) 7 0 TR 28
6.1.1 DAL/UP ettt ettt enees 28
6.1.2 Add Dial-Up Networking (DUN) Phone Book Entries..........cccccccvvennee. 28
6.1.3 EXIE ettt 31

6.2 TVANSACHONS c.unnuaevvonenverensssnnrioosssasssosssssssessssssssssssssssssssssssssssssssssssssssssssssssassssses 31
6.2.1 Process A Credit Card Transaction, VPOS.......ccooviiiiiiiiiiiiiiiieeeeeeeeea, 31

6.2.1.1  Payment DetailS .........ccccueeeiiiiiiiieciiieciie ettt 31
6.2.1.2  Transaction Responses and Receipt Data .........c.ccecevveneeienicncinennn, 33
6.2.1.3  Authorization Codes and Decline Descriptions...........c.cceeveeeevveernennns 33
6.2.1.4  AVS RESPONSE ...eeeruiiieiiiieiiiieeite et esteeestee et et e et et eesaeeesneeenes 33
6.2.1.5 CVV2and CID ....ooiiiiiiiieieeeeeee ettt 34
EPAA SELECHION .....eiiiiiiiieiie ettt ettt e eeeas 35
6.2.2 Process A Check Transaction, VPOS ...........ooovviiiiiiiiiiiiieeeeeeee e, 36
6.2.2.1 Payment DetailS ..........ccceevuiiiiiiiiiiiieiieeie e 36
6.2.3 Processing a Gift Card Transaction, VPOS .........ccccovviiiviiieeiieeieeeen 38
6.2.3.1  Payment DetailS .........cccueeviiiiiiiiieiiieiieee e 38
6.2.4 Processing a Loyalty Card Transaction, VPOS ..........cccceeeiiiviieeecieee. 39
6.2.4.1 Payment DetailS .........ccceevuiiiiiiiiiiiieieee e 39

Desktop User Guide ©2008 Page 3 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

6.2.5 Processing an Electronic Benefits Transfer Card Transaction, VPOS ..... 40
6.2.5.1  Payment DetailS .........ccccueeeiiiiiiiieeiiiecie et 40

6.3  Industry Specific Transactions (Retail) ............eueeeeeueressveressrerossnerosssnsossasscsans 42
6.4  Industry Specific Transactions (E-COMMEICE) .........uuuueeeesesuereosssasnecsesasssosans 45
6.5  Industry Specific Transactions (HOtLel) ..........euueeesueressuercssveroscnercssssssssanscsans 48
6.6  Industry Specific Transactions (RESIAUFANL) ........ceeeveressverosssesosssesssssssssassssans 51
6.7  Industry Specific Transactions (Mail OFder)..............coueeeveseueroscuerossuescssansonnns 54
6.8  Industry Specific Transactions (Auto Rental) ...........eueeeeeeueerevossueneecsesannsosans 57
(/3N Y 77 X R 61
6.9.1 Search for a Previous Transaction ...........cccccceeeveveenieeenieeeniee e 61
6.9.2 SOTt TTANSACLIONS ....eenviieiiieiieeiieeiie ettt ettt ettt et et e saeeseeenreenaeeene 62
6.9.3 ReE-Print A RECEIPE....ccciuiieiiiieciieecee ettt e e 63

0. 10  DALADASE c.uuuenneneeonnnennsenennssavnossasisssssisssssssssssosssssssssssssssssssssssssssssssssssssssssssssssssns 64
6.10.1  Select SQL SeIVET ....ccoiuiiieeeiie e e et 64
6.10.2  USETS SELUP ..eeeeiiieeiiieeiiee ettt ettt ettt e st e e e e sabeeesasee s 64
6.10.2.1 Add A New CIerk .....ooiiiiiiiiiieie e 65
6.10.2.2  Modify Information ...........cceeceeeiieriieniienieeii e 65
6.10.2.3 Delete @ CIerk .....ooouiieeiiieciieecie e 65
6.10.3  Setup HardwWare...........cccueeuieiiiiiiieiieeieee et 66
6.10.3.1 PInpad ..o 67
6.10.3.2  MICR REAET .....coviiiiieiieciieieece ettt 67
6.10.3.3 o0 4111 7<) USSR 67
6.10.3.4  Signature Capture DEeVICES........eeeureruirriieriieniieiieeie et eeeeiee e 67
6.10.4  EXPOrt TranSaCtioN........c.ceccuiieeiiireeiieeeieeesieeeeieeeeveeeiveesaeeeenaeessseeessveeas 68
6.10.5  Merchant LOZiN........ccoeviieiiiiiiieiieie ettt 69
6.10.6  Restore Database.........ccceeeciiieeiiiieiiieeciie ettt 70
O. 11 ViICW aeeuueeeeuerncrencssnnnsssannssssssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssasssssns 70
6.11.1.1 RASMONILOT ...oeviieeiiieciie ettt et eeree e e e 70
6.11.1.2 StaAtUuS Bar....ccoviiiiieeiiee s 70

(i3 A & [ TR 70
6.12.1  SIimCD Updates and Patches ............ccceevieeiiieniiiiieieeieeeeeeeee e, 70
6.12.2  AbOoUt TranSCHENL......cccuieeiiieeiieeciie ettt e e e 71

7 The SIHm CD WeDSIte.....cccvvrierivricsisnricsssnnicsssressssssesssssscssssssssssssssnssns 71
7.1 USEF LOZiN c.cuuuennaaennnevnnunrinsnnrinsnrssssrssssisssssssssssssssssssssssssssssssssssssssssssssssssssnsss 71
7.2 CONJIG MERU c.cunnnaeereossnvvriesssssnssosssssssossssssssssssasssssssssssssssssssssssssssssssssssssssssssssass 73
7.2.1 Batch Close TIMe.......oovieiiiieiieiieeieeee ettt et 74
7.2.2 Change Your Password..........ccceeeciieiiieeiiieeciieesiee ettt 74
7.2.3 CLOSE BAtCh ...ttt 74
7.2.4 Merchant SETHNES ......cccuvieeeiiieiiieeeieeeeteeeriee et eere e e e e eaeeeeaeeesseeesareees 75
7.2.5 Generate Buy BUuttons .........coooiiiiiiiiiiiieiccceeeeceeeeeee e 78

Desktop User Guide ©2008 Page 4 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

7.2.6 ShOPPING CAIt ..ottt 78
7.3 FrAUA CONIPOl MO ....ennnennnennnnnneeereeeeererererereresesesesesssssssssssssssssssssssssssssssssnnne 78
7.3.1 Block Card NUMDET ...........ooiiiiiiiieeeiiee e 79
7.3.2 BIOCK TP AdAIESS .ovveeiieiieieeeeeeee ettt 79
7.3.3 Set Blocking CONtrols........cueecuieriieiienieeiiesiie et 79
7.3.4 VIEW AVS RESUILS ...ooiiiiiiiiiieeeee e 79
7.3.5 VIEW BIn HItS .oooiiiiiiiiccee e 80
7.3.6 VIEW ClaSSC HIS...ooiiiiiiiiiiiiieiieiee ettt et e e eeanes 80
7.4 STALS MERU. . eeeeeeeeeeeeeeeeerrerrraeeeeeeeeesssssnsasseessesessssssasssssessssssssssnanssssssssssssssansassssens 81
7.4.1 CIETK REPOTT .. .iieiiiie ettt ettt e e e tae e e e e e e e e e snnee e e 81
7.4.2 Daily SUMMATY ....veeiiiiiieiiecieee ettt 82
7.4.3 LiSt BATCHES ...ttt 83
7.4.4 Monthly SUMMATY ......cc.ooiiiiiiiiieeieee e 84
7.4.5 OPEN AULNS ...ttt e et e e sea e e etbeeeabe e eaeeesnneee e 85
7.4.6 QUICK STALS ...eiviiiiiiie ettt ettt e e tr e et e e e s e e eaeeesneeens 85
7.4.7 VIEW RAWIOES ...oeiiiiiiiiiecee ettt 85
7.4.8 VIEW TTANSACHIONS ....eeeeeeviieeeeirieeeeeieeeeeeere e eeae e e e e et eeeeaaeeeeeanees 87
7.5 FPOS cauaaaaeneeeeecrreeneecssssneeesssssssesssssssesssssssassssssssssssssssassssssssasesssssssessssssssesssnnas 89
7.5.1 Retail Merchant; VPOS SeleCtionsS ...cccuuvvvieiiiiiiiiiiiiiieeeeeeeeeeiieeeee e eeeans 89
T.5. 1.1 CRHECKOUL ..ttt e e e s e eanes 89
T.5.1.2  REIUIM.ccciiiiiiiieieee et e et e e re e e e e e e e eeaees 90
7.5.1.3  VPOS- Checks, Credit Cards, Gift Cards.........ccccceeveviiiieirrieeiieeeeeiinns 91
7.5.2 Restaurant Merchant; VPOS Selections ........coovvvevvvieeiiiiiiiciieieeieeeeeeeeins 92
7.5.2.1  AUthOTIZE Card........coooviiiiiiiiiiii e 92
7.5.2.2  ClOSE TICKET ...eeeeeiiiiieeeeeee e 93
7.5.2.3  Phone-in AUth ......oooiiiiiiiiiec et 93
7.5.2.4 VPOS- Checks, Credit Cards, and Gift Cards ............ccoeeeuvvvvveeiiirinnnn. 95
7.5.3 Mail Order/ Direct Marketing Merchant; VPOS ...........ccccovieiiiiieenen. 96
7.5.3. 1 AUHONLY ...ttt 96
T.5.3.2  CRATEE ...uviiiiiie ettt ettt e et e et e e et eeetae e eaaaeessaeeenneeenns 97
7.5.3.3  Direct Market > Reversal ...........ccooueeiiiiiiiiiiiiiieeeeeee e 98
T53.4  FOICE oo 98
7.5.3.5  REIUNA..ooiiiiieeeeeeeeee e 99
7.5.3.6  Repeat CUSTOMET .....cceviiiieeeeiiieee ettt e eeiieeeeeiteee e et e e e eaeaeeseeeaeeeenes 100
7537 VOI0u.iiiicee ettt 100
7.5.3.8  VPOS — Gift CardS......ccueeeiiiiiieiicieeeeeeeee e 100
754 E-Commerce; VPOS ...ttt 101
7.5.4.1  AULhONLY .oooiiiiiiiiececeeeee e 102
T.5.4.2  CRATZE ..ooueiiiiieiieeee ettt ettt ettt ae e ee e e beeeabeennee e 102
T543  FOICE oo 103
7544  REfUNA..oooiiiiiiiiceeeeeeeeeee et 103
7.5.4.5  Repeat CUSTOMET .....cceviiiieeeeiiieeeeiiieeeeieeeeeeiteeeeeaeeeeesaeeeeseeeaeeeennes 104
T.5.4.60  VOIAu.ooiiiieee et eeeeeaaeeeeeaaeeeeeas 104
7.5.47  VPOS- Gift Cards .....coouviieiiiieeeeeeiee et 105
7.5.5 Hotel Merchant; VPOS SelecCtions.....ccoouveeveeiiiiiiieiiiiiieeeeeeeeeiiiieeeeee e 106

Desktop User Guide ©2008 Page S of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

7.5.5.1  ChecKkIn.....cccooeviiiniiiiiiniieiieeieeeee, Error! Bookmark not defined.
7.5.52 CheckOut .....c.ccoooviuviiieeiiiieeceiieeeeeee. Error! Bookmark not defined.
7.5.5.3  RESEIVALION ...eoeviiieiiiiciieeciie ettt et e e e e eeveeeeaaee s 108
7.5.5.4 VPOS-Checks, Credit Cards, Gift Cards........cccoevvvvveiiiiiiiiiirieeennennn, 109
7.5.6 Auto Rental Merchant; VPOS .....ooooiiim e 110
7.5.6.1  PICKUD wooeetiiiiieieece ettt 110
7.5.6.2  Dropoff......cccoeiiiiiiiiiieieeeeee, Error! Bookmark not defined.
7.5.6.3 VPOS- Checks, Credit Cards, Gift Cards.........ccoovvvveiiiiiiiiiiriieenneenn, 112

8 The Shopping Cart.......ceiicnvvericsssnnicssnncssssnicsssssissssssessssssesssssssssssns 114
8.1 PremMitm CATL32.uuueccoisveriensevansicsssssssossssssssssssssssssssssssssssssssssssssssssssssssssssssnans 114
8.1.1 EXIStNG CaItS....uvieiiiieeiiieeiie ettt et tae e erae e e ree e e e snns 114
.L.1.1  MIVA SUPPOTT ..ttt ettt ettt et s ae e eee 114
8.1.1.2  CART32 SUPPOIt ..eeeiieeiiiiiieieeciie ettt et 114
8.1.1.3  CUSTOM SUPPOTL c.ieirieiieeiiieeiieeieeeiteeieeseteeteesieeeseesereeseesseeesseanens 114

8.2 Configure SLIM CD Cart32 V.0.0 .......uuueeeeesuueeressssuerissssrassscsssssssosssssssssssnnns 115
8.3 Fllluuuuuuneeeeeeeeccericsnricsnsessnsesssnsessansossassssssssessssssssassessnsssssasssssnsssssnsssssasssssnsas 116
8.4 OFAEES coueeeoiivnneasiiicoisisscssssssssecsssssssssssssssscssssssssssssssssssssssssssssssssssssssssssssssssssns 117
LR | ) T 1 118
8.5.1 Buttons for Adding Items to the Cart.........c.ceecveeeviieeiiieeieeeeeeeeee 118
8.5.2 Creating HTML for Emptying the Cart ..........ccccccoeviiiiienieiiieieeieee. 119
8.0 CAFE SCUINGS a.unneeeonnerensaressreresssaressssrosssssosssssosssssossssssssssssssssssssssssssasssssasssssasss 119
8.7 USEES coveeneeiicsssannicsssssnsicsssnsissssssssssssssnssssssssssssssssasssssssssssssssssssssssssasssssssassssssse 120
L2 T & [/ R Error! Bookmark not defined.
8.9 The ShOPPING CaATt...eneecconeecssersssencsssisssssisssssssssssssssssssssssssssssssssssssssssssss 121
8.10  Coding HTML BUTIONS c...uuuueeeevsvunereossssasscssssasssossssssosssssssssssssssssssssssssssssssssass 122
8.10.1.1 SLIM CD Merchant Login Back-End User...........cccccceeviieniiennnnnn. 122
8.10.1.2 SHOW OTAETS......uviiiieeiiiee e et 124
8.10.1.2.1 Set Up Fixed Shipping.......cccceeviirriienieiiienieeieeiieeieeiee e 125
8.10.1.2.2 Select Shipping Table ........cccccccvvieeiiieiiieeciie e 125
8.10.1.2.3 MaKe EditS ....ccocviiiiiiieiiieeiieeee e 127
8.10.1.3 Set up UPS OnLine ToOIS........cooviieeiiieeiieeieecieeee e 128

9 Support Center INformation..........cceecercescnicscsnnicscsecsssnssesssnsecssssses 128
9.1 SLIM CD SUPPOFL.naaaaaaoaoauiinssarisssrrossssrsssssrsssssssssssssssssssssssssssssssssssssssssssssssss 128
9.2 CAFL32 SUPPOTLaannnaaaooserosseiosseisssarisssssesssssssssssssssassssssssssssssssssssssssssssssssssassss 128
9.3 Frequently Asked (Q) Questions & (S) SOIUIIONS.........ueeeueuereeenercsvuerorsnencnnns 129
) LI N 0] 4 7<) 1 1 1 132
10.1 Publication, Copyright, & Trademark INfOYMALION .....uc.ceeeueeevoseuneresssnnnnees 132

Desktop User Guide ©2008 Page 6 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

10.2  Data Fields for Merchant Setup SHeEets ..........uueeeueevvsuerisseressrerossserosssssssannes 133
10.3  ProcesSOr REQUITEMIENLS .......cccoeuueereosssnrecosssansssssssssosssssssssssssssssssssssssssssssssans 134
10.4 SLIM CD Error Codes from the GateWay: ........ceeeeeesseresserosssssssssssssssssssnses 135
10.5 CERTEGY ECC Responses from the GAteWa: .......cceeeeeeessssvssosssssssosssassens 143
10.6 SLIM CD Decline Codes from the GAteWay: .........eeeeueressueroserercssserosssssssonnes 145
10.7 SLIM CD AVS /CVV2 Codes from the GAteWay: .........eeeeeessssvssossssassosssassens 146
Table of Figures
Figure 1 “SLIMCD Setup” WINAOW.......cccveeiiiieriieeciieeieeesiieeeivee e eaeeeeveeeeaee e 15
Figure 2 “End-User License Agreement” Setup Window ...........cccceevuieriienienieeneenne. 16
Figure 3 “Select the SLIMCD installation folder” Setup window............cccccvveevennnee. 16
Figure 4 “The SLIMCD Setup Type” WINAOW .......ccccccuieviierieeiiienieeiieeie e 17
Figure 5 “Merchant Signup” Screen WINAOW ..........cccvveeriieeriieeiieeeieeeeieeeseeeeevee e 17
Figure 6 “Merchant Setup,” screen view for “System Setup” .......c.cccoevvevieninniennne 19
Figure 7 “System Setup” for Check Processing..........cceccvveeviieeriieeiieeeiieeciee e 20
Figure 8 “Merchant Setup” screen for “Setup Complete” window ..........ccceeeeeenne 21
Figure 9 “InstallShield Wizard Complete” screen Window ...........cccceeeeeeveencveeenneeennne. 21
Figure 10 “Add/Remove Program Properties” Window............ccceeeveeriienieenieenieeieenne. 22
Figure 11 “TransClient Logon” screen Window ...........ccceeervieeriiieenieeniieesieeesvee e 27
Figure 12 “TransClient- ADMIN” Menu display ........cccccvveevieeriieniieeniienieeiieeieeieee 27
Figure 13 “DialUp Networking Phone Book Entries” window ............cccceeeevveeenennnnee. 28
Figure 14 “New Connection Wizard” screen WindoW ...........cccceevieeriienieenieeneeeneennn 29
Figure 15 “Make New Connection” SCIEEN VIEWS .......cccuveeerereeerereeeiureennreessseeessneeennnes 29
Figure 16 Dial-Up SLIMCD WINdOW ......cccccocuiiiiiiiiieiiieiieeieeieeeee et 30
Figure 17 “Home”screen window diSplay ........cccveeeieeeriieeniieeiieciee e 30
Figure 18 “TransClient-ADMIN” screen diSplay ..........ccovevveeriienieeniienieeiieeie e 31
Figure 19 “Approved Transaction” Receipt displayed .........cccoeeveeeviieniieeniieeniieeee, 32
Figure 20 “TransactionClient, Decline:N” Window...........cccceveriienienieriieneenieeieneenne 32
Figure 21 “ePad Signature Window” disSplay .........cccveeviieeniieeriieeiee e 35
Figure 22 “Approved Transaction Receipt” displayed .........ccoecceeviviriieniiinienieeicnne, 35
Figure 23 "TransClient-ADMIN" screen display ........cocceeeeiieeriieeiieecieeciee e 36
Figure 24 "TransClient-ADMIN" screen diSplay ..........ccceeeveeeiiieniienienieenieeieeieene 39
Figure 25 "Trans-client ADMIN" screen display ........coccvveeeiieeriieiiiieeieecieeeee e 40
Figure 26 "TransClient-ADMIN" screen diSplay ...........ccceveveeriieniienieniieeiieeieeieene 41
Figure 27 "TransClient-Retail" screen display ........cccceeeevieeniieeniieiiiieeieeee e 42
Figure 28 TransClient-E-commerce” screen display .........cccceevveviieniienieenienieeieene, 45
Figure 29 TransClient-“Hotel” screen display........ccccveevvieeriieeriieeiieeciee e 48
Figure 30 TransClient-“Hotel Info” screen display ..........cccocveevieniieniieniieniienieeene 49
Figure 31 TransClient-“Restaurant” screen display........cccceeevveeeieeeiieeeiieesiieeeieeeene 51

Desktop User Guide ©2008 Page 7 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

Figure 32 TransClient-“Mail Order/Direct Marketing” screen display ...........c.cc........ 54
Figure 33 TransClient-“Mail Order/Direct Marketing” receipt display ..................... 55
Figure 34 TransClient-“Auto Rental” receipt display.........cccoeveeeviierieniiienienieeiene, 57
Figure 35 TransClient-“Auto Rental Info” receipt display.........c.cceeveeeeviencieencneeennee. 58
Figure 36 “TransClient” Menu “Stats” Window VIEW ........ccccceveevuerieneriieneenieeienieenne 61
Figure 37 “Sort Transactions” screen View WINAOW..........ccccvveeriieerieeeiieesineeesnee e 62
Figure 38 “Transaction details” screen Window ..........ccceceeeieeriienieeniienieeiie e 63
Figure 39 “TransClient” Database window for “Users Setup”........cccceeveeveveercneeennne. 64
Figure 40 “Add User” Database screen Window............ccoeerveeriienieeniienieenieesee e 65
Figure 41 User Setup ‘INACTIVE” screen Window..........ceccvveeeieeeiieeniieeniieeeiee e 66
Figure 42 “TransClient” Database “Hardware Setup” screen display..........cccceeueenee. 66
Figure 43 “TransClient” Exporting screen WindOW...........ccccvveerveeerieeeiieesineeesneeeennes 68
Figure 44 “Merchant Login” WindOW ...........ccceeviiriiiinieeniienie et 69
Figure 45 Merchant Login “Quick Stats” screen display.........cccceeevveeecieeniieeecneeenee. 69
Figure 46 “SlimCD Updates and Patches” menu display ..........cccceeveeveriineeneniennne 71
Figure 47 www.slimcd.com hOme SCIeeN .........cccuvieriieeriiieeiie e 72
Figure 48 Quick Stats SCIEEN.......c.eeviiiiiieiiieiieie et e 73
Figure 49 The Config MENU...........coociiiiiiiiiiieeciie ettt 73
Figure 50 Batch Close Time SCIEeN.........cccuieiiieiiiiiiieiiieiieeie et 74
Figure 51 Close BatCh SCIEEM ........ccccuviiiiiieeiieeciie ettt 75
Figure 52 Merchant Account Company Info. Screen ...........ccoecveviieiieniiinienieeene, 75
Figure 53 Accepted Types of cards SCreen........ccveeevveeeiieeciieeciiecieeeee e 76
Figure 54 Check Platform Information Screen ............ccoeeveeiieiiieniienienieeiieeie e 76
Figure 55 Gift Card Platform Setup Screen ........ccovcvveeeiieieiieeieeeeeeeee e 76
Figure 56 Credit Card Processing Platform ...........cccoeviieiieniiieiiiniiceeeeeee 77
Figure 57 Pin Pad Debit and EBT Setup Screen..........coccvveeeiieecieeeiieeeieeeeeeeee e 77
Figure 58 Generate Buy Button SCIreen ...........occveeviieriieiiieniieiiecie e 78
Figure 59 Fraud Control MENU .........ccceeviiiiiiiieeiie ettt 78
Figure 60 Block Control SEttings.........ccceevvieriierieeiiienieeieeeie ettt 79
Figure 61 View AVS 1eSults SCTEEM ......cccuviiiiiieeiieeciieeiee e eee e 80
Figure 62 Bin Hits ReSULILS .....cc.coeiiiiiiiiiieiieiiee et 80
Figure 63 StatsS MENU .........oeeiiieiiiieciie ettt ae e et e aae e e e e eaee e s 81
Figure 64 Clerk Report SCIEEN.........ccviiiiiiiiieiieie et 81
Figure 65 Daily SUMMATY ........cooouiiiiiiiecieeeie et 82
Figure 66 Daily Summary Transaction Details...........ccoceeveriininienienciiinicceiee 82
Figure 67 List 0f BatChes ......c.ooiiiiiiiiiiecieeee et 83
Figure 68 Batch Itemization and Summary SCIeen.........ccccovveeveeienienierieneeneeienienne 83
Figure 69 Monthly SUMMATY .........cooiiiiiiiieciiecciee et 84
Figure 70 Open Authorization Report...........ccceeviiiiiiiniieiieiiieieeccee e 85
Figure 71 Search Rawlogs SCIreen.........cccuviiiiiiiiiieecie e 86
Figure 72 Rawlog RESULILS .....cccuiiiiiiiiiciiecctee e 87
Figure 73 View Transactions MENU........c..ceecviieriiieeriieeniiieeiieeeiree e e eeeeesveeesvee e 87
Figure 74 Search Transactions Page ..........cccecveiiiiiiiiniieiiecieeeeee e 88
Figure 75 Last Seven Days SUmMmary SCTEEN .........cccveervieerieeeriieeiiee e e eieeeevee e 88
Figure 76 Vpos Screen for Retail Merchant .............coccoevieniiiiiiiiiiiieiceeeee e 89
Figure 77 Retail Credit Card Payment Screen ..........ccceeeveeeviieeriieeiiieeiee e 90

Desktop User Guide ©2008 Page 8 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

Figure 78 Return/Refund SCreen...........cccoovieiiiiiiiiiiiiiicieeeee e 90
Figure 79 Cardholder Details SCTEeN ..........cccviieviiieriiie et 91
Figure 80 Check Payment Details SCreen.........ccceevuieviieiiieniieiiieeieciieee e 91
Figure 81 Restaurant Merchant VPOS Menu .........cccovvveiiieiiiiciiieeiieeeeee e 92
Figure 82 Restaurant Credit Card Authorization Screen ...........cccceecveveiiiineeninnieniene. 92
Figure 83 Restaurant Close Tab Screen........ccoevcvvveeiiieiiieeciieeiee e 93
Figure 84 Phone-in Auth SCIeen ..........cccoviiiiiiiiiiiiiieiieeee e 94
Figure 85 VPOS Restaurant Credit Card SCIreen ..........ccceeevvieeriieeiieeeiee e 95
Figure 86 VPOS Restaurant Checks SCIeen ...........ccevveeviieriieiiieiiiciiecieeeeeie e 95
Figure 87 Mail Order/ Direct Marketing VPOS Menu.........cccceecvveeviieecieenciieeeieeeee 96
Figure 88 Direct Marketing Auth-Only and Charge Screen ..........c.ccooevvvevienieicnnnnne 97
Figure 89 Business Card Info. SCreen..........cceeeviiieriieeiiieeiieeee e 97
Figure 90 Authorization Reversal SCreen .........cccoevieiiieiieniieiiieeieciee e 98
Figure 91 Authorization Reversal Confirmation Screen..........occveeeeveeecieeecieeecieeenee, 98
Figure 92 Transaction approved SCTEEI ........ccueeruieeriierireiieeieeiieeiteeiee e eseeseeeseee e 99
Figure 93 Refund SCreen.......cuoiviiiiiiiiecieece et 99
Figure 94 Anonymous Credit SCTEEN........cc.eecvierieeiiieiieeieeeie ettt 99
Figure 95 Void Transaction SCIEEM.........cueeeiueeerieeeriieerieeeriieeeieeeeireeseeeesaeeesneeens 100
Figure 96 VPOS-Gift Card SCIeen........c.cocieiiiiiiiiniieiie ettt 101
Figure 97 E-Commerce; VPOS MENU .......ccccveeiiiieiiiieiieeiee e 101
Figure 98 E-Commerce Authonly and Charge Screen...........cooceevveviieniienieenieennnnnn. 102
Figure 99 BusinessCard Info. SCTEEN..........cccviiiiiieiiiieiieeeecee e 103
Figure 100 E-Commerce FOrce SCreen ........cccvivirriieiieniieiieeieeieeeie e 103
Figure 101 Anonymous Credit Refund Screen ..........cccoeevveeeeiieiiiiiiiiecieecieeeeee 104
Figure 102 E-Commerce Gift Card VPOS Screen...........ccoeeeeviienieniiienienieeiieeens 106
Figure 103 Hotel VPOS MENU.......ccooiiiiiiiiiiieeciie ettt ee e 106
Figure 104 Hotel Check-In SCreen........c.cooviviiiiiiiiiiiiieeiieieee e 107
Figure 105 Hotel CheckOut Auth Lookup Screen..........cccoeeveeecieeecieeeciieeieeeieene 107
Figure 106 Hotel CheckOut Payment SCreen ...........coccvevvieriieeieeniieniieiieeie e 108
Figure 107 ReServation SCTEEM .........ccueeeuiieiiieeiieeesieeesieeeeeeeiveeeaaeesaeeesaeeesneeens 109
Figure 108 Charge Details VPOS SCreen ..........cccoevvveiieiiienieiiieieeieeeeceeiee e 110
Figure 109 Auto Rental VPOS Menu .........ccoviiiiiiiiiiieiieeeeceeeee e 110
Figure 110 Auto Rental Charge Details SCreen ..........ccceevveeviierciieiieniieiieeieeieeene 111
Figure 111 Auto Rental Dropoff SCTeen ..........coocvveeviiieiiieeiieceeeeee e 111
Figure 112 Hotel VPOS SCIEEM .....cccuiiiiiiiieiiieiiece ettt 113
Figure 113 “Cart32 Enter Client Password” window ..........cccceeevveeeiieeniieencieeeneeens 115
Figure 114 “Cart32 Company Information” screen Window .........c..cceceeverveervennenne. 116
Figure 115 Cart32 “Show Orders” selection WindOW..........ccceeeeuveeevieeecieesciieesneeens 117
Figure 116 Cart32 “Appearance” selection Window..........cccevvveveerienienenneeneeneenne. 118
Figure 117 Cart32 “Cart Settings” selection WindOW ..........ccceeeveeevieeeiieesceeescneeens 119
Figure 118 Cart32 “Users” selection WindOW...........ccccuereieriieniieenieniieiienreenieesnens 120
Figure 119 Cart32 “Reports” selection WIndOWw ...........cccceeeviieeiieeeiieeniieeeieeesieeenes 120
Figure 120 Cart32 “Help” selection WindOW ..........cceevueriieniieniieniieniieiee e 120
Figure 121 “Stats” display at Merchant Login..........c.ccecvveeeeiieiiiieicieecieecee e 122
Figure 122 “Config” Shopping Cart ..........c.cecuierieriieiieeieeieeeie ettt ens 123
Figure 123 “Enter Client Password” Window ...........ccceevvuiieeiieeiieeeiiee e 123

Desktop User Guide ©2008 Page 9 of 146 www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

Figure 124 Cart32 “Web Admin” screen Window ...........ccceceeeieeriieniieniienieenieeeneens 124

Figure 125 Cart32 “Web Admin, Show Orders (Secure) drop-down window .......... 125

Figure 126 Cart 32 "Shipping Tab" Window display .........ccccevceeveeiinieninncnieneenne. 126

Figure 127Cart32 "Edits" window display ........cccceeeeviieriiieeriieeieeeeee e 127

Figure 128Cart32 “UPS OnLine®” diSplay.........ccccceerieriieniieniieiieeieeieecie e 127
Desktop User Guide ©2008 Page 10 of 146

www.slimcd.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

1 Introduction

1.1 Product Details

Welcome to the SLIM CD, your Secure Link In Merchant Services. This manual is a
complete reference guide to the SLIM CD software and contains information needed to
securely manage and process credit card and check transactions from your IBM-
Compatible personal computer.

The SLIM CD provides merchants with full control of their credit card and check
processing with a user-friendly interface. In addition, SLIM CD has a built-in fraud
prevention system.

1.2 Product Capabilities

The SLIM CD interface allows the merchant to administer clerks, process transactions,
and view reports via the interactive terminal contained on the SLIM CD. The SLIM CD
uses the Internet to rapidly process transactions and the history can also be viewed from
the Internet using the SLIM CD software.

1.3 System Requirements

In order to run the Slim CD software, your computer must meet the following guidelines:

= A Minimum of 200 MHZ
» IBM-Compatible

= Utilize Microsoft Windows 98 / NT / 2000 / XP / 2003
Operating System

= 32 MB of Available RAM Memory
= 15 MB of Available Hard Disk Space

= A CD-Rom Drive

= An Active Internet Connection Capability such as a
networked, cable modem, ISDN, or dial-up modem
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1.4 Hardware Options

The SLIM CD supports Card Swipes, Pin Pads, Signature Pads, Check MICR readers,
Check Imagers, General Receipt Printers, and High-Speed Receipt Printers.

Note: USB port versions of all printers are strongly recommended.

1.4.1

1.4.2

1.4.3

Card Swipe Device Options

USB interface Credit Card Reader for Track 1 & 2 data
Note: MagTek® part number 21040108 is recommended

Magtek MINI-MICR in either Keyboard, USB or Serial
configurations

Magtek MICR-IMAGER USB or Serial configurations

Pin Pads

Ingenico® encrypt-100
Verifone® 1000SE Pin Pad
Verifone® 2000 Pin Pad and integrated card swipe device

IntelliPIN card swipe and debit keypad combination device.
Note: MagTek® part number 30015135

Signature Pads

ePad™ Electronic Signature Capture Device by Interlink
Electronics®, only with an ePad driver.
Note: Supported by ePad™ , ePad™ POS, or ePad"™ Ink (LCD) models.

Topaz signature capture Devices.

Note: Supported by SigLite™ x5 Z-T-S460-HSB, SigLite™ LCD Ix5 Z-T-L460-HSB,
and SignatureGem™ LCD 1x5 Z-T-L462-HSB models.
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1.4.4 Check MICR readers

= Magtek MINI-MICR in either Keyboard, USB or Serial
configurations

» Magtek MINI-MICR with built-in MSR Card reader in either
Keyboard, USB or Serial configurations

1.4.5 Check Imagers/Scanners

= Magtek Imager, Serial configuration, with or without MSR
card reader

1.4.6 General Receipt Printers

Note: Use with MS-Windows’ Generic Text print driver.
= Verifone 250 or 900
= Ingenico Scribe 612
= Peripheron Technologies’ ReceiptMaster 2000
= Citizen® or Epson® dot-matrix receipt printer

1.4.7 High-Speed Receipt Printers

= Epson® TM-88 II or TM-88 III

= Axiohm® thermal receipt printers

» Star-Micronics TSP-100 or Greater

= Any normal printer can be used with its Windows print driver.

Note: Use with the manufacturers supplied print driver.
Note: USB port versions of all printers are strongly recommended.

1.4.8 Bar-Code Readers

= E-Seek 250 Magstripe & 2D Barcode Reader

Desktop User Guide ©2008 Page 13 of 146
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1.5 Most Frequently Used Features

Feature: Menu Screen Display: Enables:

Selection:
Transaction | VPOS A virtual terminal Credit card transactions to be processed.
Menu
Transaction | Stats A search engine Prior transactions to be viewed, by a
Menu variety of criteria.
Database User Setup A list of Clerk IDs ADMIN to set up or change the Clerk’s ID
Menu and User Names used to login into SLIM CD and process

transactions.

Dial-Up Dial-Up Menu | Connection Status | Checks Internet and/or ISP Connection
Menu

Note: VPOS- stands for Virtual Point Of Sale

1.6 Most Frequently Used Transaction Types

Transaction

Allows the User to:

In Order to Process:

Types:

Auth Authorize a hold on a A corresponding Force transaction must be
consumer’s credit card’s performed to complete the sale.
“Open to Buy” amount for
3-5 days.

Force Conduct the Auth The ticket # from the original Auth Transaction must
Transaction to hold funds. | be entered.

Credit Return funds to the The ticket # from the Charge or Force Transaction
consumer’s credit card. must be entered.

Sale Place a charge on the This amount will be deposited in this merchant’s bank
consumer’s credit card for | account.
a specific amount

Void Void a Sale, Force, or The GatelD or GatewaylD from the original
Credit Transaction transaction must be entered. Note: If voiding a sale or
recently performed. force is unsuccessful, use the Credit Transaction to

return funds to the consumer’s credit card.
CheckVer Verify and process an Check Verification and/or a Guarantee Service are

acceptable check

required.

Note: Each transaction is assigned a TICKET #, a unique transaction number included in all
transaction receipts. The TICKET # is used to perform certain transaction types and to utilize
specific features.
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2 Install SLIM CD Software

Note: To install you must be connected to the Internet

2.1 Initial Installation

1. Download the version of SLIM CD to your computer
File Download [X|

Do pou want to open or save this file?

MName:  SLIMCDS094L.zip
Tupe: Compressed (zipped) Folder, 7.44MB

Frorm: wiw,slimed, com

[ Open ][ Save ]li Cancel J

Always ask before opening this type of file

harm your computer. 1F you do not brust the source, do not open or

|@] ‘wihile filez from the Internet can be useful, some files can potentially
save this file. What's the risk?

2. Click on the Setup.exe Icon to begin the installation

8 SLIMCD5094L 2ip FEX

Ele Edt Vew Favortes Jooks Help

Qe - © - @ | Pewch [y rokers | [~

= eSSl 8-
Hafslcdl  detalhdr  dsta2csb  ermelex_  layoubbin  setupbmp  Setupese
o JE

setup.inc

Setup.ni

Click on the setup Icon to begin the
installation

3. Select “Next>" to continue installation
SLIMCD Setup

. ‘Welcome to the InstallShield Wizard for SLIMCD

The InstallShigld® Wizard will install SLIMCD an pour
computer. To continue, click Mext,

3. Select “Next>.”

Cancel

Figure 1 “SLIMCD Setup” window
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End-User License Agreement screen window is displayed

4. Please
read the
End-User
License
Agreement ]
carefully.

SLIMCD Setup

Licenze Agreement

Please read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement

EMD-USER LICENSE AGREEMENT ~
IMPORTAMT-READ CAREFULLY: This End-Llzer License Agreement ['EULA" is & Iegal_'

|——3p  |agreement between you [ether an individual or & single entity] and OreLine Commerce

Corp, [OLC) for the DLC software product identified above, which includes computer

software and may include associated media, printed materials, and "online” or electronic
documentation {"Product”]. &n amendment o addendum to this EULA may accompany

the Product. YOU AGREE TO BE BOUMD BY THE TERMS OF THIS EULA BY
INSTALLING, COPYING, DR OTHERWISE USING THE FRODUCT. IF YOU DO MOT
AGREE, DO NOT INSTALL OR USE THE PRODUCT; YOU Ma&Y RETURN IT TO w |

Email: support@slimed.com

Do you accept all the terms of the-preceding License Agreement? 1f you choose Mo, the
setup will close. Tolinstall SLIMCD, you must accept this agreement.

¢ Back Yes Mo |

5.“Yes” to
accept the
terms
described in
the “End-
User License
Agreement.

Figure 2“End-User License Agreement” Setup window

4. Please read the “End-User License Agreement” carefully.

5. Click “Yes” to accept the terms described in the “End-User License Agreement.”

6. Click “Next>" to begin the SLIM CD installation process.

SLIMCD Setup

Select Folder

Select the SLIM CD installation folder to check for available disk.
space.

7. Click “Next>.”
i Destination Folder

CASLIMED Biowse... | |

IrstalShisld

\4

< Back ,E_ﬂexh l

Cancel |

Figure 3 “Select the SLIMCD installation folder” Setup window

“The SLIMCD Setup Type” window is displayed.
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SLIMCD Setup

Setup Type
Choose the zetup type that best suits vour needs,

Iz thiz a new account with simed.com?

7. Select “Yes or
C4N0’5

8. Click “Next>.”

\ 4
| Next > i Cancel |

Figure 4“The SLIMCD Setup Type” window

7. Select “YES” if this is a new SLIM CD account. Select “NO” If using an existing
SLIM CD account.
8. Click “Next>", You will be connected to the Internet to continue account setup.

3 Bank Signup Process (only needed if you selected
“Yes” and do not have a Client ID and Password)

3.1 Complete “Merchant Signup” Form

The “Merchant Signup” screen window is displayed following installation.

[ T P »
2. Follow the
charts in
section 3.1.1
to complete
this form.

3.1.1.1
ResellerID /

Bank ID #

A

3.1.1.2
Company
Information

A

Note: Select the
“Reset Values”
button to clear
the “Merchant
Signup” form.

3.1.13
Cards
Accepted

A

Figure 5 “Merchant Signup” screen window
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Follow the charts below, section 3.1.1, and enter the requested information on the
“Merchant Signup” form to begin the Bank Signup Process.

3.1.1 Activate your CD

3.1.1.1 ResellerID / Bank ID #

Note: Use the chart below to complete the first section of the “Merchant Signup” form:

Heading: Enter or Click: Details:

Enter ReselleriD/Bank Bank ID # SLIM CD or worksheet on CD case

ID # sleeve.

Would you like a Use pull-down menu to specify | Only E-Commerce and Mail

shopping cart? answer selection. Order/Phone Order merchants can
set up a shopping cart.

Please specify your Use pull-down menu to specify | Locate on SlimCD case cover

credit card processing | answer selection. sleeve to identify processor of

platform (if applicable): merchant account.

Please specify your Use Pull down menu to specify | Listed on Slim CD case cover

check processing answer selection. sleeve.

platform (if applicable):

Local tax (needed for Enter proper tax amount for

Shopping cart): your location.

Note: Double-click “shopping cart documentation” to learn more about shopping carts and
offers from SLIMCD, Inc.

3.1.1.2 Company Information

Note: Use the chart below to complete the next section of the “Merchant Signup” form:

Heading: Enter or Click: Details:
Company name Enter company
name.
Business type Select from pull- Selection determines how & when SLIMCD
down menu. software presents industry-specific data fields.
Contact name Enter the Business Please include Full Name & Phone/Extension
Contact at your Number.
company.
Address Enter company
address.
City Enter city of company | Please do not abbreviate.
location.
State or Enter state or Please do not abbreviate.
Province(US/Canada | province of company
only) location.
Zip Enter company zip
code.
Country Enter the country Please do not abbreviate.
name.
Phone Please include area code.
Email address Double check accuracy.
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Select password

Enter a password.
mixed).

7 character minimum (numbers & letters can be

Confirm password

Enter the same
password again.

Double check accuracy.

3.1.1.3 Cards Accepted

Note: Use the chart below to complete the next section of the “Merchant Signup” form:

Heading: Enter or Click: Details:

Visa: Click to select on the provided | Only check the box if the
Mastercard: check box. corresponding credit card will
Amex: be accepted.

Discover:

JCB:

Diners Club:

PIN Based Debit:

1. Click: Continue to Processor Setup — button when the “Merchant Signup” form

is complete.

2. If any information was omitted or errors are detected on the “Merchant Signup,”
they are displayed and highlighted in RED font. Correct any errors.
3. Press the Continue to processor setup = button.

3.1.2 System Setup
3.1.2.1 Checking Information
1.
2

3 Merchant Signup - Microsoft Internet Explorer

*If you are unsure
of the information to
enter, contact your
bank or call Slim
CD, Inc.’s support
desk at
1.877.475.4623.

Ble Edt Ulew Fawdits Todls: Help

Qeak - O - [8] @ | P serh Frrawen
SR Wi jitiatssl i apaiterichest bl g

Gacgle | ~ B Saxch Wb -

Corporate Profils. | Seevices | Support | Contsct

System selup

Sank 1529642145 SLIM CD i - Marchans
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3.1.3 System Setup

3.1.3.1 Check Processing

If processing checks with SLIM CD, a Check Processing screen will be displayed.
1. Enter the requested information. Select the “Submit” button.

3 Merchant Signup - Microsoft Internet Explorer ]

File Edit View Favorites Tools Help 7]
Qsiak - © - [ [B €| Oseach Foravories @ - B - [J B

Adiciress [ @1 https; //stats slimed.com/sottworksneet_certegy2.asp?setup=1 v 8o Lirks *
Google | ~| @ Search Web - |[E2Site popups allowed | Aol FlUptions 2

Corporate Profile | Services | Support | Contact | Home

System setup

Bank: (942895635) Slir €D - No bill
Dusinesst type RCTAIL

Please select the Ceitegy processing senice you will be using,
d its associated merchanti

hantic

Select sewice: [IDFReE v

&) Donc S @ ntomot

Figure 7 “System Setup” for Check Processing

A processor-specific worksheet will be displayed. Enter the remaining merchant
account information from the CD case sleeve.

3.1.4 Setup Complete

1. Once the series of “Merchant Setup” screens are completed, the “Setup
Complete” screen is displayed.

Locate your Client ID and instructions for initial login.

Print and save the “Setup Complete” display page.

Close Webpage.

Within a short time, you will receive an email from support@slimcd.com
which contains important account information.

6. Print out and save this email as a reference.

ol

Desktop User Guide ©2008 Page 20 of 146
www.slimed.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

3 Merchant Signup - Microsoft Internet Explorer

ble Edt Mew Fawrites Tocls Hep

Qeax - O - W @ € LOserch frrnoe: @ DA-05 5 U3
6| ity ffecft sfimod com Saltfwerksheet: foms.esp =BG Lk *
Gocgler | = B Seorch Wieh - -?Ntﬁwpsalhved HCptiors #

Carporata Praflle | Services | Support | Contact | Home

Setup complete
IMPORTANT:

Save or print this page. You will not be able to process credit cards without this information. It contains mportant
Information regarding your account.

Processing your transactions

o lert sebup i frishd. You oy nowe i e SLIMCY wpplcation wnd Begi pecesaing. Plews nots hat you il nok be able o ieue rasersoh o ciedits unth ol ki of
yout mecaunt have barr Wl veried

Te wat g ot SLIM I adier installarion, dich ve e SLIN CI feon on yoss deskasg. This will kg sp the sgeication login sciuan, ihen type bs ATMIN in the
b wisden. Qi s & tns, o

i picenpia T ot el ar yous paaenied. Enar therm s ou wi bs 1 sdiristralc e fo the applcathn, You wl b
b el 1t s 3 ek wih il Gcasa o the appbeatian Your ailigs s s abiws

Baak 44964527} Tasa
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Figure 8 “Merchant Setup” screen for “Setup Complete” window

7. Once the full installation process is complete, the “SLIMCD Setup,”
“InstallShield Wizard Complete” is displayed.
8. Click “Finish” to close this window.

SLIMCD Setup

InstallShield Wizard Complete
Note: Your ;

client setup
is finished,
you may
now login to
SLIMCD
and begin
processing!

Setup has finished instaling SLIMCD on your computer,

8. Click “Finish.”

4-Back Caree] I

Figure 9 “InstallShield Wizard Complete” screen window
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3.2 Uninstall SLIM CD Software

3.2.1 SLIM CD Disk Method

Re-insert the SLIM CD into your CD-ROM drive.

The “InstallShield Wizard” window is displayed after a few seconds.
Select “Remove” to remove all installed components.

Click “Next>" to proceed.

The “Confirm Uninstall” window is displayed.

Select “OK” to completely remove the SLIM CD application.

A process window is displayed until the process is 100% complete.
The “Maintenance Complete” screen is displayed.

Select “Finish” to close the “Maintenance Complete” screen window.

WX N RN =

3.2.2 Add/Remove Programs Method

1. Select Start > Settings > Control Panel, from the Desktop Menu Bar.
2. Click the “Add/Remove Programs” icon on the “Control Panel” window.
3. The “Add/Remove Programs Properties” screen window can now be viewed.

InstallUninstal | windows Setup | Startup Disk

g To install a new progiam fiom a floppy disk o CD-ROM
=

drive. click Install
Install

The following software can be automatically remaved by
nfindows. Ta remave & program or to modiy its installed
elect it hom the list and click

4. Select
“SLIMCD.”

=

oK | ceneel | iy |

Figure 10“Add/Remove Program Properties” window

4. Select “SLIMCD” from the software list.

5. Click the “Add/Remove” button.

6. Click “OK” to begin uninstalling SLIMCD.

7. The “InstallShield Wizard” screen window is displayed.
8. Select “Remove” the SLIMCD TransClient application.
9. Click “>Next” to proceed to the Confirmation Screen.
10. “Confirm Uninstall” Window is put on view.

11. Select “OK” to confirm your selection.

12. The “InstallShield Wizard” displays once the SLIMCD TransClient is removed.
13. Click “Finish” to close the “InstallShield Wizard.”

14. Click “OK.”
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15. Close the Control Panel window.

4 Installing Optional Hardware

4.1 Install the Card Swipe Device

A card swipe device can easily be connected to your computer. The four types of devices
supported by SIimCD include a: keyboard card-wedge, USB card-wedge, an integrated
PIN pad and card swipe, and an integrated check reader and card swipe.

4.1.1 USB Swipe

» Determine which type you have by examining the connector at the end of the card
swipe device.

» If there is a single flat connection, this is probably a USB connection and should
be plugged into an open USB port on your computer.

» The operating system should recognize the new device and automatically install
the necessary device drivers.

41.2 Keyboard Swipe

If there is a “Y” connector at the end of the card swipe cable, this is probably a
keyboard wedge.

Unplug your keyboard.

Plug the keyboard swipe device into the keyboard’s position on the computer.
Then, plug the keyboard into the open end of the “Y” cable.

You do not need to install any device drivers to use the keyboard card-wedge
devices.

A\

YV VY

Note: If your computer’s keyboard uses the old-style/larger AT-style connections instead
of the thinner PS2 connectors of the card wedge, buy adapters, both male and female
adaptors at your local pc store, for both ends of the “Y” cable to work correctly.

4.1.3 Serial PIN Pad Swipe

» A third class of card swipe device plugs into a serial port on your computer.

» Slim CD only supports serial card swipe devices that are part of a PIN pad (such
as the Verifone P2000, or the MagTek IntelliPIN).

» These devices are connected to an open serial port, and configured inside the Slim
CD software’s Database/ Hardware Setup menu item (see the Hardware Setup
menu).

» If your pinpad has a 9-pin connector, but your computer only has a 25-pin
serial port, you may purchase a 9-pin to 25-pin adaptor at any computer
store.

» If you do not have any available serial ports but do have an available USB,
contact SLIM CD, Inc. or your local computer store for a Serial-to-USB
adaptor cable.
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4.2 Install Check Readers

4.2.1 MICR Readers

» Reads the number from the bottom of the check.

» The MICR readers are available in Keyboard, Serial, or USB configurations.

» Note: Not all MICR readers have the built-in card swipe device, so be sure to
select the correct model for your needs.

4.2.2 Check Image Scanner

» Scans an image of the entire check.

» Auvailable in serial or USB configurations.

» Not all imagers have the card swipe device built into the unit, so be sure to select
the correct model if you wish to process credit card transactions.

» Certain imagers require the software that comes with the imager to be installed
prior to use by SLIM CD.

4.3 Install a Receipt Printer

Note: You may use either your standard desktop printer or a special receipt printer with
the Slim CD software.

4.3.1 Select Standard Desktop Printer

» Use the “Hardware Setup” menu item under the “Database” pull-down menu.
» Use the printer drop down menu on the right to select your desktop printer.

4.3.2 Select Special Receipt Printer

Connect the printer to your computer.

Locate the printer cable for the receipt printer, and connect it to your computer.
Printers usually connect to either an LPT# port or to a COM# port.

Identify which port you have available for your receipt printer and connect the
cable to the printer and the computer.

YV VVY

4.3.3 Configure Windows to Recognize Printer

» To do this, you may need to install a special print driver.
» If your printer came with a CD or diskette containing print drivers for Microsoft
Windows, then install those print drivers.

4.4 Install Generic Text Print Driver

Note: This driver should work with any receipt printer.
» Click “Start/Settings/Printers” menu option > “Add Printer.”
» Use the Wizard and specify “Local Printer.”
» Select the port where your new printer is attached, the word “Generic” in the list
of manufacturers, and “Generic/Text Only” in the list of printers.
» Continue with the wizard until finished and print a test page to verify a correct
port selection and installation of the driver.
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4.4.1 Install a Verifone P-250/900, Ingenico Scribe

» First, complete the setup of the Generic Text printer.
» Right-click on the printer and select “Properties” from the menu.
» A dialog box of options should be displayed.

Note: If you have selected a COM port for your device, click on the “Ports” tab and click
on the “Configure Port” button to specify the following communications protocol:

Set the “Bits per second” to “9600.”
Set the “Data Bits” to “7.”

Set the “Parity” to “Even”.

Set the “Stop Bits” to “1.”

Set the “Flow Control” to “Hardware.”

APl Bl Rl o

» Select the “Advanced” tab (or the “Spool Settings” button) and click on the button
to “Print Directly to Printer.”

4.4.2 Epson, Axiohm, and Other Printers

» Install the print driver that came with the printer according to the manufacturer’s
instructions.
» Select printer name from the list of available printers in the “Hardware Setup.”

4.4.3 Install a PIN Pad Device

Note: Some computers may not have an open serial (COM) port, but do have an open
USB port. If this is the case, contact Slim CD for a serial-to-USB adaptor cable.

» Connect the PIN Pad to a serial or USB port.
» Configure the Slim CD software to use the PIN Pad. See the “Database” menu’s
“Hardware Setup” item in this manual for more information.

Note: In some cases, the Pin Pad needs to be connected to the USB port. If necessary, purchase a
SERIAL-TO-USB device with any other serial peripheral you might have on a COM port, and
connecting the Pin Pad directly to the COM port.

These devices are sold by outside vendors and can be difficult to connect.

If you do not have any serial ports on the computer at all, then the SERIAL-TO-USB converter
must be used.
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4.4.4 Install the ePad Software

» If you are using the ePad (Electronic Signature Capture Pad), you must install the
drivers for the ePad device.
» Locate the driver on the SLIM CD-ROM in a folder named “ePad.”

4.4.4.1 Operating System Sub-Folders

» There are sub-folders for each operating system supported:

Operating System Sub-Folders

Windows NT drivers are located in the \ePad\NT40 folder.
Windows ME drivers are located in the \ePad\WinME folder
Windows 2000 drivers are located in the \ePad\Win2000 folder
Windows 95/98 drivers are located in the \ePad\Win9x folder
Windows XP driver for ePad needs an update to function properly.

For Windows 95, use ePad with COM1, COM2, INT 4, and Memory Address
Range 03F8-03FF for best results.

Windows NT and Windows 2000 users that experience problems with ePad
should make sure that the WINTAB32 service has been started.

Windows NT users can find the Services item in the Control Panel.

Windows 2000 users can find the Services item by clicking on the Administrative
Tools item in the Control Panel.

vV VWV V¥V

4.4.4.2 Update to Windows XP driver for ePad

» Contact Interlink Electronics, Inc. to verify current available update at
1.800.340.1331 or (805) 484-1331.

Go to interlinkelec.com.

Click “Support” on the top menu bar.

Then click “Download Drivers.”

Next, download the “epad Driver Universal Installer.”

VVVY

4.4.4.3 After the Drivers are Installed:

» Connect your ePad to the appropriate COM or USB port.

» Then, reboot your computer.

» The ePad is working, if it moves the cursor on your screen the same way the
mouse does.
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5 SLIM CD User Interface
5.1 Logon to SLIM CD Software

Activate your SLIM CD software.

The SLIM CD will check for an active Internet connection.
The “TransClient Logon” screen is displayed.

Enter your User Name, ClientID, and Password.

Select the “Logon” button.

M

Note: The company = TransClient Log..
owner or the person in
charge of transactions is ; —— |
the administrator and User Name: |IFHT] < iﬂter User
their User Name is CligntiD: |7< ame,
ADMIN. Clerks log in 1gllel'ltch,l &
with a unique User Name Password: < assword.
assigned by the
administrator for your ‘whed Mar 02, 2005 at 16:57

ter.
computer [omg O | Cancel ‘ Sign Up ]

Figure 11“TransClient Logon” screen window

5.2 View TransClient- ADMIN Menu

The “TransClient- ADMIN” Menu will be displayed.

% TransClient-ADMIN i _lolx]
DialUp Transactions Database View Help

Fayment |— User SitelD T
ADMIN 2 | IV i =
CrediCad =] | L I _ _! ICredlt Libanais Retal Test _I ‘
i~ Payment Detail

Erans wj Please select trans-type/enter amount.

ISALE i

Amaunt § 0.00 Card #: Evpdate: = 5
Order/lvoice I R ’05 _‘ IZUUE _!
l a2 I i
fam
card present Ticket # AuthCode: g
o i [optional] [optional) [ illegible
[ business card
i~ Cardholder Detail

[ allow duplicates

Firstriame: I— Lastname: I
Frint Options
& na print Address: I— City: I—
O one copy
O two copies State/Prov.: IFL)FIolida vl Zip: I
Countiy: [UsUnited States =]

Fhore: I— Email I—
Submit LClear | Close | Help |

Please select trans-typefenter amount. [0z [12 [PM

Figure 12 “TransClient- ADMIN” Menu display
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6 SLIM CD TransClient Menus

6.1.1

2.

3.
4.

Note: If your Internet service provider is unavailable, select the SLIM CD entry for backup dial-

6.1

Dial/Up

DialUp

Email: support@slimed.com

Display the “TransClient-ADMIN Menu,” as detailed in Section 5 of this

document.
From the menu bar, click the “DialUp” pull-down menu to establish or check an

Internet connection.
Select to highlight your regular Dial-Up connection to avoid any charges.
Click “CheckConn.”

in-service. If SLIM CD is selected, you are making a long-distance toll call. Disconnect
immediately after your transaction is complete.

6.1.2

—

bl

Desktop User Guide ©2008

Note: All
buttons are
available
online and
offline, when
the Dial-Up
network is
installed.

= TransClient-ADMIN

Diallp  Transactions Database Wiew Help

DialUp netwarking phone book entries:

SLM <D
ekt |

— i

Add Entry !

Caonnection status message

Yo are on the Intemet. <

Verified active

Internet Connection.

For Help, press F1

Claze Help
[04 (48 [ PM

Note: Login
is only active
if your
Internet
connection is
lost.

Figure 13“DialUp Networking Phone Book Entries” window

Add Dial-Up Networking (DUN) Phone Book Entries

Select “Add Entry” to display the “New Connection Wizard” screen window.
Click the “Type of Connection” of the new entry.
Press “Next>" to proceed.

www.slimcd.com
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New Connection Wizard

Note: Your screen may
look slightly different
depending on which
version of Windows
you use.

Type of Connection

Phone: 1.877.475.4623

Select the type of the connection,

[ 1[5

@ iialup to private network.

Conrect using my phone fine (modem or ISDN]
() Connect to a private network thiough the Intemet.

Create 2 Vitual Private Network [VPI] connection or tunnel though the intermet.
(O Connect directly to another computer.

Corinect using my serial. parallel, or infrared port

Email: support@slimed.com

(O Connect to the netwoik via broadband
Conmect thiough my broadband cornection

<Back

Figure 14“New Connection Wizard” screen window

4. Enter the name for the computer you are dialing: Ex. My Connection.

Select a device that will be used to Dial-Up.

6. Click “Configure” if you need to establish the selected device with your
connection to the Internet.

7. Select “Next>" to continue.

)]

Telephone Number Entry
Sample: 475-4516

Make New Connection

Make New Connection [ x|

Type a name for the computer you are dialing: Type the phone number for the co

Area code: Telephone number:
I =

Country or region code:
IUmled States of America [1]

Select a device,

52 [Canerant HCF V30 56K RTAD Speskerhar 7]

LConfigure. |

7. Select “Next> to

Use the pull-down menu
tabs to make vour selection.

< Back I Hext > I

Cancel |

< Back I Hest > I

Cancel |

Figure 15 “Make New Connection” screen views

8. Enter the “Area code” and “Telephone number” for the computer you want to
call.

9. Type the “Country or region code” for the computer you wish to call.

10. Then Click “Next>.”

11. Last, select “Finish.” Reestablish Internet Connection

Note: The SLIM CD enables you to reconnect to your Internet service provider, or to use the
SLIM CD backup Internet connection with your modem.

1. If you lose your Internet connection, the “Dial-Up SLIMCD” Phonebook entry to
client screen is displayed.
2. The names of established Internet Dial-Up Accounts and SLIMCD are listed.
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Dial-Up SLIMCD E3

FPhonebook entry to dial:

bellsouth
SLIM CD-19547524934

Figure 16Dial-Up SLIMCD window

Note: The SLIM CD selection does not require a dialed area code or a “1” to designate long
distance before dialing.

Note: If you have dialing requirements other than what is presented (such as dialing to get an
outside line, or turning off call-waiting), or if you are running on Windows 2000, you must create
your own CUSTOM phone book entries if you want to connect directly to SLIM CD as an
emergency backup.

3. Once you have made your selection, the screen displays the Phonebook entry.

Dial-Up SLIMCD [ X]

Phonebook entry to dial:

SLIM CD-19547524934

| Dial | Cancel |

4. Select Dial to “Dial-Up” and establish an Internet Connection.

Note: Using the SLIM CD backup choice will probably incur long distance charges.
SLIM CD, INC. is not responsible for any long distance or other telephone-related
charges associated with using its backup system.

1. Click “Home” to view the “TransClient” home menu display.
2. Use the displayed phone number for SLIM CD, for questions or assistance.
3. Use any item on the menu bar to continue using the “TransClient” on SLIM CD.

= TransClient-ADMIN

Dialup  Transactions Database WYiew Help

‘welcome to SLIM CD!

Goto Transactions->Vipos to begin processing transactions.

Dial 1-877-475-4623 to ask 2 question,

\ Note: SLIM

CD Phone
Number for
assistance.

For Help, press F1

Figure 17 “Home screen" window display
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6.1.3 Exit

1. Select “DialUp” from the pull-down menu.
2. Then click “Exit” to close the “TransClient” menu and exit SLIM CD.

Note: If you are on the Internet using a dial-up connection, the software does not automatically
disconnect. Exit and Disconnect Windows NT by selecting DISCONNECT.

Windows 95/98 users are not prompted and must use Disconnect on the Dial-Up menu,
or by standard modem icons located on the desktop.

6.2 Transactions

6.2.1 Process A Credit Card Transaction, VPOS

6.2.1.1 Payment Details

1. Display the “TransClient” menu.
2. Select “Transactions > VPOS” from the TransClient menu bar.

%5 TransClient-ADMIN i =10 =]
DialUp  Transactions Database ‘iew Help
Select Ty —— 5D
“Transactions llm ’— JADMin = | [|Credit Libanais Rretail Test | |
>VPOS.” T - ,
{“ﬂm TWE] Please select trans-type/enter amount.
ISALE ¥
e Amaunt 3 0.00 Card Expdate: - -
Orderflrvoice i e 05 200G
I Cwi2 e
hum
N [ card precert Ticket #: AuthCode: ;
NOte Th; O g [optional] [optional] L1 egitle
current User MSInESS: car 7
. L] St —Cardholder Detail
Name is e Firstniame: ,— Lastname: |—
dl's la ed ln Tint D ptions
4 . Y © no piint Address: City: |
the title bar of O one copy
the window. ) hwo copies State/Prov: (15 Florids 'I Zip I
Bountty [Us,Unied States = |
Phane: Email: I
Subrmit | Clear I Close I Help |
Please select trans-typefenter amount. ’ﬁ’ﬁ Pk

Figure 18 “TransClient-ADMIN " screen display

Note: The VPOS (Virtual Point of Sale) screen is divided into two sections: Payment Details
and Cardholder Details. The Payment Details section is always displayed.

The Cardholder Details section is only displayed when a cardswipe device or Pinpad hardware is
not in use, or when the card number is manually entered using the keyboard.

3. Click “Credit Card” in the “Payment” type box window.
4. Select a “Trans Type” (Transaction Type) fro the pull-down tab:

Options | Transaction Types

Auth Holds funds on a credit card for a period of time.

Force Charges the credit card the amount that was held in the Auth.
Sale Places a charge on a credit card.
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Credit Returns funds from your account to the credit card.
Void Voids out a Sale/Force transaction if the batch has not been closed.

Note: When a clerk logs in, the Trans Type list only contains transaction types for which
the clerk has permission to perform.

Note: The Cardholder Details section is only displayed when a cardswipe device or Pinpad
hardware is not in use, or when the card number is manually entered using the keyboard.

5. Enter the exact amount. Example: $25.00.

6. Verify that the amount is correct on the Payment Details tab.

7. Enter the Credit Card Information manually or by swiping the card.
Note: Swiping the card will cause the transaction to be processed immediately.
Note: Note: A message will be displayed if any additional data is required for keyed transactions
(such as the CVV2 or address information).

8. Enter the credit “Card #” and “Expdate” (Expiration Date).

9. Click the “Submit” to process the transaction.

10. Wait a few moments...for the transaction to be sent to SLIM CD to be approved
or declined.

11. If the transaction is approved the screen will clear, and the previously
selected/configured printer, will print a receipt automatically.

12. If the transaction is approved, but you have not configured a printer, the
“Approved Transaction...” Receipt screen is displayed.

= Approved Transact... _

Original Receipt. Clerk: ADRMIMN

Slim CD Fetail Test

1505 University Drive

Third Floor

Coral Springs, FL 33071 e
PHOME: [954] 752-9303

Hame:

Card Mumber: poo0booedded<9999+
Card Exp D ate: #4544 Card Mot Prezent
Merchant |D: 838000000361
Tranzaction Type: WISA SALE
Tranzaction Amount: $11.11

Figure 19“Approved Transaction” Receipt displayed

13. If the transaction is declined, the TransClient window is generated.

woewen TransClient
reason for The transaction can be
the “|Decling: 05-Do not honor:. - DECLINE <M resubmitted using a
DECLINE. different credit card.
Figure 20 “TransactionClient, Decline:N”" window
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6.2.1.2 Transaction Responses and Receipt Data

Responses from the SLIM CD system contain a number of important data.
Most of this data is broken down on the receipt.

Codes | Approval Indicator

An Approved Transaction

A Declined Transaction

A disallowed transaction due to fraud scrubbing
E indicates an error processing the transaction

mo|Z|<

6.2.1.3 Authorization Codes and Decline Descriptions

» SLIM CD will generate an AuthCode or a decline/error description.

» The AuthCode is a 6-digit value from the cardholder’s bank, indicating that
the transaction has been successful.

» A decline/error description is a short phrase that informs you the transaction
has either been declined, or has not been processed.

6.2.1.4 AVS Response

» The last pair of letters in a response indicates two separate responses, one for
AVS and one for CVV2.

» The first letter is the AVS from the Address Verification System.

» The first letter provides information on how the manually entered address
information matches the information stored at the cardholder’s bank.

Single | AVS Reply

Letter | Note: for cards issued in the U.S.
Address Only

Street Match

Error

Address Match

No Match

R — Retry

S - Service Unavailable
Unavailable

Whole Zip Match

Exact Zip & Address Match

Zip Address Match

Zip Match Only

pace Not Processed for card swipe transactions

s|clo|x|z|z|m|o|>

W |N|<|X
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6.2.1.5 CVV2and CID

Note: If the customer’s card can’t be swiped, isn’t present, or more security is needed, the CVV2
or CID option can be used.

Note: CVV2/CID is an authentication device established by the credit card companies in an
effort to reduce fraud.

1. Locate the CVV2, Card Verification Value for most credit cards, or the CID
number on the American Express charge card.

2. Ifrequested, enter either the CVV2/CID number in the tab on the “TransClient”
screen- during the transaction.

The 3-digit number at
the end of the
signature area on the
back of most
Visa/Mastercard credit
cards.

The 4-digit number
embossed on the
front of the card.

Note: If the card does not contain a CVV2/CID number and CVV?2
is required for this transaction, you should select the CVV2 NOT
on card checkbox, which enters the word NONE as the CVV2.

Note: If the CVV2 value appears illegible on the card, leave the
CVV2 field empty, if possible. If not, request that the customer use
another card or another form of payment.

3. The SLIM CD software will then process the completed transaction and generate
a response:

CVV2 | Responses

M CVV2 Match

N CVV2 Does not
match

P CVV2 Not Processed

S Service Unavailable

Space | Not Processed for
swipe transactions
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ePad Selection

1. A signature window is displayed when a Sale, Credit, or Void is approved.

Test Person 04/11/02 03:31:25 PH
Amount : $23.00 SALE

Fy

Clear Cancal I

Figure 21 “ePad Signature Window” display

Ask the customer to sign the signature prompt using the ePad.

Click “OK.”

The “Approved Transaction Receipt” screen will open.

In case of an error, click on the signature to redisplay the signature capture,
allowing your customer to re-sign the document.

i

| Approved Transaction Receipt [ %]

-

Original Receipt
Test Company 1
YourStreet
Boca Raton, FL 33071
=
Test Person 04/11/02 03:40:58 PH

ﬂmzun; $23.00 SALE
PrintReceipt Ir 2 Copies

Figure 22 “Approved Transaction Receipt” displayed

Note: The Slim CD will store the signature in the database as part of the transaction and for
future comparisons.

Troubleshooting

If the signature window fails to appear on Windows NT or Windows 2000:

Start the WINTAB32 service by using the “Services” selection of the Control Panel.
Click “Print Receipt” (2 copies for your records) to print on your default printer.
The signature appears on receipts that support printing graphics.

Text-only printers (ex. Citizen Dot-Matrix) do not print the signature as part of the
receipt.

Click “OK” to complete the transaction without printing a receipt.

YV VYVVY
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6.2.2 Process A Check Transaction, VPOS

Email: support@slimed.com

Note: Mandatory payment detail fields depend on the service type provided by the check

processor.

6.2.2.1 Payment Details

1. Display the TransClient” menu. Select “Check” in the payment field.

% TransClient-ADMIN P ] 3
Select : : d
“T i Diallp Transactions Datsbase Wiew Help
ransac’}ons — Papment—— " User — Sitell |
> VPOS. EADMlN l! | IEertegy ECC Test LI |
ICheck 'i : = -
Payment, ~Payment Detail
Check. [ Trans Type Please enter amount.
IEHEEKVE 'l A y $|_.
e maLin 0.00 A it I n® Check #: I
Order/lrvoice it iz
I Route #: |:| 1} State: IN;A LI DriverLic#:I
Note: The Ticket ﬂ:l AuthEode:I Birth D atefmrndd l
: [optional] [optional) iBetcimnd
current User [ business check
Name is L1 5l ol i —Checkholder Detail:
. . Firstniarme: I— Lastname: |—
dzspl.ayed in Frint Options
the title bar @ no print Address: I— City I—
ofthe O one copy .
window. O two copies State/Prov.; |FL>FIOrida vl Zip: I
o Eountir [US>Unied States |
R I‘I Phane: | Email: |
Submit | Llear Cloge | Help |
Please enter amount. 03 [42 [PM

Figure 23"TransClient-ADMIN" screen display

2. Use the pull-down menu to select the “Trans Type.”

3. Select one of the following:

Traditional Paper Check Product

Trans Type | Details

CHECKVER

systems.

Allows merchant to input consumer’s MICR and/or Driver’s license
information and transmitted to a database where it can be
validated, matched against return check and negative file data,
and authorized after successfully passing through risk decision

For Electronic Check Conversion- (allows merchants to obtain a check authorization
resulting in the creation of a one-time electronic debit (EFT) to the customer’s

checking account.)

Details

Trans Type

SALE

If you are setup for ECC: Used in conjunction with an
electronic MICR reader to obtain check conversion
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authorization. Approved converted transaction will generate a
conversion authorization receipt. The consumer must sign the
authorization receipt. Merchants must stamp the original check
“VOID” and return the voided check along with a copy of the
conversion receipt to the consumer.

If you are ECC conversion only: This option allows merchants
to process check transactions which are not put through any
authentication or risk decision process. The sole purpose of this
product is to transmit the check transaction information to the
bank where an ACH file will be created and transmitted to the
ACH network for settlement. Conversion Sale and Conversion
Void are the only transaction type available with the ElecCheck
Conversion only product.

VOID

Voids a previously authorized Check Conversion Sale
transaction. Used in the event of a return or when a consumer
refuses to sign the check conversion authorization receipt.
Successfully voided transactions generate VOID confirmation
receipts, and one copy should be provided to the consumer.

AUTH

Used to obtain a check authorization only for items that do not
qualify for conversion under the NACHA program. Ex. Foreign
checks, corporate checks, travelers check. Approved
transactions will not generate a conversion receipt nor result in a
one-time debit. All checks approved must be physically taken to
the bank for deposit. (If you are setup for conv. only, Auth
will not appear as a transaction type)

9]

6.

Click to choose if the check is a “business check.”

Select the “Print Options” to print one copy, two copies, or none/no print after the
transaction for the receipt.

Under the heading “Payment Details,” enter the total “Amount $.”

Note: Swipe the check or enter all of the required information manually. Each type of
check service has a different set of requirements when entering the information manually.
For services that require information from the customer’s drivers license, the information
can be retrieved with a magnetic stripe reader or bar code reader.

7.

For FM1 service, enter the Check #, Accounting #, and Routing #.

For FM?2 service, enter the Check #, Accounting #, Routing #, Drivers License #, and
Date of Birth

For ID Free service, enter the Check #, Accounting #, Routing #, then the merchant may
be prompted to enter Drivers License #, and Date of Birth

For DL service, enter the Drivers License #

For DL Check No. service, enter the Drivers License #, and Check #

For C.0.D. service, enter the Phone #, and Zip Code

Note: The “Account #” and “routing #” are located on the bottom of the check. The
“Check#” is printed on the top right corner of the actual check.
Note: To enter a birth date, put it in (mmddyy) format.
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8. In the check holder details screen, use the customer’s Driver’s License to enter
and/or use the pull-down menu to fill in the customer’s First name, Last name,
Address, City, State/Prov., Zip, Country, Phone, and Email. (Optional)

9. Click Submit to send the transaction for processing. The SLIM CD network will
route the transaction to process for authorization. An approval screen will display
if the transaction went through.

10. If attempting a void on a check transaction, enter the ticket# for the transaction.

Traditional Paper Check Product (PC)
Electronic Check Conversion (ECC)

Check service Requirements

FM1 (PC, ECC) Check #, Accounting #, Routing #

FM2 (PC, ECC) Check #, Accounting #, Routing #, Drivers License #, Date of Birth

[DFree (PC) Check #, Accounting #, Routing #, then the merchant may be prompted to
enter Drivers License #, Date of Birth

DL (PC) Drivers License #

DL Check No. Drivers License #, Check #

(PC)

C.0.D. (PC) 7-digit Phone #, & 5-digit Zip Code

Meaning of codes for ECC

Code I- In most instances this is based upon negative information on file, usually prior
unpaid checks.

Code 2- Although no unpaid check information is on file, Certegy did not have sufficient
information available to approve the transaction, or this transaction exceeded a pre-
established limit.

Code 3- The format of the identification presented did not conform to government
established guidelines for a valid ID.

6.2.3 Processing a Gift Card Transaction, VPOS

6.2.3.1 Payment Details

1. Display the “Trans Client” menu
2. Select “Transactions > VPOS” from the TransClient menu bar
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%z TransClient-ADMIN P ] 24|
DialUp  Transactions Database Wiew Help
1 t — Pagment——— — Uszer —SitelD
Se ee Gitcars & B = ;i| ||Credil Libanais Retail Test =
Gift Card e Papment Dietail
[ Tens ij Please select trans-type/enter amount.
Sale 2
SeleCt Drderlnvoice AR $| 200 Leic I
Trans l e
t :I
Type [o|::lci:o:a\]
O allows duplicates
Print Options
& no print
¥ one copy
) bwo copies
Submit I LClear I Cloze | Help |
Please select trans-type/enter amount. |04 |20 [ PM

Figure 24 "TransClient-ADMIN" screen display

3. Use the drop down menu in the payment field and select Gift Card
4. Select a transaction type from the pull down menu

5.

Options Transaction Type
Sale Sell a gift card and initially place dollar amount on the card
Activate To activate a card and initially place dollar amount on the card
Add To dollar amount to an already established card
Balance Shows the remaining balance on a card
Deactivate To cancel a current gift card number
Replace Use this option to replace a card if original is lost or stolen
Void Voids out a transaction completed with a gift card

5. Enter the card number, either manually or by swiping the card

6. For sale, activation, addition, and void, enter the amount of gift card dollars

to be used in the transaction
7. Click the submit button to process the transaction

6.2.4 Processing a Loyalty Card Transaction, VPOS

6.2.4.1

1. Display the “Trans Client” menu

Payment Details

2. Select “Transactions > VPOS” from the TransClient menu bar
3. Use the drop down menu in the payment field and select Loyalty Card
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% TransClient-ADMIN i B ] |
DialUp Transactions Database Wiew Help
r— Payment —User = SitelDr 7
Select [Lcsctroas] B 2 ‘ “Eredit Libanais Retai Test =i
Loyalty Payrnent Detail
Card (e loee oy Please select trans-type/enter amount.
— .
/' Orderdlnvoice i al e I
Select J
Ticket #:
Trans frterel |
Type O allow duplicates

Print Options
@ no print
O one copy
O two copies

Submit | Llear | Close | Help |
Please select trans-typejenter amount. [04 [52 [PM

Figure 25"Trans-client ADMIN" screen display

4. Select a transaction type from the pull down menu

Options Transaction Type
Activate To activate a card and initially place reward points on the card
Add To add points to an already established card
Balance Shows the remaining point balance on a card
Deactivate To cancel a current loyalty card number
Redeem To use points on a card for redeemed awards or promotions
Replace Use this option to replace a card if original is lost or stolen
Void Voids out a redemption

5. Enter the card number, either manually or by swiping the card

6. For activation, addition, and void, enter the amount of reward points to be used in

the transaction

7. Click the submit button to process the transaction

6.2.5 Processing an Electronic Benefits Transfer Card Transaction, VPOS

6.2.5.1 Payment Details

1. Display the “Trans Client” menu
2. Select “Transactions > VPOS” from the TransClient menu bar
3. Use the drop down menu in the payment field and select EBT Card
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4. Select a transaction type from the pull down menu

Options Transaction Type
Sale Place charge from the EBT into your account
Credit Returns funds from your account to the EBT

5. Select the type of Electronic Benefits Transfer to be processed

Options Transaction Type

Food Stamps State sponsored benefits for food items
CD Purchase Receiving cash back off of a non-food stamp EBT card
Cash Benefits | Making a purchase off of a welfare card, SS card, etc.

% TransClient-ADMIN B ]
Dialdp  Transactions Database Wiew Help
 Papment Uzer SitelDr y
Select EBTCard LI [ EADMlN :] “ Credit Libanais Retail Test ;I !
EBT —Payment Detail
card [ Jnent Tvme oy Please select trans-type/enter amount.
) 4 = Amaount $| : : = =
/ S 0.00 Card #: I Expdate.lxx _‘ l>¢¢¢<_!
Select l lFood Stampj Youcher #; l
4 /Met #: I AuthCode:I
trans [optional] [optional)

Type
yp / O allow duplicates

Select
type of
EBT
Submit | Llear | Close | Help |
For Help, press F1 l_l_l_
Figure 26"TransClient-ADMIN" screen display
6. Enter the exact amount

~

Verify that the amount is correct on the payment details tab
8. Enter the card information (card # & expiration date) manually or by swiping the
card.
for food stamps: Enter the voucher number
for CD Purchase: Enter the cash back amount
9. Click the submit button to process the transaction
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10. Wait a few moments for the transaction to be sent to SLIM CD to be approved or

declined.

Email: support@slimed.com

11. If the transaction is approved the screen will clear, and the previously
selected/configured printer, will print a receipt automatically.

12. If the transaction is approved, but you have not configured a printer, the

“Approved Transaction...” Receipt screen is displayed

6.3 Industry Specific Transactions (Retail)

%z TransClient-ADMIN B ]
Diallp  Transactions Database Wiew Help
Payment |' User Sitellr y
ADMIN =2 | ( - ‘
CrediCard =1 | | i _ _! IEredlt Libanais R etail Test _I
i~ Payment et

[ business card

E Tw'j Please select trans-ty

he/enter amount.

ISALE "i
—— Aot §] 0.00 Card #: Expdate: v
Orderdlnvoice & l ) aelxx LI l L!
I G I
card preserit Tickst #: AuthCode: i
“ [optional) [optional] O ilkgible

cunz
hum

— Cardholder Detail

O allow duplicates

Please select trans-typefenter amount.

Firstname: I— Lastharme: I—
Frint Options
@ no print Address: | City: |
O one copy
) bwo copies State/Proy.: |FL>FIorida 'I Zip: I
County: [US5United States =]
Phane: | Email: |
Submit I Llear | Close | Help |
10 [22 [aM

Figure 27"TransClient-Retail" screen display
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Retail

Transaction | Transaction Function

Auth Holds funds on a credit card for a period of time.

Force Charges the credit card the amount that was held in the Auth.

Sale Places a charge on a credit card.

Credit Returns funds from your account to the credit card.

Void Voids out a Sale/Force transaction if the batch has not been closed.
Auth

1.) Select “Transactions > VPOS” from the TransClient menu bar

2.) Select Credit Card as the payment type

3.) Select AUTH from the trans type pull down tab

4.) Key the transaction amount under payment details

5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e [fcard is swiped the transaction will automatically submit

6.) If the card is not swiped key any cardholder details needed

7.) Click submit at the bottom for the screen

Sale

1.) Select “Transactions > VPOS” from the TransClient menu bar

2.) Select Credit Card as the payment type

3.) Select SALE from the trans type pull down tab

4.) Key the transaction amount under payment details

5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit

6.) If the card is not swiped key any cardholder details needed

7.) Click submit at the bottom of the screen

Credit

1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select CREDIT from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen
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Force

1.) Select “Transactions > VPOS” from the TransClient menu bar

2.) Select Credit Card as the payment type

3.) Select FORCE from the trans type pull down tab

4.) Key the transaction amount under payment details

5.) Swipe card or key the card #, Expdate, and CVV2 under payment details

6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed

8.) Click submit at the bottom of the screen

Void
1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select VOID from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen

Reports

1.) Select Transactions > Stats from the TransClient menu bar

2.) Select Transaction type to search for and any additional search parameters
desired

3.) Select the search transactions button and any transactions matching the search
criteria will be displayed

Note: Users cannot view transactions ran by the admin and by default cannot view
transactions ran by any other users. For a user to be able to see other user’s transactions
view other has to be checked under that user’s setup.

Adding clerks to the desktop client

This can only be done when logged in as Admin.
1.) Select Database > Users Setup from the TransClient menu bar
2.) Key in the user information and the ID
3.) Enter the users password and select the transaction types allowed
4.) Then click the add button and the user should now be displayed as a user under
user setup
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6.4

Phone: 1.877.475.4623

Industry Specific Transactions (E-commerce)

Email: support@slimed.com

[ card prezent
[ business card

O allow duplicates

Frint Options
=) no print

O one copy
{} bwo copies

Please select trans-typefenter amount.

[ e

[optional) [optional] 1 illegible

— Cardholder Detailz

Firstnarme: I Lasthame: |
Address: I Ciby: I
StatesPro.: I"':"B st berta ;I Zim I

-~

Caurtry: I 15> nited States

Phare: I Email: I

Subrmit I Clear | Cloze |

Help |

110 25 [aM

% TransClient-ADMIN 5 I [
DialUp  Transactions Database Wiew Help
— Paument —Uzer Sitelld
ADMIN hd ‘ [ it L i -
CrodiCard = I : J ICredlt Libanaiz ECormmerce T J
— Payment Detailz
Pl Please select trans-type/enter amount.
IS.E‘-.LE ‘i
Amount § 0o Card #: Expdat ;| v| | v]
Orderlnvoice L = I e 205
I L2 I i
fdm
Ticket #: AuthCode:

E-Commerce

Figure 28 TransClient-E-commerce” screen display

Transaction | Transaction Function
Auth Holds funds on a credit card for a period of time.
Force Charges the credit card the amount that was held in the Auth.
Sale Places a charge on a credit card.
Credit Returns funds from your account to the credit card.
Void Voids out a Sale/Force transaction if the batch has not been closed.
Auth
1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select AUTH from the trans type pull down tab

4.) Key the transaction amount under payment details

5.) Swipe
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e If card is swiped the transaction will automatically submit
6.) Ifthe card is not swiped key any cardholder details needed
8.) Click submit at the bottom for the screen

1.) Select “Transactions > VPOS” from the TransClient menu bar
.) Select Credit Card as the payment type
3.) Select SALE from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) If the card is not swiped key any cardholder details needed
7.) Click submit at the bottom of the screen

1.) Select “Transactions > VPOS” from the TransClient menu bar

.) Select Credit Card as the payment type
3.) Select CREDIT from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details

e If card is swiped the transaction will automatically submit

6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen

Force
1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select FORCE from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen
Void

1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type

3.) Select VOID from the trans type pull down tab

4.) Key the transaction amount under payment details
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5.) Swipe card or key the card #, Expdate, and CVV2 under payment details

6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed

8.) Click submit at the bottom of the screen

Reports

1.) Select Transactions > Stats from the TransClient menu bar

2.) Select Transaction type to search for and any additional search parameters
desired

3.) Select the search transactions button and any transactions matching the search
criteria will be displayed

Note: Users cannot view transactions ran by the admin and by default cannot view
transactions ran by any other users. For a user to be able to see other user’s transactions
view other has to be checked under that user’s setup.

Adding clerks to the desktop client

This can only be done when logged in as Admin.
1.) Select Database > Users Setup from the TransClient menu bar
2.) Key in the user information and the ID
3.) Enter the users password and select the transaction types allowed
4.) Then click the add button and the user should now be displayed as a user under
user setup
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6.5 Industry Specific Transactions (Hotel)
% TransClient-ADMIN i §E ] |
Disllp Tramsactions Database VYiew Help
 Payment—— —UserIADMIN _j | [-Sitelp . . ‘
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& no print
’70 ONE Copy
) hwin copies
Submit I Clear I Close | Help |
Please select frans-typelenter amount. [11 [05 [AM
Figure 29 TransClient-“Hotel” screen display
Hotel
Transaction | Transaction Function
Auth Holds funds on a credit card for a period of time.
Force Charges the credit card the amount that was held in the Auth.
Sale Places a charge on a credit card.
Credit Returns funds from your account to the credit card.
Void Voids out a Sale/Force transaction if the batch has not been closed.
Auth
1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select AUTH from the trans type pull down tab
4.) Key the transaction amount under payment details

Swipe card or key the card #, Expdate, and CVV2 under payment details

If card is swiped the transaction will automatically submit
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Figure 30 TransClient-“Hotel Info” screen display

Key the folio, check in time, special program code, and reason extra charges if
needed

10.) Click OK or press enter and the transaction will be processed

Sale

Select “Transactions > VPOS” from the TransClient menu bar

Select Credit Card as the payment type

Select SALE from the trans type pull down tab

Key the transaction amount under payment details

Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit

If the card is not swiped key any cardholder details needed

Click submit at the bottom of the screen

Screen will prompt to please fill out additional hotel info

Key the folio, check in time, special program code, and reason extra charges if

needed

10.) Click OK or press enter and the transaction will be processed

Credit

1)
2)
)
)
)

6.)
7)
8.)

Select “Transactions > VPOS” from the TransClient menu bar
Select Credit Card as the payment type
Select CREDIT from the trans type pull down tab
Key the transaction amount under payment details
Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
Ticket # from the original transaction must be entered under payment details
If the card is not swiped key any cardholder details needed
Click submit at the bottom of the screen
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9.)

Screen will prompt to please fill out additional hotel info

10.) Key the folio, check in time, special program code, and reason extra charges if

needed

11.) Click OK or press enter and the transaction will be processed

Force

Select “Transactions > VPOS” from the TransClient menu bar
Select Credit Card as the payment type
Select FORCE from the trans type pull down tab
Key the transaction amount under payment details
Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
Ticket # from the original transaction must be entered under payment details
If the card is not swiped key any cardholder details needed
Click submit at the bottom of the screen
Screen will prompt to please fill out additional hotel info

10 ) Key the folio, check in time, special program code, and reason extra charges if

needed

11.) Click OK or press enter and the transaction will be processed

Void

Select “Transactions > VPOS” from the TransClient menu bar
Select Credit Card as the payment type
Select VOID from the trans type pull down tab
Key the transaction amount under payment details
Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
Ticket # from the original transaction must be entered under payment details
If the card is not swiped key any cardholder details needed
Click submit at the bottom of the screen
Screen will prompt to please fill out additional hotel info

10.) Key the folio, check in time, special program code, and reason extra charges if
needed
11.) Click OK or press enter and the transaction will be processed

Reports

1)

Select Transactions > Stats from the TransClient menu bar

2.) Select Transaction type to search for and any additional search parameters

desired

3.) Select the search transactions button and any transactions matching the search

criteria will be displayed
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Note: Users cannot view transactions ran by the admin and by default cannot view
transactions ran by any other users. For a user to be able to see other user’s transactions

view other has to be checked under that user’s setup.

Adding clerks to the desktop client

This can only be done when logged in as Admin.
1.) Select Database > Users Setup from the TransClient menu bar

2.) Key in the user information and the ID
3.) Enter the users password and select the transaction types allowed
5.) Then click the add button and the user should now be displayed as a user under

user setup

6.6 Industry Specific Transactions (Restaurant)

%5 TransClient-ADMIN B ]
Diallp  Transactions Database Wiew Help
- Payment—— |'L|ser = Sitellr ‘
ADMIN =2 | { -
CrediCard =1 | | i _ _! IEredlt Libanaiz Restaurant _I |
Papment Detail
{Tfaﬂs Twe] Please select trans-type/enter amount.
ISALE 'i
- Amount 0.0 Card #: Expdate: - v
Orderdlnvoice L i l i ae!gs —i I2DDB —!
| Tip:: 4 0.00 Cwv2: | i
hum
card present Ticket #: AuthCode: o
o [optional] [optional] [ ilegible

[ business card
O allow duplicates

Frint Options
@ no print
O one copy
O bwo copiss

Submit I Llear I Close | Help |

[11 [13 [amM

Please select trans-typefenter amount.

Figure 31 TransClient-“Restaurant” screen display

Restaurant

Transaction | Transaction Function

Auth Holds funds on a credit card for a period of time.

Sale Places charge on a credit card.

Tipedit Allows you to add a tip to a Sale or Force transaction

Force Charges the credit card the amount that was held in the Auth.
Credit Returns funds from your account to the credit card.

Void Voids out a Sale/Force transaction if the batch has not been closed.
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1.) Select “Transactions > VPOS” from the TransClient menu bar

2.) Select Credit Card as the payment type

3.) Select AUTH from the trans type pull down tab

4.) Key the transaction amount under payment details

5.) Tip can be added to the auth
e Ifatip is added to the auth the receipt will not show the added amount

and print a blank tip line for the customer to enter the tip desired

6.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit

7.) If the card is not swiped key any cardholder details needed

8.) Click submit at the bottom for the screen

1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select SALE from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Tip can be added to the sale
e This will add the tip to the sale and print the tip amount on the receipt
6.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen

Tipedit

1.) Select “Transactions > Stats” from the TransClient menu bar

2.) Search for the transaction for which a tip should be added to

3.) Once the transaction is located, double click the transaction

4.) Press the VPOS button on the transaction details screen

5.) Select “Tipedit” from the transaction type drop down menu

6.) Enter the dollar amount of the tip into the Tip field

7.) Press the submit button

Note: Tips may only be added towards transactions which are classified as sales or
forces. Do not change any figure in the amount field when adding a tip to a
transaction
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1.) Select “Transactions > VPOS” from the TransClient menu bar
.) Select Credit Card as the payment type
3.) Select FORCE from the trans type pull down tab
4.) Key the transaction amount and tip under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen

1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select CREDIT from the trans type pull down tab
4.) Key the transaction amount and tip under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen

1.) Select “Transactions > VPOS” from the TransClient menu bar

2.) Select Credit Card as the payment type

3.) Select VOID from the trans type pull down tab

4.) Key the transaction amount and tip under payment details

5.) Swipe card or key the card #, Expdate, and CVV2 under payment details

6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed

8.) Click submit at the bottom of the screen

Reports

1.) Select Transactions > Stats from the TransClient menu bar

2.) Select Transaction type to search for and any additional search parameters
desired

3.) Select the search transactions button and any transactions matching the search
criteria will be displayed
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Note: Users cannot view transactions ran by the admin and by default cannot view
transactions ran by any other users. For a user to be able to see other user’s transactions
view other has to be checked under that user’s setup.

Adding clerks to the desktop client

This can only be done when logged in as Admin.
1.) Select Database > Users Setup from the TransClient menu bar
2.) Key in the user information and the ID
3.) Enter the users password and select the transaction types allowed
4.) Then click the add button and the user should now be displayed as a user under
user setup

6.7 Industry Specific Transactions (Mail Order)

%5 TransClient-ADMIN s =10

Dialdp  Transactions Database Wiew Help

- Payment Llzer SitelDr .
[IW f Jann B | “aedit Libanais MOTO Test | |

— Payment Detail

s TPDj Please select trans-type/enter amount.
ISALE 'i
Orderlrwoice o ool Sk ﬂ:l Expdate:’g5 LI 12008 L!
I L2 I i

hum
card presert Ticket #: I AuthEode:I o

o : [optional] [optional] L1 ilegitle

[0 business card

O allow duplicates

—Cardholder Dretail

Firstramie: | Lasthame: |

Frint Dptions

@) na print Address: I— City: I—
O one copy

O two copies| | StatedProv: |FL>FIOrida vl Zip: I

Cauntiy: [ )55 Uriited States ot
e e

Subrmit | Llear | Close | Help |
Please select frans-typefenter amount. [11 [17 [aMm

Figure 32 TransClient-“Mail Order/Direct Marketing” screen display
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Mail Order / Direct Marketing

Transaction | Transaction Function

Types

Auth Holds funds on a credit card for a period of time.

Force Charges the credit card the amount that was held in the Auth.

Sale Places a charge on a credit card.

Credit Returns funds from your account to the credit card.

Void Voids out a Sale/Force transaction if the batch has not been closed.
Auth

1.) Select “Transactions > VPOS” from the TransClient menu bar
.) Select Credit Card as the payment type
3.) Select AUTH from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) If the card is not swiped key any cardholder details needed
7.) Click submit at the bottom for the screen
8.) Does not auto print receipt, screen is shown.
9.) Select “EmailReceipt” to have the receipt emailed.

e TransClient-ADMIN - [5]x]
Tranz Type — - Search Parameters 1
Al - # | Transaction details @ ESTNM ﬂ

Card # [last o Email:l
Firsthame: l_ Duplicate Receipt. Clerk: ADMIN —L] SlD:l_
RETAIL TEST ACCOUNT .
Amaunt: [ | RETAIL TEST 111 Ticket #: [0
1505 University Drive
Diate: From: Third Floor o e
Coral Springs, FL 33071 E i
PHOME: [954] 752-3309
|
; Mame: zeyuan wu :
Ticket # | Date | Lt Humbior S 4 BthCode | DeclineCa... #
20924375 £/24/201.. Card Exp Date: #0474 Card Present 5 342 Ok
'E 20924358 B/245201.. Tranzaction Amount: $12.00 [ S 342 ak
A 20924536 64244201, Auth Code; 25342 BooS 343 ak
1 20924813 B424/200 Ticket #: 20924375 AR oK
A 20924448 6244201 Date: B/24/2M0 5:00:10 AM BoS 344 ak
T 20924173 B/24/200 ¥ hxg343 Ok
fmeatirs st | g I
< >
11-5ales: § 13200 O-Credits: § 000 O-bothe:$ 000 OForces $ 000 OModz § 000
I Approved I~ Motépproval Clear I Cloze I Help
ALL- 04 |27 [ PM

Figure 33 TransClient-“Mail Order/Direct Marketing” receipt display
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Sale

1.) Select “Transactions > VPOS” from the TransClient menu bar
.) Select Credit Card as the payment type
3.) Select SALE from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) If the card is not swiped key any cardholder details needed
7.) Click submit at the bottom of the screen

1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select CREDIT from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen

Force
1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select FORCE from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen
Void

1.) Select “Transactions > VPOS” from the TransClient menu bar

2.) Select Credit Card as the payment type

3.) Select VOID from the trans type pull down tab

4.) Key the transaction amount under payment details

5.) Swipe card or key the card #, Expdate, and CVV2 under payment details

6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed

8.) Click submit at the bottom of the screen
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Reports

1.) Select Transactions > Stats from the TransClient menu bar

2.) Select Transaction type to search for and any additional search parameters
desired

3.) Select the search transactions button and any transactions matching the search
criteria will be displayed

Note: Users cannot view transactions ran by the admin and by default cannot view
transactions ran by any other users. For a user to be able to see other user’s transactions
view other has to be checked under that user’s setup.

Adding clerks to the desktop client

This can only be done when logged in as Admin.
1.) Select Database > Users Setup from the TransClient menu bar
2.) Key in the user information and the ID
3.) Enter the users password and select the transaction types allowed
4.) Then click the add button and the user should now be displayed as a user under
user setup

6.8 Industry Specific Transactions (Auto Rental)
& TransClient-ADMIN =3

Logon Transactions Database View Help

Faprnent Uszer SitelD
m || ADMIN . ﬂ |\-’ital Auta Rental Test ﬂ
Faprnent Details
Trans Type Please select trans-type/enter amount.
SalLE -
A 13 b .
T maLin 0.00 Card | Expdate: ||35 j |2U1U j
[ B ’_ cuuz
[ card present LthCode: O ilegible i

Ticket #: ,7 A Ii
[ business card | (optional) [optional)
O allow duplicates

Frint Dptions
& no print

O one copy
O bwa copiex

[ llAS Submit Clear Close Help

Neace arlert tranc-tvnelenter amnnnt nd |17 | Pld

Figure 34 TransClient-“Auto Rental” receipt display

Desktop User Guide ©2008 Page 57 of 146
www.slimed.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

Auto Rental

Transaction | Transaction Function

Types

Auth Holds funds on a credit card for a period of time.

Force Charges the credit card the amount that was held in the Auth.

Sale Places a charge on a credit card.

Credit Returns funds from your account to the credit card.

Void Voids out a Sale/Force transaction if the batch has not been closed.
Auth

1.) Select “Transactions > VPOS” from the TransClient menu bar
.) Select Credit Card as the payment type
3.) Select AUTH from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) Ifthe card is not swiped key any cardholder details needed
7.) Click submit at the bottom for the screen
8.) Screen will prompt to please fill out additional auto rental info

P_."ﬁ."" - i anDaan BIE]EI
Payment User SitelD
,Wl ||""\"[:"*"”N ﬂ |Vital Auto Bental Test ﬂ

Payment Detailz

Dlanca antar aiitn rantal anfa

Please fill out autorental info.

RentaltarmntMbr: || Rental Date Time: | 5/24/2010 ~ | |‘IDAMﬂ

Return Date Time: | B..’25£2D1Dﬂ |‘I2F'Mﬂ

Extra Charges Special Program Code:
[~ Gasolne | Mieage [ Late Retun lm
Days: |4 .
[ OnewapServiceFee [ Drivingtiolation
Phore: Email:
il l:l Clear Close | Hep |

Zor Help, press F1

Figure 35 TransClient- “Auto Rental Info” receipt display
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9.) Key the Rental AgrmntNbr, Pickup Time, Extra Charges, and Special Program
Code if needed
10.) Click OK or press enter and the transaction will be processed

Sale

) Select “Transactions > VPOS” from the TransClient menu bar

) Select Credit Card as the payment type

.) Select SALE from the trans type pull down tab

) Key the transaction amount under payment details

) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit

6.) If the card is not swiped key any cardholder details needed

7.) Click submit at the bottom of the screen

8.) Screen will prompt to please fill out additional auto rental info

9.) Key the Rental AgrmntNbr, Pickup Time, Extra Charges, and Special Program

Code if needed
10.) Click OK or press enter and the transaction will be processed

Credit

1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select CREDIT from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen
9.) Screen will prompt to please fill out additional Auto Rental info
10.) Key the RentalAgrmntNbr, Pickup Time, Extra Charges, and Special Program
Code if needed
11.) Click OK or press enter and the transaction will be processed

Force

1.) Select “Transactions > VPOS” from the TransClient menu bar

2.) Select Credit Card as the payment type

3.) Select FORCE from the trans type pull down tab

4.) Key the transaction amount under payment details

5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
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e If card is swiped the transaction will automatically submit
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen
9.) Screen will prompt to please fill out additional Auto Rental info
10.) Key the Rental AgrmntNbr, Pickup Time, Extra Charges, and Special Program
Code if needed
11.) Click OK or press enter and the transaction will be processed

Void
1.) Select “Transactions > VPOS” from the TransClient menu bar
2.) Select Credit Card as the payment type
3.) Select VOID from the trans type pull down tab
4.) Key the transaction amount under payment details
5.) Swipe card or key the card #, Expdate, and CVV2 under payment details
e If card is swiped the transaction will automatically submit
6.) Ticket # from the original transaction must be entered under payment details
7.) If the card is not swiped key any cardholder details needed
8.) Click submit at the bottom of the screen
9.) Screen will prompt to please fill out additional Auto Rental info
10.) Key the RentalAgrmntNbr, Pickup Time, Extra Charges, and Special Program
Code if needed
11.) Click OK or press enter and the transaction will be processed

Reports

1.) Select Transactions > Stats from the TransClient menu bar

2.) Select Transaction type to search for and any additional search parameters
desired

3.) Select the search transactions button and any transactions matching the search
criteria will be displayed

Note: Users cannot view transactions ran by the admin and by default cannot view
transactions ran by any other users. For a user to be able to see other user’s transactions
view other has to be checked under that user’s setup.

Adding clerks to the desktop client

This can only be done when logged in as Admin.
1.) Select Database > Users Setup from the TransClient menu bar
2.) Key in the user information and the ID
3.) Enter the users password and select the transaction types allowed
4.) Then click the add button and the user should now be displayed as a user under
user setup
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6.9 Stats

6.9.1 Search for a Previous Transaction

The “Stats” feature allows you to specify information about transactions and search the
SLIM CD Server for matching records.

1. Display the “TransClient” Menu.

2. Select “Transactions.”

3. Then click “Stats” from the pull-down selection to display the “Stats” screen
window.

“& TransClieni-ADMIN

Logon  Transackions Database  Wiew Help

Trans Type Search Parameters
4. Selection All - SitelD: |HET-¢"-|L TEST 1M ﬂ
Aﬁzyogxﬁ’en o Card #flast or frst & digits): [ Emal: | zgﬁliﬁigor
Credit, or Force . logged in using

Firstname: Lastname: | Lser: |,f_\|_|_. l j SID:I_ the ADMIN User

Name has a User

Arnaunt: Zip: | |rvnice: | Ticket & [0 name set to match

transactions
Date: From:  mm |DEﬂ ddF“j |2D‘IEI ﬂ To  mm |EIEij dd|24ﬂ |2EI‘ID ﬂ performed.
A A

The default date is preset for the
current day’s transactions only.

SearchTranzactons [ Approved [ Motdspproval Clear Cloze Help

For Help, press F1

Figure 36 “TransClient” Menu “Stats” window view

4. Use the pull-down menu to select a “Trans Type.”
Note: Select “ALL” to search for any transaction made by any clerk, or select a specific user to
set the user name of another clerk and to list just those transactions.

Note: You can list transactions of any type, or just transactions of a specific type.

5. Populate the “Search Parameters” section of the Stats menu display:
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Heading | Details for Entering Information
Card # The last or first 4 digits of the credit card #.
Email Email Address
Firstname | Customer’s First name only
Lastname | Customer’s Last name only
User Use pull-down menu to select choice.
SID TICKET # # Displayed
Amount The exact amount of the transaction
Zip Customer’s Zip Code
Invoice The Invoice Number assigned to the transaction.
TICKET # | Enter TICKET # #.
Date Use the month, day, and year to enter a date range

6. Select “Search Transactions.”

7. Only The Transactions that match ALL criteria are then displayed.
8. A letter code will stand for the details of the transaction records:

Code | Transaction Record Detail

Y Approved Transaction

N Declined Transaction

D A Disallowed Transaction Due to Fraud Scrubbing
E Indicates an Error in Processing the Transaction

6.9.2 Sort Transactions
. Sort the displayed transactions by clicking on a Column Header (Ex.TransType).
10. Double-click on any row to find out more details about a specific transaction.

Note: Clerks can only display transactions performed by the user name that corresponds to their

login User Name, and the user name field is disabled.

9. Double-
Click on any
row to select

the transaction. |

% TransClient-ADMIN (= o]
Logon Transactions Database Wiew Help
Trans Type Search Parameters
al . SitelD: |F|ETAIL TEST 111 j
Card # [last o first 4 digits): Email:
Firstname: | Lastname: | Uszer: |ALL- j SID:’_
Amount: | Zip: | Invoic:e:| Ticket #: |0
Date: From:  mm |pg | dd ,EI 2010 - | Too mm ’E‘ dd IEI 2010 -
Ticket # | D ate | Cardtumber | Approved | TransType | Amaunt | AuthCode | DeclineCao...
420952423 B/25/201.. I Y SaLE 1200 A:5007 Ok
AE 20952560 B/25/201.. IS W SALE 12.00 A5011 Ok
20952564 BARRS20N.. AT Y SaLE 1200 A:45010 Ok
Ly A 20952692 64254201, ITHLEL. W SaLE 1200 AA45013 0K
20952734 BAARS20.. AT Y SaLE 1200 A58 Ok
20952847 BAARS20N.. ATIASML Y SaLE 1200 AR5027 Ok
420952949 B/25/201..  ITELHL W SaLE 1200 Ax5033 Ok
209503 BRSNS Y SaLE 1200 A:45036 Ok 3
£ AnNCAM nd  4AC And AT A w ralr 1A an Avarnan AL
< ¥
11-Sales: $ 13200 OCreditz: $  0.00 O-4uths: $ 000 OForces: 3 000 O¥oids$  0.00
SearchTranzactions I~ &pproved [~ Maotépproval LClear | Cloze | Help

Figure 37“Sort Transactions” screen view window.
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6.9.3 Re-Print A Receipt

11. The “Transactions details” receipt can now be viewed.

Note: All information for this transaction is available, except the credit card number. The credit
card number is not displayed for security reasons.

¥ | Transaction details

Duplicate Receipt. Clerk: ADMIM

RETAIL TEST ACCOUMNT
RETAIL TEST 111

1505 University Drive
Third Flaor

Coral Springs, FL 33071
PHOME: [954) 752-3203

Card Murnber: el eeaned93397
Card Exp Date: #5444 Card Present
Tranzaction Type: W54 SALE

Note: The Tranzaction Amount; $1.00

TICKET # AUtk Code: TASE30

Ticket #: 20954095

Date: B/25/2010 9:20:01 Ak

YRS EmailReceipt || OFk

Figure 38 “Transaction details” screen window

\4

12. If you have previously selected a printer, you may print a duplicate copy of the
receipt by clicking “Print Receipt.”

13. Click “VPOS” to send information from this transaction into the VPOS screen to
pre-fill personal information for repeat customers when performing a Force
transaction on an Auth, or a Void/Credit on a Sale.

Note: Ifthe ePad box is checked in the VPOS screen, the Transaction details screen also
includes the signature line.

Note: Old L0420 Corevay - sheT 4 14. A new signature
. - 1= 444G S00BES

signatures are not - must be captured for

re-used when " = any additional

pressing the VPOS Paqungs 2300 SALE repeat card swipe)

button. ,@L&nu_ to perform a SALE

e [ | transaction.
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14. Click the lower half of the screen that contains the signature to generate a blank
line.
15. Allow your customer to re-enter their signature.

6.10 Database

Note: The Database pull-down menu items allows only the ADMIN to export your transactions
and to manage users.

6.10.1 Select SQL Server

Note: Enabled for the Enterprise Edition of SLIM CD which allows the selection of a different
SQL server to store transactions. This selection is disabled on the regular version of the SLIM
CD.

6.10.2 Users Setup

Note: The Add Users command allows you to grant access to clerks. Once a clerk has been given
a User Name and Password, they can log in to the SLIM CD software and process transactions.
All transactions are identified with the clerk’s User Name in the transaction records.

1. Open the “TransClient” transaction menu.
2. Select “Users Setup” from the “Database” pull-down menu.
3. The “TransClient” window for setting up or modifying User information is
displayed.
& IransClient-ADMIN
Logon Transactions Database Wiew Help
—»
Uszer Setup
/v SID UserlD |Passw0rd |EIientID SitelDr FricelD ClientlP Termninalll
11 ADMIN O3-a02h 1032 200026448 74 19216805 ADMIN
1z CHRISTINE  Om#iAla 1032 228226448 74 19216805 ADMIN
13 PALL OHIEfA4p 1032 226226448 74 19216805 ADMIN
14 JEFF &ODTES)a 1032 0226448 T4 19216805 ADMIN
9. Select 15 JOSEPH  Omiki@P.. 1032 226226448 74 19216805 ADMIN
« 16 BRENDA  OHipadligh.. 1032 228226448 74 19216805 ADMIN
Users 17 JUNIE INACTIVE 1032 228226448 74 19216805 ADMIN
Setup” form &1z STAR OHEEf &0 1032 228226448 74 19216805 ADMIN
Database
menu.
3 b3
Q Default SitelD: O
UserlD: | Fisthame [ A O ]
Pazsword: Last Name: | | o
Lloze Help
=or Help, press F1

Figure 39“TransClient” Database window for “Users Setup”

Desktop User Guide ©2008 Page 64 of 146
www.slimed.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

6.10.2.1 Add A New Clerk

N —

9]

6.

Select “New” to add a new clerk to the database.

The TransClient screen replaces “New” with the “Add” button and enables the
fields: “User ID,” “Password,” “First Name,” and “Last Name.”

Enter all of the New User information in each of the fields described in Step 2.

Then click “Add.” The new Clerk is now a valid User.

Select: AUTH, SALE, FORCE, CREDIT or VOID to grant permission to each
clerk to perform specific transaction operations. For example, set up one clerk to
accept payment for transactions, and another for credits/refunds

Select “Close” when finished.

Note: To add additional Users, simply repeat steps 1 through steps 4.

%% TransClient-ADMIN NS
Lagon Transactions Database View Help
Uger Setup
SiD UserlD | Password | Client| D SitelDr Pricell CligntlP? Terminalll
Hn ADMIN O&-&0&\m 1032 228226448 74 192168.05 ADMIN
L=lK CHRISTINE  OmiEZIS 1032 228226448 74 192.168.05  ADMIM
L=RE PalL OHIET 2 103z 228226443 74 192.168.05  ADMIN [
L= JEFF 050BTES)l 1032 228226443 74 192.168.056  ADMIN
L=l JOSEPH OmikIdP.. 1032 228226448 W 192.168.05  ADMIN
e BRENDA (Hlpgdilgf... 1032 228226448 V4 152.168.05  ADMIN
H17 JUNIE INACTIVE 1032 228226448 W4 152.168.05  ADMIN
18 STAR OHIE AR 1032 228226448 V4 152.168.05  ADMIN
1. Select
“New” to add a 3. Enter all of the new
new clerk to User information in
the database. < the field< helow 5

Q Diefault SitelD: TAIL TEST 111-22822_j O sllowed ta Change SitelD

User ID: st Name: [ O 4 0 AUTH [ FoRCE

Password: Last Name: OcrepiTd voib [ View Others
Add | Help

4. Then
click

“Close

Figure 40“Add User” Database screen window

6.10.2.2 Modify Information

Nk W=

View the “User Setup” display to locate the User information you wish to modify.
Click to highlight the information displayed for that specific User.

Click “Modify.”

Enter the new information in the enabled fields you wish to change.

Select “Update” to save this new information on the SLIM CD Database.

Note: To change the ADMIN password, contact the Slim CD, Inc.
Customer Support at 1(877) 475-4623.

6.10.2.3

Delete a Clerk

Desktop User Guide ©2008 Page 65 of 146
www.slimed.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

1. View the User Setup display to locate the displayed information from the User ID
that needs modification.

2. Click to highlight the User Information displayed for that specific Clerk or User.

Click the “Delete” button (located above the field labeled: User ID).

4. Click “Yes” to set this User as ‘INACTIVE.’

[98)

Note: The

‘INACTIVE’ : . .
User can no This SID's password will be reset as 'INACTIVE' and no longer be able to login,
longer login

to SLIM CD. bio

Figure 41User Setup INACTIVE” screen window

6.10.3 Setup Hardware

1. Select “Setup Hardware” from the “Database” pull-down menu to generate
“Hardware Setup” screen display.

2. Locate and click the mouse in the smaller window for the hardware accessory you
wish to select.

% TransClient-ADMIN

Logon  Transactions Database Wiew Help
Pinpad Frinter
N Select Finpad: Select Printer Typs:
ore: R | |
MNone +| TestConnection No Frint =
Selections Pt [No Pin |
Include: o B, o
Pinpad, MICR oMt -] e -] 0 ~| O FiniDisiog [ 1 Copy
Reader, Data bits: Parity: Select Fant Hame:
Printer, Select Eow NO o« | =l
Signature
Pad).
Check Reader Bar-Code Reader Select Signature Pad
Select Type: ® none
Select MICR Type: §
,m T e Mone +| TestConnection O
Port: Baud: Fart: Baud: o)
oM | Jasen | |cOMt o -f[ss00 ~f
Data bits:  Parity: Stap bits: Data bits: Parity: o
e e I e A e A o
Lloze Help
For Helo, oress F1
Figure 42 “TransClient” Database “Hardware Setup” screen display
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6.10.3.1 Pinpad

1. “Select Pinpad Type” by using the pull-down menu.
2. Use the pull-down menu to select the COM “Port” to which the “Pinpad” is
connected, the “Baud” number, and the “Parity.”

Note: The Pinpad only supports transactions types of Sale and Credit.

6.10.3.2 MICR Reader

Select “MICR Type” using the pull-down menu.

Select the COM “Port” to which the MICR Reader is connected.

Use the pull-down menu to select the number of “Data bits” the Reader holds.
Use the pull-down menu to select the “Baud,” “Parity,” and “Stop bits.”
Click “Close” when you are finished.

Nk W=

6.10.3.3 Printer

1. A list of installed printers will be displayed on the top-right of the screen.
2. Select your printer from the pull-down list.

6.10.3.4 Signature Capture Devices

1. Locate and select the three Signature-Pad choices:
none

Interlink Electronics ePad

Interlink Electronics ePad w/Clip

SigLite SL Topaz Systems, Inc.

SigLite SL w/Clip Topaz Systems, Inc.

YVVYYVYYV

Note: The SLIM CD supports both ePad configurations:

» The ePad is a signature capture device that allows customers to
electronically sign their receipts and eliminates the need to keep small
signed paper receipts.

» The regular ePad allows your customers to sign on an electronic tablet
using a special pen instead of using a traditional pen and ink.

» The ePad w/Clip is a hybrid, allowing your customers to sign with a pen,
but also capture the signature electronically.

2. Select the hardware you prefer and enable the corresponding ePad option.

The SLIM CD alters the way it prints receipts based on these choices.

4. When using the ePad, the SLIM CD prompts for the tablet to be signed, then the
receipt is printed for the customer.

[98)

Desktop User Guide ©2008 Page 67 of 146
www.slimed.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

5. When using the ePad with clip, the receipt is printed first, so the customer signs in
ink, and keeps the signed receipt.

6.10.4 Export Transaction

You can export transactions from The SLIM CD Server into an ASCII file from the
Database pull-down menu.

1. Select “Export Transactions” from the Database pull-down menu to display
the “TransClient” Exporting screen window.

% TransClient-ADMIN (S[=LT]

Logon Transactions Database View Help
SitelD: File Path and Mame:
|AII ﬂ 'ﬁ Browse...
Trans Tvpe Select Date Range
Start D ate: End Date:
Al hd mm |06 v | dd |25 ~| [2010 ~| mm 05 ~| dd [25 | [2010 ~
Uszer: Select Field Separator:
|ALL- j O Comma QO Tab Q Semicolon
Select Data Fields
Ticket # AuthCode [ city O User Orip
Date [ DeclineCods [ 5tate O TrackMum O 5iteid
Cardtumber O ExpDate Oz O Purchaserder
O &pproved [ Firsth ame O Country O5alesTax
TransType O LastMame [ Phone O CardPresent
[ &mount [ address O Email O Irvoice
< ¥
Select All Deselect All
| Llose | Help |

Figure 43 “TransClient” Exporting screen window

2. Locate “File Path and Name.”

Type in the File Name manually or use the Browse feature pull-down menu to

select the file you wish to export.

4. Locate “Select Date Range.”

5. Use the pull-down menus to specify a “Start Date” and “End Date” for the
transaction/s to be exported.

6. Click to specify the separator character (comma, tab, semicolon) for each data
field in the row.

7. Click the check box or “Select All” or “Deselect All” to specify the individual
fields to be exported, and how those fields should be delimited.

(98]

Note: You must specify at least one field for the export file to contain any data.
Note: The Select All button selects all fields to be exported.
Note: The Deselect All button clears the checkbox for all fieldnames.

Desktop User Guide ©2008 Page 68 of 146
www.slimed.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

6.10.5 Merchant Login

Display the “TransClient” Menu.

Select the “Database” pull-down menu and click “Merchant Login.”
The default web browser opens to the Slim CD Merchant Login page.
Enter your “Client ID” and “Password.”

Click “LOGIN.”

Nk W=

Note: This menu choice is enabled only when the ADMINistrator is logged in to the SLIM CD
software.

4. Enter your
“Client ID” and

o , - = 71 “Paceword
| Products | Services | Su;pnn | About Us | cnnuci-u.s[
® o SLIMCDIS... (Client ID: : =
[ ) o '
) The latest in Merchant e
e the freedom to aw'api,n assword:
Click Here oun computer. SLM G I _ . :
To Watch S i [Suomt ] < 5. Click “Submit.”
our Video
NEWS:

04-13-2010 SLIM CO
Announces Updates to
Developers' Toolkits

Merchants

03-11-2010 SLIM CO
Enhances Recurring Billing
and Reparting

we— |
Accept Credit Cards Now Start Making Money

08-01-2008 SLIM CD

| ~
@ Works from any PC , Quick & easy enroliment Certifies on First Data Morth

+ Quick & easy intergration

@ Quick & easy setup @ Start selling immediately L] Start selling immediately (RN
“ Transactions in seconds @ Full realtime reporting @ Full realtime reporting P
Figure 44 “Merchant Login” window
113 . 2 : :
1. The “Quick Stats” screen is displayed.
= Merchant Login Center - Windows Internet Explorer
@? PR |2 hitps:stats.slimed. comjsoftfinterfacejdeFault asp ¥ gj *2([%¢| |songe
Fle Edt Vew Favorkss Tools Help - 0l
wodr |,g‘ Merchant Lagin Canter I_‘ -8 & [Eree-§

sie .
Lopout

¥pos  ClientiD:1032

LW Statistics  Quick Stats for 1032

Today - 6/24/2010 [Yesteday  |Lest7davs

Gross Credit Card 22 $356.99
Gross Paper Check o $0.00
Gross Check Conversion 0 50.00
Gross Gift Card 0 50.00
Gross Stored Value 0 $0.00
Refunds 0 §0.00
Net Processing 22 $356.99

Figure 45Merchant Login “Quick Stats” screen display
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Note: The SLIM CD User’s Guide contains information on all functions and features available as
part of the merchant’s login to the SLIM CD back-end reporting system.

6.10.6 Restore Database

>

The Restore Database feature allows users of the Enterprise Edition to
restore their database from information stored on the SLIM CD server for
your Client ID login.

It is disabled on the regular version of the SLIM CD and is only enabled
for the enterprise edition of the software.

6.11 View

The View pull-down menu items allow you to change the appearance of
the SLIM CD display.

The View also allows you to launch into an external program to monitor
the modem’s communications.

6.11.1.1 RasMonitor

>

>

The RasMonitor menu item launches the RasMonitor program on
Windows NT. Dial-up Networking must be installed to use the
RasMonitor program.

If you do not use a modem to connect to the Internet, or you are not
running Windows NT, you should not need to use the RasMonitor.

6.11.1.2 Status Bar

» The Status Bar menu item adds or removes the status bar from the bottom
of the SLIM CD software’s display window.

6.12 Help

» The Help pull-down menu items allow you to access the SLIM CD
software’s Help Text.

» The Help Topics menu item launches the Windows Help system.

» The Help Topics display the help text for the SLIM CD software.

» You can also launch the Help System for any menu item by pressing F1

while the menu item is highlighted.

6.12.1 SlimCD Updates and Patches
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The Check for Updates menu item launches your default browser to a site with
information on the latest available version of the SLIM CD.

SlimCD Updates and Patches

Size Unknown

Lozding page, pleasa vait...

Figure 46 “SlimCD Updates and Patches” menu display

6.12.2 About TransClient

The “About TransClient” menu item displays the copyright and current version of the
SLIM CD software.

7 The Slim CD website

The Slim CD website provides merchants with full control over credit card processing.
The website offers a comprehensive and user-friendly online reporting system with a
built-in Fraud Prevention System. The website allows the merchant to process
transactions, configure merchant setup, fraud control, view online transaction reports and
display transaction summaries from the interactive terminal and the associated reporting
system.

7.1 User Login

1. Open your Internet Browser.
2. Enter the following URL: www.slimcd.com
3. Enter your 4-digit client ID and password.
4. Press the submit button
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| Products | Servic:

il

Click Here
To Watch
our Video

SLIMCDIS....

The latest in Mer

Email: support@slimed.com

digit
client ID

~Enter

password

Merchants

\ o —
Accept Credit Cards Now

Works from any PC
@ Quick & easy setup
é Transactions in seconds
." Full realtime reporting

| | @ 24/7 support

Start Making Money

ujﬂ Quick & easy enrolment
@ Start selling immediately
@ Full realtime reporting
+ 2417 support

05-01-06 Transclient
Wersion 4.020 released.

04-18-06 CROSSCHECK
Launch

04-03-06 CERTEGY
Launch

Get Our Toolkit Today

u:‘ Quick & easy intrgration
.;o Start selling immediately

@ Full realtime reporting
* 2417 support

Figure 47 www.slimcd.com home screen

5. Once the login is successful, your browser will default to the Quick Stats
screen for your merchant account, which allows clients to view a sum of
activities for the current day, from the previous day, and a total from the
past 7 days.
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S CTR -

Config Fraud Control Stats Wpos ClientlD: 1032 Luyuui

=

Menu

Options Site ID

dropdown
menu

A\ Statistice  Quick Stats for 1032

Today - 5/18/2006 Yesterday

Logout

Description Transcount “

Gross Credit Card &1 $316.97
Gross Paper Check 0 $0.00
Gross Check Conversion 0 $0.00
Gross Gift Card 1} $0.00
a
2

Gross Stored Yalue $0.00
Refunds (515.25)
Net Processing 63 $301.72

Figure 48 Quick Stats Screen

6. At the top of the screen, you have the option to chose from four different
menus: Config, Fraud Control, Stats, and Vpos. Once a menu is selected,
its contents will display on the left side of the screen. If the merchant has
multiple sites configured for the account, there is a Site ID drop down box
at the top of the screen so the merchant can have access to switch between
the multiple sites on the account. Immediately to the right of the Site ID
drop down box is a feature which will log you out of the system when you
are ready to close out your session on the slim CD website.

7.2 Config Menu

1. Once a user is logged into www.slimcd.com, from any screen they may
select the Config menu from the top left corner of the screen, and the
Config Menu options will display on the left side of the screen.

Note: Only merchants set up as Mail Order/ Direct Marketing or E-

Commerce business types will have access to the Shopping Cart and

Generate Buy Button choices under the Config menu.

Select — 1%
Config

L™ skatistice Quick Stats for 1035

Gross Credit Card o $0.00
$0.00
$0.00
$0.00
$0.00
$0.00
4000

Gross Paper Check

Config
menu
options

Gross Check Conversion
Gross Gift Card

Gross Stored Value
Refunds

ooooaoo

Net Processing

Figure 49 The Config Menu
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7.2.1 Batch Close Time
1. Select Batch Close Time under the Config Menu.

SitelD:

_’ Cantig Fraud Control

CliantlD: 1025

m Statistics Set Batch Closure Time

e

Current Host Time is: 9:38:22 AM

Set Batch Close Hour: [{SiElE]a t
Config Save Batch Close Settings I (;me
: rop
' down
menu

Figure 50 Batch Close Time Screen

2. From the drop down menu, please select the hour of the day you would
like your transaction totals for the day (Batch) to be sent out to your
merchant bank for back end processing. If you prefer to not have your
totals batch out at a set time, select the option close manually.

3. Press Save Batch Close Settings when you have made your choice.

7.2.2 Change Your Password

1. Select Change your password under the Config menu.

2. If you wish to change your Slim CD user password, enter your old
password, the password you would now like the system to recognize, and
then confirm your new password choice.

3. Click on submit to complete this process, or press the clear fields button to
start this process over.

7.2.3 Close Batch

1. Select Close Batch from the Config menu. Note: This option
should only be selected for merchants who have their Batch
Close Time set to Close Manually.
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Contig Eraud Contral

—— Close Current Batch Press to close
batch for the

day

Config

Figure 51 Close Batch Screen

2. A confirmation summarizing the batch details will appear after
the batch is closed

7.2.4 Merchant Settings

1. If the merchant needs to have changes made to the contact
information, processor information, or type of payment form
accepted, then select Merchant Settings under the Config menu.

Merchant Account Details

Company Information

Cormpany name ISIim CD Retail Test
Business tvpe Im
City |C|:|r'al Springs

State |FL

Zip 33071

Phone |(954) 752-9309

Figure 52Merchant Account Company Info. Screen
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Accepted types of cards

Yisa
Mastercard:
Armex:
Discover:
JCB:

Diners Club:
Debit Cards:
EBT Cards:

O X 7003 AA

Figure 53Accepted Types of cards Screen

Note: A merchant must have their bank configure the merchant account so that the
merchant can accept Amex, Discover, JCB, Diners, Debit, and EBT cards.

Certegy Check Information

Select service:
Service Merchantid:

Certegy test mode:

Show ABARouting Mumber:
Show Account Mumber:
Show Check Mumber:

Show State Codes:

Show Oriver's License £ 1D
Show Birth Date:

Show Customer Information:

|coD |
[1053972302
| PRODUCTION HOST |

5.3 I O A G |

Figure 54 Check Platform Information Screen

Note: The fields on this screen will vary depending on the type of check processing

platform specified.

Valuetec setup

Yaluetec Terminalid:

Th= 950 Routing Mumber:

|54020

IFaIse 'I

Figure 55 Gift Card Platform Setup Screen
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VITAL Specific information

herchant Account #MID) |BBBDE|E|E|E|EIEIE1
Terminal 1D &TID) |1515

BIM Number |399995

SIC Code/MCC |5999

Store Mumber |5999

Location Cade [oooot
Timezone Diff 708

" Nurnber |IZ|E|DDDDIZI1
Agent Bank # {nooooo
Agent Chain # [111111

s this a Cash Advance account? Yes [T
Industry code: |Retai| j

Figure 56 Credit Card Processing Platform

Note: The fields on this screen will vary depending on the type of credit card processing
platform specified.

PIN Dehit Configuration Data {if applicable)

Merchant ABA Mumber

Merchant Settle Agent#

=haring Group

Feimbursement attribute lE-Standard interlink retail merchant ;I

EBT / Food Stamps Configuration Data

FCS ID: |
Figure 57Pin Pad Debit and EBT Setup Screen
2. Press the Submit Query button when the appropriate changes are
made, or press the Reset field values button to default back to
the original settings.
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7.2.5 Generate Buy Buttons

Note: This option is only available for merchants that are setup as E-Commerce and
Direct Marketing merchants. Please refer to section 8.5 on how to operate this feature.

Choose Section |Add Item 'l

s the HTML code that adds an itern to the ©

Required Fields Optional Fields
Clien de 1035 Part Mo
CG hitps:/fstats.slimed. comg it

Quantity W rame Target

Price Link to URL

Currenc mbol _ &dd Item Test
Add Item Image —

Item Options

Opticn Mame 2 ' Option Type

Drop Down List =
Add Another Option Show Example

Figure 58 Generate Buy Button Screen

7.2.6 Shopping Cart

Note: This option is only available for merchants that are setup as E-Commerce and
Direct Marketing merchants. Please refer to section 8 on how to utilize the Shopping
Cart.

7.3 Fraud Control Menu

1. Once a user is logged into www.slimcd.com, from any screen they may
select the Fraud Control menu from the top left corner of the screen, and
the Fraud Control Menu options will display on the left side of the screen.

e

Fraud Control

Figure 59 Fraud Control Menu
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7.3.1 Block Card number

Purpose: To prevent the merchant from accepting a certain card number
1. Enter the card number in the field
2. Press the submit button

7.3.2 Block IP Address

Purpose: To prevent transactions _from being accepted for a specific IP address.
1. “Enter IP Address” in the designated field.
2. Press the submit button

7.3.3 Set Blocking Controls

w/Eﬂﬁﬁgumtion Block Card Control Configuration

= |lse Global Negative Card Database
 lse Only Client 1032's Megative Card Database

Update Settings

Figure 60 Block Control Settings

1. Select “Use global Negative Card Database” to block any card number already
previously blocked by a SlimCD user, or select the second option if you wish to
only block card numbers keyed in under your Block Card Number option.

2. Press the Update Settings button.

7.3.4 View AVS Results

Purpose: To view the Address Verification Service (AVS) results from CARD NOT PRESENT &
CARD PRESENT transactions.

Select “View AVS Results” from the “Fraud Control” menu.

Select the date range by using the pull-down menus “From” and “To” a period
less than or equal to three months.

3. Select Card Present or Card Not Present from the drop down menu.

4. Click “Submit” to generate a “View AVS Results Report.”

N —

Note: This report IS sensitive to the SitelD setting, and only transactions that match the site
specified in the SitelD pulldown menu will be used to generate the report.
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v j Statistics View AVS summary for 1032 and 228226448

Clientid: 1032

Siteid: 228226448

Card Presence Indicatar: ICard Mot Presentll
From: [2006 »|45 =425 =

To: |2006 »145 =lqes x|
Subimit I Feset |

Figure 61 View AVS results screen

5. Click on any number in the report to produce a list of corresponding transactions.
6. Select any item in the list to display information on the individual transactions.

7.3.5 View Bin Hits

Purpose: Selecting the View Bin Hits Menu Item allows you to see prefixes, transaction counts,
and unique card number count for your transactions within the specified date range.

1. Select “View BIN Hits” from the “Fraud Control” menu.

Select the date range by using the pull-down menus “From” and “To” a period

less than or equal to three months.

Click “Submit” to generate a “View BIN Hits.”

4. Select any item from the list will to display information on the individual
transactions for that item.

A Skoist BIN Hits for 1032 and 228226448

Statistics  from 5/25/2006 through 5/25/2006
Export |

bankbinid _____________Jrawhitcount ____________|

6262 k| 24

[98)

Figure 62Bin Hits Results

7.3.6 View ClassC Hits

Purpose: To view the first 10 characters of the IP addresses, transaction counts for
those ip address prefixes, and counts of unique transactions from those ip address
prefixes, within the specified date range.
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1. Select “View ClassC Hits” from the “Fraud Control” menu.
2. Select the date range by using the pull-down menus “From” and “To”.
3. Click “Submit” to generate a “View ClassC Hits.”
7.4 Stats Menu
1. Once a user is logged into www.slimcd.com, from any screen they may select the
Stats menu from the top left corner of the screen, and the Stats Menu options will
display on the left side of the screen.
f
Figure 63 Stats Menu
7.41 Clerk Report
1. Select “Clerk Report” from the “Stats” menu selection.
2. Use the pull-down menus to select a date and time range to be included in the
report.
3. Click “Submit.”
4. View the generated “Clerk Report,” display which includes the Clerk, Transaction

Count, Total Sales, and Tips that occurred during the time period selected.

[Tip report from 2006/5/12 0:00:00 to 2006/5/26 0:00:00
Cleskname apmiy
Payment type Transaction count Tips Total sales
Mastercard 2 $.00 $10.00
Discover 3 $.00 $34.33
American Express 1 $.00 $1.30
Visa g $.00 $28.00
Total Credit cards:

44 $.00 $73.63
Clerkname;
Fayment type Transaction count Tips Total sales
Mastercard 3 $.00 $11.00
Visa 1024 £.00 $2530.70
Giftcard 20 $863.16 $968.27
Total Credit cards:

987 $.00 $2503.70

Total Gift cards

20 $863.16 $968.27

Figure 64 Clerk Report Screen
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7.4.2 Daily Summary

Purpose: Displays a summary report of activity during a specified date range.

1. Select “Daily Summary” from the “Stats” menu selection.
2. Use the pull-down menus to select a date and time range to be included in the
report.

Note: The default values are set to the current day, month and year, to give you a report
of the current day’s activity.
Note: The date range cannot exceed a period of 18 months.

3. Click the “Show Clients/Sites” to select this option.
4. Click “Include Voided Transactions” to select this option.
5. Click “Submit.”

From 5/21/2006 to 5/25/2006
Moids included)

Total Sales Credit Het Het
Transactions | Amount | Amount Amuunt Visa Mastercard

52172006 L e S $0.00 §1.03 §1.03 $0.00  _§0.00
SA2AA006 53 _$302.95 4987 E?L 25308 233058 F0.00 _ §0.00
5232006 160 _§251.85  §$9358 AT FOF1AY 000 _§1.30
SE2006 28 596,00 $0.00 556,00 576,00 F0.00  _§0.00
5252006 24 $11.053  _§0. DD $11.03 .03 H0.00  _ §0.00

Figure 65 Daily Summary

6. Click on any date to view the details of each transaction recorded on that date.

1906077 5/22/2006 CREDIT oo 4444000 F45.54 707162
3:25:00 HA-8888
Fhd
1806461 5222006 WTL ¥  CREDIT W A44SR $2.33 7074149
4:21:00 HAHH-8008
Fhd
1906617 5/22/2006 WTL W SALE W41 -REER §34.99 0 TASE14 707522
4:45:00 1111
Fhi
1906643 5222006 W TL s SALE W D20 $1.00 TASE4A3 707544
4:49:00 HA-0028
Fh
1906652 5/22/2006 “TL ¥ CREDIT WO ADN2-R0GRE $1.00° TASBEAE 707546
4:49:00 FR-00268
P
1906665 5/22/2006 WTL i SALE N ADI2S §1.00 TASESE 707558
4:51:00 20028
Fhl

Figure 66 Daily Summary Transaction Details
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7.

743

Press the export button at the top of the chart to convert the content into a
Microsoft Excel spreadsheet.

List Batches

Purpose: Displays a list of the “Batches” that occurred during the period selected.

1. Select “List Batches” from the “Stats” menu selection.
2. Use the pull-down menus to select a date and time range to be included in the
report.
3. Then click “Submit.”
Press the >
export ml
button to
convert the D Batch Date
batch report .
: B5480  5/24/2006 12:01:00 885000000961 021 1 GB ACCEPTED $25.00
into an Xy
Exceld N BEE21 5/25/2005 BEA000000ET 131 4 GB  ACCEPTED $76.00 s
spreadsheet BEEZ7 5/05/2005 38A000000961 63 1 GE  ACCEPTED §27.99 nfa
BaE20 5252005 BES0000009E] 382 2 GE  ACCEPTED $114.85 nfa
B&790  5/26/2006 12:04:00 SE500000056] 132 10 GE  ACCEPTED $260.45 a
Al
B&TED  5/26/2006 12:04:00 BE5000000961 383 1 GE ACCEPTED $5.00 /s
Al
BA794  5/26/2006 12:04-00 55000000961 619 i GE ACCEPTED §1.40 nfa
A
BABE7  5/27/2006 17:01-00 S85000000561 133 10 6B ACCEPTED $168.76 nfa
A
BSOE4  5/27/2006 12:01:00 885000000961 364 3 GBE ACCEPTED $33.99 nfa
AN
BEJ0D  5/30/2005 £:59:00 SES0000005E] 134 g GB  ACCEPTED $237.33 s
i
Figure 67 List of Batches
4. Click on a batch ID or a batch date to view a batch itemization and summary for
that date.
Detailed
view button M Statistics BATCH ITEMIZATION AND SUMMARY
Go to detailed view |
Press this
printer logo‘\\? )
to print Batch report for VTL - batchidx : 65621 (=)
batch
Sjnclmary BREAKDOWN FOR PROCESSOR: VTL - PROCESSOR BATCHNO:131 - SLIMCD BATCHID65621
Date Cardtype Transtype Accounthumber Authcode  Invoice Tipamount
SOAPIIE IOSO0 AN Wisa SALE ANZEOUR00INZE  TASEES 5.0
54P00B 5300 PN Wisa SALE SUT100000000 1111 TAS972 19660 5.00
540006 70200 PM Wisa SALE A19000000001 111 TASO0Z 19661 500
SOAD006 70500 P Misa SALE 1100000000111 TASOID 19664 500
Total Visa 4 $.00
Total Credit cards:
COUNT:4  TIPS:$.00 SALE
Figure 68Batch Itemization and Summary Screen
5. Click on a date to view the transaction details of each transaction.
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7.4.4 Monthly Summary

Purpose: Allows a Summary Report of any desired month’s activity to be displayed.

1. Select “Monthly Summary” from the “Stats” menu selection.
2. Use the pull-down menus to select a date to be included in the report.
3. Then click “Submit”

Note: This display is NOT sensitive to the state of the SitelD pull-down, and the reports represent
activity for your entire account.

Processing Summary for 2006/5 for MID 1032

Raw trahsaction count

Approval status: Count

I 189

Y 1695

Tatal raw transaction count: 1884

Approval rate: 8997 %

Transaction type breakidown

Description Count Sum
Authonly (A) 2 Us§a9.88
Straight sale (H) 529 USH17 954 24
Refund-Credit {J) 923 US(5464.98)
Refund-+oid (K) 5} US($52.24)
Blind Credit (G) ) US($132.41)
Force (%) 1 US$88.958
Retroactive chargebacks:(B) [t} Us$0.00

Monthly Totals:

Gross income: $18,043.12
Graoss deductions: $656.63
Met $17,386.49
Chargehack information:

Total chargeback rate 00 %

Figure 69Monthly Summary

Monthly Summary | Section Details

Raw transaction Shows a count of the number of raw transactions attempted on your account.
count There are also counts of the approved and declined transactions.
Your approval rate is shown as a percentage.
Transaction type Shows the approved transactions by transaction type.
breakdown There are counts and totals by transaction type.

The transaction types represent the various transactions you have processed
through the POS system.

Monthly Totals Includes gross amount of transactions which result in deposits (charges, forces,
etc), the amount of the transactions that result in deductions (credits, chargebacks,
etc), and the difference as the net.

Chargeback Includes chargeback rate, as a percentage ration of chargebacks versus approved
information transactions for this period.
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7.4.5 Open Auths

Purpose: To provide a list of Authorizations that have not been Forced through as of yet.

1. Select “Open Auth” (Open Authorization) from the “Stats” menu selection.

Use the pull-down menus to select a date and time range to be included in the

report.

Then click “Submit.”

4. Once the open Authorizations are displayed, click the clerk name link to reveal
further details about the open Authorization.

(98]

LW Statistics Open Authorizations Report

Openauth report from: 2006/5/1 0:00 to 2006/5/31 23:59:59.999

Exportl
Clerk Name Tickst Amount mq

5/25/2006 2: 1?’ 00 Pid $1.00 1918648

Figure 700pen Authorization Report

7.4.6 Quick Stats
(Refer to section 7.1 for details on the Quick Stats Menu)

7.4.7 View Rawlogs

Purpose: Allows you to search for specific transactions and transaction details with real-time
generated “Rawlogs.” Rawlogs will show transactions attempts along with approvals and voids.

1. Under the “Stats” menu, chose “View Rawlogs.”

Note: You will be prompted to choose either “rawlogs by date range” or “search
rawlogs.” The search rawlogs option incorporates a rawlogs by date range option.

2. Click “Search Rawlogs” from the “View Rawlogs” selection menu.
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A\ j Statistics Search Rawlog Transactions

Search parameters

Clientid: 1032 Cardnurnber |
Siteid: all
From: 2006 =|45 =i431 =] Client IP Address |
To: j2ooe =jds =l431 =] Firstnarne |
Show approve status: |Any‘thing .Ll Lastname |
Arnount types: l_m Ernail |
Transaction type ALl s FPhone number I
Frocessor IALL ;! Ticket # |
Check search parameters
Drivers License # I Check Mumber |
Check Routing # | Check Account #l
Display fields

¥ Show Ticket # ™ Shaw firsthame

¥ Show datetime ™ Show lastname

7 Show IP address [T Show address

¥ Show transtype ™ Show city

¥ Show approved [T Show state

¥ Show amount [T Shaw zipcode

[T Show authcode ™ Show cauntry

[T Show referenceid [ Shaw phane number
[T Show AWS Reply ™ Show CW2 Reply
[T Show clientid,sitename I Show email

™ Show imvoice number [ Show Purchase Qrdar
[T Show Clerk ™ Show Sales tax

[T Show Tip

Subrmit | Feset |

Figure 71 Search Rawlogs Screen

[98)

Use the pull-down menus to specify a date range.

4. Click the boxes to select which “Display fields” to list on the report, and/or search
for transactions by filling out the appropriate information in the “Search
Parameters field.”

5. Click “Submit” to generate a report confined to the parameters chosen.

ACTIVATE 1
ADD 10
AUTH 2
BALANCE B0
CREDIT 5
FORCE 1
OFFLINE 15
SALE 50
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Tiokot#  [pats ——— [fransype [Cobumbor _——[Approvea_JAmoumt__
1936155 SAE072006 2:56:00 Fhd CEEDIT 5106-C0M000E5100 1 G000
1937275 SF002006 5:14:00 P SALE A1 a1 1 o FF5.00
1937367 5/30/2006 5:28:00 Fid SALE A1 1001111 i8] §75.00
1937359 53072006 5:35:00 Phd SALE A1 R 111 i $10.00
1937704 5072006 5:33:00 Ph SALE 5105+ - -5100 X $38.99
1937718 SE0/2006 B:41:00 P SALE S 05- A5 100 ¥ 29,99
1937732 AF30/2006 B:43:.00 Pl SALE 5106005100 e 52 a9
1937754 SEE0F2006 54700 Fhd SALE AN SCO0E000CT 11 = 528 36
1837770 S4E0/2006 B:52:00 P SALE A1 C0S000E 1111 O 2836
1937905 SA002006 7 12:00 P SALE A1 SO0 000C 1111 oy 52836
1937917 5/30/2006 7:13:00 FM SALE A TS OS00eE1 111 i8] 26.36
19398583 S/21£2006 12:15:00 FPhd SALE 51055100 ¥ 55641
1939932 53172006 12:21:00 P SALE 5105- - -5100 X $56.10
19395984 5312006 12:25.00 P SALE S1056-FRR a5 100 X $41.80
1940084 5/31/2006 12:40:00 P SALE S106-H 5100 N §52.28
1940356 5212006 1:31:00 Phd SALE S105- 5100 ¥ 44 99
1940360 5812006 1:31:00 P CREEDIT 5106005100 X 5001
1940762 SE12006 2 28:00 P SALE A1 1=SC00E000 1111 ¥ 53199
1940765 5212006 2:28:00 Fh CREDIT A1 SO0000E 1111 ¥ 55099
1940808 £/212006 2:365:00 Fhd SALE A0 000E 1111 i 121.48

7.4.8 View Transactions

Figure 72Rawlog Results

1. Click “View Transactions” from “Stats” menu selection.
menu will appear on the left side of the screen.

Note:
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Figure 73 View Transactions Menu
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M Statistics Search Transactions
Search parameters
Clientid 1032 Cardnumber —
Siteid all Expdate I—
Fram mﬂﬂ Originating IP Address li
Ta Wﬂﬂ Firstname Ii
Amount types lm Lastname li
Trangaction type lm Ticket # Ii
Card type Ay bl Ernail l—
Drrivers License I—
ABA Routing li
Check Account Ii
Check Mumber li
Invoice Ii
Display fields

¥ Shaw Ticket #

¥ Shaw datetime

I Show IP address

¥ Show transtype

¥ Shaw amount

I” Show authcade

I Shaw Invoice

[T Shaw AWS Code

I Show CWW2 Code

[ Show Drivers License
I” Show Check Account

[T Shaw sitenarms

[T Shaw firstnarme

" Show lastname

I" Show address
[T Show city

7 Shaw state
[T Show zipcode
[T Show country
[T Show email
[ Show phane #

[T Show ABA Routing
™ Show Check Number
[T Show irwoice #

Figure 74Search Transactions Page

2. Use the pull-down menus to select a specific date range, type in specific “Search
Parameters,” and click in the “Display fields” you wish to select.
3. Press the submit button.

Note: .

The “View this week, View today, and View Yesterday” options each provide a

transaction type summary followed by a list of transactions for that time period.

Sums:

ransaction Type

Figure 75Last Seven Days Summary Screen
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7.5 VPOS

The VPOS (Virtual Point of Sale) allows merchants to enter and edit transactions.

Note: The VPOS menu contains different menu options for each of the Merchant Types: Retail,
Restaurant, Mail Order/Direct Marketing ,e-Commerce, Hotel, and Auto Rental.

Note: Your assigned Client ID and Password automatically distinguish your registered
Merchant Type.

1. From the Merchant Login Screen window, click “Vpos.”
The “Vpos” menu selections will be displayed (as pictured on the below Quick
Stats screen).

7.5.1 Retail Merchant; VPOS Selections

Figure 76Vpos Screen for Retail Merchant

7.5.1.1 Checkout
Purpose: Easy way to charge a card by swiping a credit card or manually entering the card info.

1. Select “Checkout” from the Vpos menu.
2. The “Credit Card Acceptance” will open on your computer screen.
3. Swipe the credit card or manually enter the card number in the first field under

“Payment Details.”
4. 1If you typed the # enter the Expiration Date printed on the front of the credit card
by using the pull-down menus marked with arrows on the screen.
Enter the transaction amount in USD (U.S. Dollars).
6. Click “Submit.”

N
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Retail - Credit Card Acceptance: (1032)

Card Swipe Entry

Swipe Card: |

Payment Details
Cardnumber: | ICard Fresent j

Expoate: [06 ]2006 =] gty
W2 I (last 3 or 4 digits an back of card)
Offline Authcode: '— (B-digits)
Crderflnvoice: I

Armount: I (UsD)
Subrmit | Reset I

Figure 77Retail Credit Card Payment Screen

7. A “Transaction approved” message will be displayed if the credit
card is approved.

Note: If the transaction is declined, a card error/decline message will be
displayed.

7.5.1.2 Return

Purpose: Allows funds to be returned to the consumer’s credit card. (Issue a Refund)

1. Select “Return” from the Vpos menu.
2. The “ReturnRefund” form window will open on your computer screen.
3. Enter the Ticket # from the original transaction/printed receipt.

Note: The Ticket # can also be located by searching through the “Stats” menu selections.

Then, click “Lookup.”

Retail - Returm/Refund: {1032)

Original Purchase Information
Ticket # | Lookup

Figure 78Return/Refund Screen

4. Confirm the additional consumer information and original total amount for this
transaction.

5. Specify the amount to refund back to the cardholder.

6. Click “Submit”.

7. A “Transaction Approved or Declined” will be displayed.

Note: Although the transaction occurs in real-time, VISA/MasterCard systems may not show the
refunded transaction for 24 to 48 hours.
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7.5.1.3 VPOS- Checks, Credit Cards, Gift Cards

Purpose: Access to all Check, Credit Card, and Gift Card transaction types

Select “Vpos” from the Vpos menu.

The “Vpos Terminal” window will open on your computer screen.

Enter the “Ticket #” for the transaction. — (Optional, looks up old data)

Swipe the credit card. (only for Credit Card and Gift Card transactions).
Enter the requested information under the “Card Holder Details” section of the
form.

Use the pull-down menu to select the “Transaction Type.”

Enter the requested information under the “Payment Details” section of the form.
Click “Submit” to confirm process the transaction.

A “Confirm Transaction” screen will be displayed.

10 Click “Submit” to approve/verify your selected transaction.

11. A “Transaction approved” screen will soon be displayed.

12. Select to “Duplicate Receipt” or begin a “New Transaction.”

Nk W=

0 %0 N o

Cardholder Details

Firstname: l—
Lastname: l—‘
Address: i—’
City: l—‘
State/Province: iN,-fA—LI
Tip: !—

Country: |United states =l
Phane: i—’
Email: I—.

Figure 79Cardholder Details Screen

Payment Details

Transaction Type: !Check\/er 'I
Amount: I (U=

Allow Duplicates: T~

Order/Invoice: I
Submit | Feset |

Figure 80 Check Payment Details Screen
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7.5.2 Restaurant Merchant; VPOS Selections

Figure 81 Restaurant Merchant VPOS Menu

Purpose: Enables a variety of credit card transactions, including authorizing a card, closing a
ticket with a tip, and authorizing a credit card for a telephone order.

Note: Online transactions may be performed by swiping the credit card or an offline transaction
may be manually performed using an Authorization Code.

7.5.2.1 Authorize Card

Purpose: Allows a credit card to be authorized and funds to be held on the consumer’s credit
card. Performs an “Auth Only”, does not actually charge the card.

Select “Authorize Card” from the Vpos menu.
The “Restaurant Credit Card-Authorization” form window will open on
your computer screen.

3. Swipe or manually enter the consumer’s credit card number.

4. Enter the credit card Expiration Date.
Note: You may also enter the Offline Authcode, if a credit card representative or customer service
operator gave you a voice authorization.

N —

Restaurant - Credit Card Authorization: [1033)

Card Swipe Entry
Swipe Card: I

Payment Details

Cardnurnber: I
Expdate: i@m (MR Y
o2 i {last 3 ar 4 digits on back of card)
Offline Authcode: | (B-digits)

Orderfnvoice: i

Amourt: | (UsD)

Submit | Feset |

Figure 82Restaurant Credit Card Authorization Screen

5. If the credit card is approved, a Transaction approved screen will be displayed.
6. If the transaction is declined, a Transaction declined screen will be displayed.
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7. Select to “Print Receipt” for the transaction or click “New Transaction” to begin a

new credit card transaction.
Note: The print dialog box for your printer should also appear automatically. If the print dialog
box does not appear, simply pull down the “File” menu of the receipt window and select “Print”
(or, type the keystroke shortcut of “Ctrl-P”).

Note: The transaction will be processed in real-time, but the charge will NOT appear on the
consumer’s statement unless you Close the Ticket, or use the VPOS and perform a Force/Offline
Force transaction.

7.5.2.2 Close Ticket

Purpose: Allows you to enter the tip amount and force the previously authorized charge to be
placed on the consumer’s credit card.

1. Select “Close Ticket” from the Vpos menu.
The “Restaurant- Close Tab” form window will open on your computer

screen.
3. Enter the Ticket #.

Note: The Ticket # can be captured from the original transaction, or it can be found by searching
using the Stats Menu.

4. Click “Lookup.”

Restaurant - Cloge Tab: (1033)

Original Card Authorization
Ticket # | Lakup |

Figure 83 Restaurant Close Tab Screen

5. Confirm the additional consumer information and original total amount for this
transaction on the displayed window.

6. Enter the tip and the total amount to be forced.

7. Click “Submit” to charge the displayed amount to the credit card.

Note: The transaction will be processed in real-time, and the charge will appear on the
consumer’s statement without further activity on your part. This must be done for the “Auth
Only” transaction if you want to be paid.

7.5.2.3 Phone-in Auth

Purpose: Allows funds to be authorized on the consumer’s credit card, similar to the Authorize
Card menu item. It also allows personal information about the cardholder, such as their address,
etc. The address can be used to be entered to perform address verification.

1. Select “Phone-in-Auth” from the Vpos menu.

Desktop User Guide ©2008 Page 93 of 146
www.slimed.com



SLIM CD, Inc. Phone: 1.877.475.4623 Email: support@slimed.com

2. The “Restaurant- Phone-in Credit Card Authorization” form window
will open on your computer screen.

Restaurant - Phone-in Credit Card Authorization: |

Phone-in Orders

Firstname: r—
Lastname: l—
Address: I—'
City: l—
State/Province: II\W\—LI
mwl

Country: iUnited states Ll

Phone:

Payment Details

Cardnumber:
Expdate: l@m (MM Y
ewe [
Amount: [ usD)
Offline Authcode: r— (B-digits)
Order/Invoice:

Submit | Reset |

Figure 84 Phone-in Auth Screen

3. Enter the consumer’s “Firstname,” “Lastname,” “Address,” “City,” “State,”
“Zip,” “Country” and “Phone” number in the “Phone-in-Orders” section of the
form.

4. Enter the “Cardnumber,” “Expdate,” and transaction “Amount” in the “Payment
Details” section of the form.

5. Enter the Offline Authcode, if a credit card representative or customer service
operator gave you a voice authorization.

6. Click “Submit.”

The “Transaction approved” message will be displayed.

8. If not approved, the “Transaction declined” message will be displayed.

~

Note: This message contains the Ticket # and Approval Code.

9. Select to “Print Receipt” or begin a “New Transaction.” Receipts “pop-up” on
approvals.

Note: The transaction will be processed in real-time, and the charge will appear on the
consumer’s statement without further activity on your part.

Note: The print dialog box for your printer should also appear automatically. If the print dialog
box does not appear, simply pull down the “File” menu of the receipt window and select “Print”
(or, type the keystroke shortcut of “Ctrl-P”).
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7.5.2.4 VPOS- Checks, Credit Cards, and Gift Cards

Card Swipe Entry

Swipe Card:

Cardholder Details

Firstname: ,—
Lastnarne: l—
Address: ,—
City: r—
State/Province: lm
Zip li

Country: |United states j
Phane: ,—
Email: r—

Payment Details
Transaction Type: [Sale =]
Cardnumber: |
Expdate: [0 =1{2006 =1 ghirds vy
[

[V

Armount: | (UsD)
Allows Duplicates |

Offline Authcode: | (B-digits)

Orderdmeoice: |

Business Card Information

Business Card IND 'i

Purchase Order: |

Sales Tax: |
Sales Tax Type: [Rlia -

Charge Details
Tip Amount: [0.00

Subrmit I Reset I

Email: support@slimed.com

Figure 85 VPOS Restaurant Credit Card Screen
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Check Information
ABARouting Number: I

Account Mumber: I

Check Mumber: I
Business Check: ™
State Code: |M/A |

Driver's License £ |D: |

Birth Date (mmddyy): |

Payment Details

Transaction Type: ISale vl

Amount: | (Uso)
Allowe Duplicates: [T

Orderflnvoice: I

Subrmit | Reset |

Figure 86 VPOS Restaurant Checks Screen
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Purpose: Allows any type of Restaurant transaction to be processed.

Select “Vpos” from the Vpos menu.

The “Restaurant- Vpos Terminal” will open on your computer screen.
Enter the Ticket # “From Past Approval.” (Optional)

Swipe the credit card to populate the “Card Swipe Entry.” (Optional)
Complete the “Cardholder Details” section of the form.

Use the pull-down menu to select the “Transaction Type.”

Complete the “Payment Details” section of the form.

Then click “Submit.”

e A o

7.5.3 Mail Order/ Direct Marketing Merchant; VPOS

Figure 87 Mail Order/ Direct Marketing VPOS Menu

Following the Merchant Login, select “Vpos” from the Vpos menu bar.
The “Quick Stats” menu selection bar will open on your computer screen.
3. Click “Vpos” from the main menu bar.

N —

7.5.3.1 AuthOnly

1. Click “AuthOnly” menu selection.
2. Fill-in Card Holders info and click “Submit”
A “Transaction Approved or Declined” page will be displayed.
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Cardholder Details

Firstname: I—
Lastnarne: l—
Address: I—
City: I—
State/Province: m
Iip: l—

Country: IUnited states j
Fhane: I—
Email: l—

Payment Details

Cardnurber: l
Expdate: [06 = 142006 =] pimev sy
ewz [
Amownt: [ =Dy

Allove Duplicates:

r
Offline Authcode: I (B-digits)
Order/lnvoice: I

Submit | Reset |

Figure 88 Direct Marketing Auth-Only and Charge Screen

7.5.3.2 Charge

1. Select “Charge” from the Vpos menu.

2. The “Charge” window will open on your computer screen.

3. Enter the consumer’s credit card and personal information. (see above figure) 1f
the consumer is using a business card, enter that information at the bottom of the
screen.

4. Enter the Offline Authcode, if a credit card representative or customer service
operator gave you a voice authorization.

5. Click “Submit.”

An Approval or Decline confirmation message will display on your computer screen.

Note: The transaction will be processed in real-time, and the charge will appear on the

consumer’s statement without further activity on your part.

Business Card Information

Business Card: IND '!

Purchase Order: I

Sales Tax: I

Sales Tax Type: iN,"A 'i

Charge Details

Ship Date: IDE 'H25 ‘i {WbA/DIDY

Figure 89Business Card Info. Screen
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7.5.3.3 Direct Market -> Reversal
Purpose: To reverse an authorization placed on a card

1. Select “Direct Market” from the VPOS menu.
2. Select Reversal.

Direct Marketing - AUTHREVYERSAL: (1034)

Original Card Charge

Ticket # | Lookup I

Figure 90 Authorization Reversal Screen

3. Enter the ticket number of the authorization.

4. The details of the original authorization will display on the screen.
Direct harketing - AUTHREVE S

Original Card Charge
Ticket # 1976658
Mame:
Address:
City:
State: FL
Fip:
Country: US
Phaone: na
Cardnumber. 4444 XXXX-XXXX 8888

Payment Details
Authorized Amount: $3.43

Arnount to Reverse: |3 43 UsDy

Allow Duplicates: [~

OrderAnvoice: |ID=

Submit I Ressat l

Figure 91 Authorization Reversal Confirmation Screen

5. Press the submit button.
6. A transaction confirmation screen will appear.

7.5.3.4 Force

Purpose: Allows you to charge funds to the consumer’s credit card.

1. Select “Force” from the Vpos menu.
2. Enter the ticket number of the authorization.
3. The details of the original authorization will display on the screen.
4. Press the submit button.
5. A transaction confirmation screen will appear.
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Trangsaction approved.
Ticket#: 1977432
Authcode: TASSZ7

Frint Feceipt |

Mew Transaction |

Figure 92 Transaction approved screen

7.5.3.5 Refund

Purpose: Allows funds to be returned to the consumer’s credit card.

1. Select “Refund” from the Vpos menu selection.

Direct Marketing - Refund: 1034)

Original Card Charge

Ticket # Lookup |

Without Original Charge
Mo Ticket # Anonymous Credit |

Figure 93 Refund Screen

2. If you have the Ticket #, Enter the Ticket # and click “Lookup.”
3. If'there is “No Ticket #,” Click “Anonymous Credit” to proceed.

Credit: (1034)

Without Original Charge

Cardholder Details

Firstname l—‘
Lastname l—‘
Address l—‘
City: l—‘
State/Province 'WI
Zip: l—

Country. W
Phone: l—

Email: l—

Card Information

Cardnurmber:
Expdate: [06 =] {2006 =] pamirvy)
ewz [
Amount [ usm)

lsllow Duplicates: 7
Submit | Reset
Figure 94 Anonymous Credit Screen

4. Fill-in Card Holders info and click “Submit”
5. A “Transaction Approved or Declined” page will be displayed.
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7.5.3.6 Repeat Customer

Purpose: For a merchant to add or edit the terms of an existing order.

1. Select “Repeat Customer” from the Vpos menu.
2. The Direct Marketing “Repeat Customer” Ticket # entry window will open on
your computer screen.
3. Type in the Ticket # “From Past Approval.”
4. Click “Lookup.”
5. The transaction details are displayed
6. Make the necessary changes and press submit.
7.5.3.7 Void

Purpose: To void out an existing transaction

1. Select “Void” from the Vpos menu.

The Direct Marketing “Void Transaction” Ticket # entry window will open on
your computer screen.

Type in the Ticket # From past approval.

4. The Direct Marketing “Void Transaction” details screen appears.

(98]

Original Card Transaction
Ticket # 1554280
Marne: GLOBAL TEST CARD
Address:
City:
Gtate: FL
Zip:
Country: US
Fhone: na
Cardnumber: 4003-XXXX-XXXX-6781

Payment Details
TransType: SALE
Amount: $66.00
Allow Duplicates: [~

Submit |

Figure 95 Void Transaction Screen

5. Press the Submit button.
6. A confirmation screen will appear.

7.5.3.8 VPOS - Gift Cards

Purpose: To sell, credit, void, activate, add to, replace, deactivate, or redeem points on a
gift card
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1. Select “VPOS — Gift Cards” from the VPOS menu.

Phone: 1.877.475.4623

Gift Card - %POS Terminal: {1034)

From Past Approval

Card Swipe Entry

Swipe Card:

Cardholder Details

Firstnarne: l—
Lastnarne: l—
Address: l—

City. l—
State/Province: lh
Zip: li

Ticket # l—

Email: support@slimed.com

Insert ticket #

~—

Country: |Umled states

Phone:
Email:

Payment Details

Transaction Type m <
Card Type lm
Cardnurber li
Old Cardrurnber. l—
Expdate mm (MM
Armaunt I— (UsD)

Allow Duplicates: T
Cash Back: T

Orderdnvoice |

Submit | Reset |

Figure 96 VPOS-Gift Card Screen

Choose
Transaction type

2. Enter the ticket number of a previous transaction, or enter the card holder details
along with the card number.

3. Select the transaction type for the gift card being used, the expiration date on the
gift card, and type in the amount to be used in the transaction.

4. Press the submit button.

7.5.4 E-Commerce; VPOS
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Figure 97 E-Commerce; VPOS Menu
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1.

2.

3.

7.5.4.1
1.
2
3.
4.
5.
6.
7.

7.5.4.2

Following the Merchant Login, select “Vpos” from the Vpos menu bar.
The “Quick Stats” menu selection bar will open on your computer screen.
Click “Vpos” from the main menu bar.

Authonly

Select “Authonly” from the Vpos menu.

The E-Commerce “E-Commerce Authorization” window will open on your
computer screen.

Enter the “Cardholder Details” including the consumer’s credit card and personal
information.

Enter the “Payment Details” including the card number and expiration date.
Enter the “Offline Authcode,” if a credit card representative or customer service
operator gave you a voice authorization.

Select a “Goods indicator” of “Physical” or “Digital.”

Click “Submit.”

Cardholder Details

Firstname i—
Lastname I—
Address i—

City I—
State/Province m
Zip l—a

Country |United states j

Phone i—

Emal [

Payment Details

Cardnumber.
Expdate mm (MM Y
ewz [ |
Amount [ s
Allow Duplicates: [~
Offline Authcode l—a (B-digits)
Order/nvoice

Figure 98 E-Commerce Authonly and Charge Screen

Charge

Purpose: Allows you to charge funds to the consumer’s credit card.

1. Select “Charge” from the Vpos menu.
2. The E-Commerce “Charge” window will open on your computer screen.
3. Enter the consumer’s credit card and personal information. If the consumer is
using a business card, enter that information at the bottom of the screen.
4. (Note: Consumers personal information must be entered for an E-Commerce
transaction.)
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5. Enter the Offline Authcode, if a credit card representative or customer service
operator gave you a voice authorization.
6. Click “Submit.”

7. An Approval or Decline confirmation message will display on your computer screen.

Business Card Information

Business Card: IND 'I
Purchase Order; I
Sales Tax: I

™ Physical
I™ Digital

Subimit | Resetl

Figure 99 BusinessCard Info. Screen

Goods Indicator;

7.5.4.3 Force

Purpose: Allows you to force the reserved funds from the AuthOnly transaction such that the
charge will appear on the consumer’s statement.

1. Select “Force” from the Vpos menu.
The “E-Commerce Force” Ticket # entry window will open on your computer
screen.

3. Type in the Ticket # “From Past Approval.”

4. Click “Lookup.”

Note: The Ticket # can be captured from the original transaction, or it can be found by searching
using the Stats Main Menu.

5. Confirm the additional consumer information and original total amount for this
transaction on the displayed window.

6. Use the pull-down menus to enter the tip and the total amount to be forced.
7. Click “Submit” to charge the displayed amount to the credit card.
8.

ECommerce - Force: (1035)

Original Card Authorization

Ticket # Lookup |

Figure 100 E-Commerce Force Screen

7.5.44 Refund

Purpose: Allows funds to be returned to the consumer’s credit card.
1. Select “Refund” from the Vpos menu selection.
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Figure 101 Anonymous Credit Refund Screen

7.5.4.5 Repeat Customer

Phone: 1.877.475.4623

Anonymous Credit: (1035)

Without Original Charge

Cardholder Details

Firstname l—
Lastname [—
Address li

City I—
StatefProvince: W
Zip !—

Country: !Umled states

Phaone
Email

Card Information

Cardnumber
Expdate: |06 = /iEDDB ] (MY
Chv2

Amount UsD)

Allow Duplicates: T

Submit | Feset

Email: support@slimed.com

If you have the Ticket #, Enter the Ticket # and click “Lookup.”
If there is “No Ticket #,” Click “Anonymous Credit” to proceed.
Fill-in Card Holders info and click “Submit”
A “Transaction Approved or Declined” page will be displayed.

Purpose: For a merchant to add or edit the terms of an existing order.

1.
2.
your computer screen.
3.
4. Click “Lookup.”
5.
6.
7.5.4.6 Void

Select “Repeat Customer” from the Vpos menu.
The E-Commerce “Repeat Customer” Ticket # entry window will open on

Type in the Ticket # “From Past Approval.”

The transaction details are displayed
Make the necessary changes and press submit.

Purpose: Allows a transaction to be cancelled before it appears or is added on to the consumer’s

credit card billing statement.

1. Select “Void” from the Vpos menu.
The “E-Commerce Force” Ticket # entry window will open on your computer

screen.

3. Type in the Ticket # from “Original Card Transaction.”

4. Click “Lookup.”
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Note: The Ticket # can be captured from the original transaction, or it can be found by searching
using the Stats Main Menu.

5. Confirm the additional consumer information and amount to be “Voided” for this
transaction on the displayed window.
6. Enter the total amount to be forced.
7. Click “Submit” to charge the displayed amount to the credit card.
Note: The “Void” transaction eliminates a transaction from occurring on your “Daily Merchant
Batch.”

Note: If the daily batch has already been closed, then you will get an error performing a Void
transaction. In this case, if you are Voiding a Charge or Force, then perform a credit
transaction. If you are Voiding a Refund and the batch has been closed, it is too late to void the
refund.

7.5.4.7 VPOS- Gift Cards

Purpose: To sell, credit, void, activate, add to, replace, deactivate, or redeem points on a
gift card

Select “VPOS — Gift Cards” from the VPOS menu.

Enter the ticket number of a previous transaction, or enter the card holder details

along with the card number.

3. Select the transaction type for the gift card being used, the expiration date on the
gift card, and type in the amount to be used in the transaction.

4. Press the submit button.

N —

From Past Approval

Tket# [ | Loakup

Card Swipe Entry

Swipe Card

Cardholder Details

Firstname l—
Lastname l—
Address l—
City l—
State/Province [N,fA—_']
Zip:,—

Country IUnitedstates ;]
Phane I—
Email '—
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Payment Details

Transaction Type: ISaIe 'l
Card Type: IGII-_F CARD vI

Cardnumber: I

0Old Cardnumber; |

Expdate: INA 'HNA 'I (MR
Amount: | (USD)

Allow Duplicates: [T
Cash Back: [T

Ordetflmoice: |

Subrmit | Feset |

Figure 102 E-Commerce Gift Card VPOS Screen

7.5.5 Hotel Merchant; VPOS Selections

Figure 103 Hotel VPOS Menu

Purpose: Allows a variety of credit card transactions, including pre-charging for a room
reservation, authorizing a card at check-in, and charging the total amount at checkout to be
performed.

From the Merchant Login Screen window, the “Quick Stats” window will be
displayed. Select “Vpos” from the Vpos menu. The Hotel Merchant “Vpos” menu
selections window will open on your computer screen.

7.5.5.1 Check-In
Purpose: Allows authorization for a credit card and hold funds on the consumer’s credit card.

1. Select “Check-In” from the Vpos menu.
2. The Hotel “Check-In" window will open on your computer screen.
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Payment Details

Cardnumber.
Expdate l@m (MM
ew2 [
Amount [ usm)
Offline Authcode I— (B-digits)
Folio/Order Mumber:

Charge Details \

Room Rate FOIIO Number
Prestigious Property: [RI=i \- Room Rate

T CheckIn
Check In Date: [5 =] {9 =]{z008 7] m /E e &
Check Out Date: [6 =110 =14 2008 =] *Crmmiadiyryy) CheckOut Flates
Stay Duration: |1 < Stay Duration

Submit | Feset

Figure 104 Hotel Check-In Screen

aticipating fid

3. Enter the consumer’s credit card and personal information.

4. Enter the Folio Number and Room Rate for the customer.

5. Enter the Check-In dates and Check-Out dates for the customer.

6. Enter the Offline Authcode, if a credit card representative or customer service
operator gave you a voice authorization.

7. Click “Submit.”

8. The “Transaction approved” message will be displayed. If not approved, the
“Transaction declined” message will be displayed.
9. Select to “Print Receipt” or begin a “New Transaction.”

7.5.5.2 Check-Out

Purpose: Allows the specification of additional charges and force the previously authorized
charge to be placed on the consumer’s credit card.

1. The “Hotel Check out” Ticket # entry window will open on your computer screen.
2. Type in the Ticket # in the space provided.
3. Click “Lookup.”

Hote| - Checkout: (1036]

Original Check-in Authorization

Ticket # | Lookup I

Figure 105 Hotel Check-Out Auth Lookup Screen

Note: The Ticket # can be captured from the original transaction, or it can be found by searching
using the Stats Main Menu.

4. Confirm the additional consumer information and amount to be “Charged” for the
Check out transaction on the displayed window.
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9]

Enter the total amount to be charged.

6. Specify the extra charges and the total amount to be forced. That total amount
will be the amount actually charged to the card.

7. Press the submit button

Hotel - Checkout: (1036)

Original Check-in Authorization

Ticket # 1989813
Marme:
Cardnumber. 4444 XXXX-XXXX-5888

Payment Details

Amount: [F0.00 Usm
Special Program INUW—L]
Indicator:

Extra Charges. [T Restaurant
™ Gift Shop
™ Mini-Bar
™ Telephane
7 Other
[T Laundry

Submit I Reset |
Figure 106 Hotel Check-Out Payment Screen

8. Select to “Print Receipt” or begin a “New Transaction” on the displayed “Receipt
Screen.”

7.5.5.3 Reservation

Purpose: Allows funds to be charged to the consumer’s credit card to pre-pay for a room
reservation. Additional information specific to the card holder may also be entered during this
transaction including address verification.

1. Select “Reservation” from the Vpos menu.

2. The “Hotel- Reservation” form window will open on your computer screen.

3. Swipe the credit card to populate the “Card Swipe Entry.”

4. Complete the “Cardholder Details” section of the form.

5. Use the pull-down menu to select the “Transaction Type.”

6. Enter the Offline Authcode, if a credit card representative or customer service
operator gave you a voice authorization.

7. Complete the “Payment Details” section of the form.

8. Complete the “Reservation” section of the form including
9. Then click “Submit.”

Note: The room rate, check-in date, stay duration and other hotel-specific information can be
entered.
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n Chargs: (11136)

Cardholder Details

Firstname [—
Lastname: I—
Address [—
City: I—
State/Province: ’m
Zip: l—

Country: IUmted states
Phane: l—
Email [—

Payment Details

Cardnumber:
Expdate: [05 12008 =] sy
ewz [
smount: [ (usD)
Ofine Autheade: | {Bdigits)
Folin/Crder Mumber:

Charge Details

Room Rate
Check In Date: |6 = /!B = AEDDE = (mmiddryyyy)
Check Out Date: |6 = ATU = AZUUE = (mmiddiyyyy)

Figure 107 Reservation Screen

7.5.5.4 VPOS-Checks, Credit Cards, Gift Cards

Purpose: Access to all Check, Credit Card, and Gift Card transaction types

Select “Vpos” from the Vpos menu.

The “Vpos Terminal” window will open on your computer screen.

Enter the “Ticket #” for the transaction. — (Optional, looks up old data)

Swipe the credit card. (only for Credit Card and Gift Card transactions).

Enter the requested information under the “Card Holder Details” section of the
form.

6. Use the pull-down menu to select the “Transaction Type.”

7. Enter the requested information under the “Payment Details” section of the form.
8. Enter the appropriate information under the “Charge Details” section of the form.
9. Click “Submit” to confirm process the transaction.

10. A “Confirm Transaction” screen will be displayed.

11. Click “Submit” to approve/verify your selected transaction.

12. A “Transaction approved” screen will soon be displayed.

13. Select to “Duplicate Receipt” or begin a “New Transaction.”

Nk W=
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Charge Details

Charge Type: [RETEE~] <

Room Rate: |

Frestigious Property: INDt Farticipating 'I

Extra Charges: [T Restaurant
7 Gift Shop
™ Mini-Bar
[T Telephone
[T Other
[T Laundry

Mo Show /
Special Program Indicator; INDne J

Check In Date: |6 {49 =[42008 x|  (mmsddiyyyy)

Check Out Date: |6 =|410 =[42008 =}  (mmsddiyyyy)
Stay Duration; |1

Subrmit | Feset |

Figure 108 Charge Details VPOS Screen

7.5.6 Auto Rental Merchant; VPOS

Figure 109 Auto Rental VPOS Menu

7.5.6.1 Pickup

Select “Pickup” from the Vpos menu selections.

Swipe the customer’s credit card or manually enter the credit card information.
Use the pull-down menu to select the “Transaction Type.”

Enter the Offline Authcode, if a credit card representative or customer service
operator gave you a voice authorization.

Complete the “Charge Details” section of the form by choosing a rental date and
rental duration.

6. Once the information has been captured and is displayed on your computer
screen, click “Submit.”

P

9]
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Charge Details

Rental » Rental Date: |E _'_M12;|J'IEDDE;] immidddyyyy)
date &

duration

Rental Duration: |1
>

Submit | Reset |

Figure 110 Auto Rental Charge Details Screen

7.5.6.2 Drop-off

Purpose: Allows any additional charges and force the previously authorized charge to be placed
on the consumer’s credit card.

1. Select “Dropoff” from the Vpos menu selections.
2. The ticket lookup screen will be displayed. Enter the ticket number of the
Original Authorization transaction.

Auto Rental - Dropaff: (1162)

Original Authorization
Ticket # 1999787
Mame:
Cardnumnber. 4444-XXXX-XXXX-8888

Payment Details

Amount: [44.44 UsDy

Charge Details

Return City: |Coral Springs
Retutn State: |Florida 'I
Return Location ID: |FL

Extra Charges: [~ Gasoline
[T Mileage
I Late Retun
[T One Way Service Fee
I Driving iolation

Submit I Feset i

Figure 111 Auto Rental Drop-off Screen

3. Locate the Ticket # to verify that it matches the Ticket # entered.
4. View the information displayed on the screen.
5. Use the pull-down menus to change any incorrect information or changes to the

rental fees.

6. Click to check any “Extra Charges” section of the form if they apply to this
customer.

7. Select “Submit” to process this transaction.

Select “Print Receipt” to print a customer receipt to your printer.

9. Select “New Transaction” to perform a new transaction.

>
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7.5.6.3

VPOS- Checks, Credit Cards, Gift Cards

Purpose: Access to all Check, Credit Card, and Gift Card transaction types

14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24.
25.
26.

Select “Vpos” from the Vpos menu.

The “Vpos Terminal” window will open on your computer screen.

Enter the “Ticket #” for the transaction. — (Optional, looks up old data)

Swipe the credit card. (only for Credit Card and Gift Card transactions).

Enter the requested information under the “Card Holder Details” section of the
form.

Use the pull-down menu to select the “Transaction Type.”

Enter the requested information under the “Payment Details” section of the form.
Enter the appropriate information under the “Charge Details” section of the form.
Click “Submit” to confirm process the transaction.

A “Confirm Transaction” screen will be displayed.

Click “Submit” to approve/verify your selected transaction.

A “Transaction approved” screen will soon be displayed.

Select to “Duplicate Receipt” or begin a “New Transaction.”

From Past Approval

Ticket # Lookup I

Card Swipe Entry

Swipe Card

Cardholder Details

Firsthame ii
Lasthame i—
Address i—

City i—
State/Province !h
Zip l—

Caountry IUnited states lj

Phaone i—

Email !7
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Phone: 1.877.475.4623

Email: support@slimed.com

Transaction Type

Cardnumber:

: [08 =] {2008 =] panarvy)

Expdate

Ch2:
Arnount:

Allowe Duplicates:

Offline Authcode:

Ordet/lrvoice:

Rental Date

Rental Duration:

Mo Show Indicator:

Return City:
Return State:

Return Location |D:

Extra Charges:

Payment Details

ISaIe 'l

I
=

(USD)

B-digits)

Charge Details

; IB VI/‘;EB 'MEDDE VI

(mm/ddiyyyy)

|1
INDne 'l

ICDraI Springs

|Florida

|FL

[T Gasoline
7 Mileage
[T Late Return

[T One Way Service Fee

™ Driving “iolation

Subrmit | Reseat |

Figure 112 Hotel VPOS Screen
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8 The Shopping Cart

The SLIM CD offers a unique approach to supporting the sale of merchandise on the
Internet using a shopping cart.

8.1 Premium Cart32

Cart32, from McMurtrey/Whitaker & Associates, Inc., offers several options for the
merchant to host the catalogue web pages on his/her own server.

8.1.1 Existing Carts

The SLIM CD, Inc. support staff provides software that allows the most popular
shopping cart to integrate with the SLIM CD payment software system, or documentation
to allow custom integration with other shopping carts or Internet systems.

8.1.1.1 MIVA Support

» Miva Merchant is the most popular shopping cart for Unix/Linux systems,
and is also available for Windows.

» The Slim CD support staff can provide a Miva Module that allows Miva to
connect to the Slim CD gateway system.

8.1.1.2 CART32 Support

» Cart32 is the most popular shopping cart system for Windows.

» For merchants that already host their shopping cart using CART32, the
Slim CD support staff can provide a .CPP file that will connect to the
SLIM CD gateway system.

8.1.1.3 CUSTOM Support
» The SLIM CD support staff can provide a technical integration document
to those merchants who wish to develop their own shopping cart support.
» Merchants can interface to the SLIM CD processing gateway system.
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8.2 Configure SLIM CD Cart32 V.6.0

Go to www.slimcd.com

Click “Merchant Login” from the “Secure Link Merchant Services” window.
Enter your Client ID and Password at the Merchant Login prompt.

Select “Login.”

The “Quick Stats” screen window is displayed.

Click “Config” from the menu bar.

Then click “Shopping Cart” from the “Config” menu list.

Enter your password and select the “Edit SLIM CD Cart32 Configuration” button.
If prompted re-enter your password and click “OK.”

RN R W=

\@ Cart 32 YOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Enter Password
| OK

9. Enter password and
click “OK.”

Copyright © 1996-2010 - Cart32 v7.0
Developed By McMurtrey AWhitaker & Associates, Inc, - Build 6739

Figure 113 “Cart32 Enter Client Password” window
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8.3 File

’

Note: The File tab is automatically selected to display your “Company Info.’

Ecapt 32 ‘YDUR TOTAL E-COMMERCE SOLUTIOM

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035 Today's Sales Totals: $0.00 ‘

Setup vour
| cart32 J shopping cart

e ) I I T

Py Logout L2 Help E Save

Ll company Info Mame [sL1M €D, Inc | 2
_@ Advanced Addr 1 |15IZIE M., University Dr | 7
Addr 2 |3r|:| Floor | L
43 adrin Users City/state/Zip  [Coral Springs (R R |
& Change Clent Phone |354-7529308 | Fax [o54-752-3873 |2
Password Country |
E Export Client Data | E-mail |suppurt@slimcd.cum

Email User Mame |

|
|
Mail Server |mai|hu:ust.s|imcd.cu:um |
|
|

T T R

Email Password |

Copyright £ 1996-2010 - McMurtrey,/Whitaker B Associates, Inc., http://www.cart22.com, Build 67329

Figure 114"Cart32 Company Information” screen window

Note: Use “File” menu bar to enter or utilize: “Company Information,” “Advanced,” “Change
Client Password,” and “Export Client Data.”
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8.4 Orders

%Cart 32 ‘YOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035 Today's Sales Totals: $0.00

Setup your
L cart32 J shopping cart

oroers | [ ) )

Saved Biling Information tab.

x| Logout (%] Help E Save

Show Orders

= [Secure) SearchBy | | | | Search

(5 show orcers Date Range From [/23/2010_||=l7o [/23/2010 | /=]

Filters [ hew Only Approved | Al v show|10 (v

@- Order Settings

IEI Order Emails

No orders found.

Copyright & 1996-2010 - Mc

cart32.com, Build 6739

Figure 115Cart32 “Show Orders” selection window

Merchants can use this feature to locate a previous order using different search
functions.
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8.5 Appearance

EcartSQ YOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035 Today's Sales Totals: $0.00

Setup your
| cart32 ) shopping cart

Xl ogout @ pelp [H save
I_—I Item List Item List Columns Item List Table Properties
Titles Show Use Table Background Colors
L subTotsl Table ot g g .
3 Y i Table BG Colar = 104638 =
Totals Table Part Mo Part Mo O oddiine color pp—— =
&% suttons Ttem Name Even Line Color =CAEIFF B
‘ﬁ All Pages Options Border Width Cellspacing El
I:D Template Files I Cellpadding
2 _ T fe ] OtherTableTags [ ]
HTML Email Discount T
= Cart Summary Update Update Table Style
] Styles Delete Item List Button Properties
(¥ Titles Bald [ Titles Italic Update Button Text |Update
TiesColor  [sFFFFFF | UpdateButonImage[ |
Titles Font Face Delete Button Text
Titles Font Size Delete Button Image l:l
Titles Alignment Cart Ttem Display Properties

Figure 116Cart32 “Appearance” selection window

8.5.1 Buttons for Adding Items to the Cart

Select the Appearance

Select Buttons.

Then Add to Shopping Cart tab to display the options available for
generating a button that can be placed on your web page.

Fill out the fields on the screens to automatically generate the HTML for
your button. Creating HTML for Viewing the Shopping Cart

Select the View Shopping Cart tab to display the options available for
generating HTML that can be placed on your web page.

Select the GET method to generate the HTML code for a clickable
hyperlink, or select the POST method to generate the HTML code for a
button.

vV V VYV VVYVY
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8.5.2 Creating HTML for Emptying the Cart

Email: support@slimed.com

» Select the Empty Shopping Cart tab to display the options available for
generating HTML that can be placed on your web page.

> Select the GET method to generate the HTML code for a clickable
hyperlink, or select the POST method to generate the HTML code for a

button.

8.6 Cart Settings

@Cart 32 YOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035

Today's Sales Totals: $0.00

Setup vour
L Cart32 ,J shopping cart

Saved Item List tab.

x| Logout (] Help E Save

Shipping Types

m
Last Mame — | Shaw

®ves ONao ?

:= Biling Information Al e a)l Orves Eo 2 Bold ®ves QMo ?
Shipping Font Color I:l 2 Italic Oves ®No 2
Information
Biling Title Biling Information ? Font Face ahoma, Arial,Helvetica | 2
5 Payment
& informaton TableBGCoor [ ]2Fontsie 2
Goodle Table Border I:l ? Info Mot Given (empty required field) | 2
-B" PoyPa] Table Cellspacing I:I ? validate Email Address @ ves OMo 2
ayPal
a Table Cellpadding I:l ? Invalid Email Text {Invalid Email Address) | 2
-= Amazon
ExraTabeTags [ 2
g Tax

Font Size [-1 2

Figure 117Cart32 “Cart Settings” selection window
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8.7 Users

Current Client: 1035

BEcart32 iYOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client Licensa

Today's Sales Totals: $0.00 J

@ Users Setup

.= Users Biling
“~ Information

Users Shipping
=l Information

Q List Users

=2 Email Users

o § s |
Saved Biling Information tab.

Sefup your
Lcartb shopping cart

Xl Logout '€ Help Save

Choose| Don't use user registration b |
All - jze 4 Oves @no 2 Bold @ves O 2
Font Color l:l 2 Italic Otes o E
Table BG Color |:| ? Font Face ?

Table Border
Table Cellspacing
Table Cellpadding

Extra Table Tags

: 7 ;
Incorrect Password Message  |Incorrect Password 2 User Mot Found Message User not found, Please |z
i ?

Email Password Subject

Emailed Password Message four password was i’ust ? Save User Text Ve ?

?

l:l 7 Font Size
l:l 2 Info Mot Given
|:| 2 Validate Email Address Oves @no 2
— T

|

Password request 2 Edit User Text Edit User

|

Figure 118Cart32 “Users” selection window

8.8 Reports

\@'Car‘t 32 |YOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035

Today's Sales Totals: $0.00

EE Reports Sefup

—
Saved Users Setup tab.

L Setup vour
cart32 J shopping cart

L

Xl Logout '€ Help Save

Cart32 now provides many useful reports through the web admin.

g@‘ Customer List

Salez Total

3
-

Sales By Customer

7

Sales Tax

| Order List

3& Lost Sales

This is an add-on that must be purchased seperately,

Click here for ordering information or for & free 10 day trial.

If you have ordered this add-on then dick here to get your Reports code,

Reports Code | ?

@ Inventory

Copyright £ 1996-2010 - McMurtrey/Whitsker & Ass m, Build 672%

Developed By McMurtreyMhitaker & Assodates, Inc. - Build 6739

Copyright € 1996-2010 - Cart32 w7.0

Figure 119Cart32 “Reports” selection window
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8.9 Help
Zcart 32 YOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035

Email: support@slimed.com

Today's Sales Totals: $0.00 |

Setup your
shopping cart

|\ CArt32

Saved Reporis Setup tab,

X ogout @ Help Save

,ﬁ About

Ecart32

Cart32 v7.0
Shopping Cart System for Windows
Copyright & 1555-2010

e‘g Contents

Programming Supervisor Bryan Whitaker

McMurtrey fWhitaker & Associates, Inc,
3335 Jefferson, Ste, 200
Springfield, MC 65806
Phone: 417-865-12383
Fax: 417-365-1283

frttp: ffwww  cart32. com

Email: support@cart32.com

Registered to Online Commerce Carp
License: Enterprize Edition - Unlimited dients

Figure 120Cart32 “Help” selection window

8.10 The Shopping Cart

Note: The integration from your catalogue to the shopping cart is performed using buttons on
your catalogue’s web pages. These buttons must be written in HTML to conform to the

requirements of the shopping cart software.

Note: There are two ways to code the HTML. The first is to use the automatic form generation
software, provided by the CART32 software development team, to produce HTML code snippets
that you paste into your HTML pages. The second is to code the entire HTML yourself, using a

standard HTML or text editor.

Note: The tasks performed from your web site:

= Adding Items To The Cart
= Viewing The Shopping Cart
» Emptying the Cart
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8.11 Coding HTML Buttons

Note: The shopping cart interface can involve more details than the forms wizard offers.
If you require more specialized integration to the cart, you can code your own HTML buttons that
use all of the options for the cart.

Note: A detailed discussion of HTML programming techniques, and the options available as part
of the CART32 software, are beyond the scope of this manual.

To use advanced techniques (such as changing the price, weight, part number, and
shipping expense of a product based on selection of the size), refer to the CART32 web
site at: http://www.cart32.com/help.Back Office Interface for the Shopping Cart

The SLIM CD shopping cart provides merchants with a back office operation center to
help manage the shopping cart. This interface provides the ability to retrieve the details of
individual orders made through the shopping cart. It can also be used to configure a
variety of shopping cart options such as changing colors, shipping options, and other
features of the shopping cart.

Note: the back office is the reporting interface and is also referred to as the back end. It
can be compared to standing behind the counter at a store, where only the storeowner and
employees can see transactions and other shop details.

8.11.1.1 SLIM CD Merchant Login Back-End User

Log in at: http://www.slimcd.com/login.html
. The “Stats” page is displayed.
3. Select “Config” from the Main Menu Bar to display the “Config” menu options.

N —

ClientiD: 1094 ago

3. Select L \wYStakistics  Quick Stats for 1094

Today - 10/8/2002
N [ S S

Gross Processing a $0.00
Reversed/Credited o B0.00
[t} $0.00

Net Processing

Figure 121 "“Stats” display at Merchant Login
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4. Click “Shopping Cart” from the “Config” menu bar to access the Back Office of
the shopping cart.

5. The “Back-Office Interface can now be viewed.

saan. [T |
T T Legoud

g

; ,/Emﬂgumtim Configure Shopping Cart for 1035

SlimC0 a2 for Chent 0 1035

Edil SlimGD CeEe Cordgumation |

Note: The Cart32 back office provides
options that allow you to configure web page
colors, shipping methods, and much more.

Figure 122“Config” Shopping Cart

1. Enter you Password and select “Edit SLIM CD Cart32 Configuration.”

You will be prompted to “Enter Client Password.”
2. Click “OK.”

\@C ar‘t 32 YOUR TOTAL E-COMMERCE SOLUTION

Yersion 7.0 Enterprise Edition || Unlimited Client License

Enter Password Note: This
“Password” should be

| ok 7 characters: A 6-

digit number, followed
by a letter.
2. “Enter Client 32T? .
Password.” — .
Developed H 3. Click “OK.” tes, Inc. - Build 5739

Figure 123 “Enter Client Password” window
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3. The Cart32 “Web Admin” window “File” tab for “Company Information” is
displayed.

\@Car‘t 32 EYOUR TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035 Today's Sales Totals: $0.00 |

Setup vour

Saved About tab. X ogout @ Help [ save
Bl company Info Hame [sL1M €0, Inc | 2
; . Universi ?
T p— Addr 1 [1505 M. University Dr | 2
Addr 2 |3rr:| Floar | ?
[ admin Users City/State/Zp  [Coral Springs [’ a7t | 2
!ﬂ Change Client Phone |954-?52—9309 | Fax |‘354—?52—38?3 | ?
Password Country | |
E Export ClientData | E-mail |sup|:u:urt@slimcd.cu:um | 2
Mail Server [maihast.slimed, com | 2
Email User Mame | | 2
Emai Password | | 2
Copyright © 1996-2010 - McMurtrey/Whitsker B Associates, Inc., hetp:/fwww.cart32. com, Build 6733

Figure 124Cart32 “Web Admin” screen window

8.11.1.2 Show Orders

1. Select “Show Orders” from the “General Tab” pull-down menu.
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Ecar‘t 32 E“r"OUF{ TOTAL E-COMMERCE SOLUTION

Version 7.0 Enterprise Edition || Unlimited Client License

Current Client: 1035 Today's Sales Totals: $0.00 |

e Sefup vour
L_L'SI E3.2_ .l shopping cart

Saved Company Info tab. || ogout @ Help H save

Show Orders
3 Show Orders

(Secure) Search By | V| | | ﬂ

."__é Show Orders

Date Rangs | Custom  [w | From [p/24/2010 ||= 70 [s/24/2010 |
@ Order Settings : - .
Filters [new only Approved | Al | 10w | -
=] order Emails Enter the

date range or
other search
criteria.

Mo orders found.

L]

Copyright £ 1996-2010 - McMurtrey/Whitaker & Associates, Inc,, http:///www.cart22.com, Build 6739

Figure 125Cart32 “Web Admin, Show Orders (Secure) drop-down window

2. The “Show Orders Secure” Search screen is displayed.

3. Use the pull-down menu to make a “Search By” selection: Order #, Email, Last
Name, Status.

4. Enter a date range or other search criteria to locate orders.

Then click the “Search” button to “View” the order information.

W

8.11.1.2.1  Set Up Fixed Shipping

Note: The form wizards allow you to specify a price for shipping on a per-item basis. This is
assumed to be INCLUDED in your total price. If you wish to have the shipping added into the
price of your items, then you must set up a shipping method.

8.11.1.2.2  Select Shipping Table

1. Select the “Shipping Tab” from the “Choose Tab” pull-down menu.
2. The Shipping window is displayed.
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Phone: 1.877.475.4623

= Biling Information

£ Setup your
| cartd2 | shopping cart

Email: support@slimed.com

Saved Shipping Information tab.

ﬂLagnut 8 Help Save

neme[ ]z  addshippingType

= Shipping Types

= Shipping
Information
Shipping Types
‘.5% Payment Mame Area Type Condition Order  Edit Delete
Information
TEST USA By Totsl Cost Partho List Edt Delete
Google
ues US By Totsl Cost Parthlo List Edt Dalste
IB' PayPal
International By UPS MNone Edit Delste
a Amazon
3 Update Shipping Order |
ﬁTax

Get shipping location on first add to cart Ces ®ho 7

Field 1To Get [Bilng Zp coce ™2
rae Setup FedEx Text [shipping Country |2
Shipping i
Default Value ||_|5 | ?
Setup DHL )

= Shipping Held 2T et ,@3
Text | |2
| Discounts B

L= failt Vales [ 1

Figure 126 Cart 32 "Shipping Tab" Window display

[98)

Name a shipping type by entering, for example, “Shipping Included.”

4. Click “Add Shipping Type” and “Shipping Included” are displayed in the list of

Shipping Types.

5. Then select “Edit” from the choice to the right of “Shipping Included.”
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8.11.1.2.3

Make Edits

Phone: 1.877.475.4623

Email: support@slimed.com

1. The “Edits” window is displayed.

Saved Shipping Types &b,

ST=T & B Setup vour
L CArL32 | Shopoie care

Cart Settings

|

22l Logout & Help

~|2 [EqualTe

=i [

-For 'Equal To/Mot Equal Te' separate multiple values by a semi-colon. ex. US;USA;United States
-For 'In Rangs/Mot In Range’ area settings, ssparate values by & dash. ex.

i Discounts

Masimum Amount :

Choose UPS Service

== gilling Information Shipping MNams [Shipping Included
Sy Shipoing e e —
Information
Areas Settings Figld | Please chooss
<5 Payment
= e e
Minimum Amount [0 z
Google =
e Handing amaunt :
=y P
A Amazon il rethod
= O Built Into Item Cost 2
O By wweight 2
=B shipping Types
2 By Total Cost 7
e gﬁ;‘;anEdE" O By Mumber of Ttems 2.
& By Mumber of Items, Price Per Ttem 7
e Setup DHL
Shipping < gy urs B

[UPS Mext Day Air(R)

=)

L, Discount Codes

Gift Certificates

Other Payment
Types

| Daily Pickup
Residential

& ves Oimo

Choose UPS Pickup Type
-

By US Postal Service il 2

[ Esxcpress mail

~|

11000-11111

If the shipping amount doesn't fall
into one of these categories
choose & shipping method:

O Percentags

{Enter as a decimal. Ex. .02 for
O FlatRate 2

Ratefv 2

2%) 2

Tracking Type

s ~|z
If UPS/USPSfFedEx/DHL Shipping Returns Zero
| 2

[ Hide this shipping type if UPS/USPS FedEx/DHL returns zero

‘Conditions.
(&)
<

Always Show This Shipping Type
Show based on part number

Comma separated list of part numbers that can show this shipping tvpe

By FedEx ™2

For FedEx shipping vou need to go
to the “Setup FedEx Shipping” tab
amd register with FedEx.

By DHL ===

For DHL shipping vou need to go
to the "Setup DHL Shipping” tab

Comma separated list of part numbers that cannot show this shipping type

Show based on weight

weight greater than

Visght e then orchuste | |
Show based on sub total

Subtotal greater than

Suntoteblesshenoreauntte | |

Shaw anly if no other shipping tyoes are visible

&

et Shipming Amont 2 o ]
Amazon Service Level 2 Please chooss | |

and register with DHL.

Mark Up Percentage &

Mark Up amount z

Extra Weight Amount 2
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Shipping Grid

From To Value

[o | | [o |
[o [E | |2 |
[o | o | 2 |
[o | | [o |
[o [E | |2 |

Figure 127Cart32 "Edits" window display

2. Select “Shipping Method.”
3. Set the Shipping Method to “Built Into Item Cost.”

Note: This method causes the cart to ADD the amount you specify in the shipping field to the

amount of the item. Many other shipping options are available from this page including UPS and
USPS.
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8.11.1.3 Set up UPS Online Tools

Note: The Cart32 back office interface also allows you to configure a direct connection to the
UPS OnLine® choice for calculation of shipping costs based on the weight of products to be
delivered.

1. Select “UPS OnLine®” Tools from the Choose Tab.

2. The “UPS OnLine® Tools” window is displayed.

® syurs @
Choose UPS Service
LIPS Mext Day Air(R) L
Choose UPS Pickup Type
Daily Pickup W

Residential

'@' Yes 'C' Mo

© By US Postal Service a2

Express Mail w

Figure 128 Cart32 “UPS OnLine®” display

9 Support Center Information

Let Us Help!

*Online Help & Phone Support Services are always a complimentary.

9.1 SLIM CD Support

Contact us for all your SLIM CD support needs:

Email: support@slimcd.com
Telephone: 1-877-4-SLIM-CD

9.2 Cart32 Support

Contact the CART32 Support Staff to access free online help system at:

http://www.cart32.com/help/

For Additional Help...

» Using CART32
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» Coding CART32 Buttons
» Accessing Back-Office CART32 Features
» Support options are available from the developers

Call the CART32 support staff to purchase support by telephone at:

Phone: 417.865 .1283
http://www.cart32.com/support.asp
Monday through Friday, from 9:00 am - 7:00 pm, Central Standard Time

9.3 Frequently Asked (Q) Questions & (S) Solutions

Q: What types of merchants does SLIM CD support?
S: Retail, Restaurant, E-Commerce, Mail-Order/Phone-Order, Hotel, and Auto Rental.
Q: How do I sign in and what is my USER NAME?

S: User Names are created by the ADMIN. If you have not yet signed into the system, you
can sign in using "ADMIN" as the USER NAME. When you type ADMIN for the user
name, a CLIENT ID box will appear. You can then enter your client id and password to
log into the SLIM CD desktop application.

Q: How do I perform a CREDIT or REFUND?

S: Enter the Ticket # value from the original SALE transaction, on the original receipt.
Another simple way to perform a REFUND or VOID is to use the "STATS" menu item to
find the original transaction and the Ticket #.

Search Transactions by date range. (Search by name, card number, or other
criteria). Highlight the SALE transaction that you want to refund, and double-
click on that record. A new box will appear that shows the details of this
transaction. Click on the VPOS button to send all of this data (including the Ticket #) to
the VPOS screen. Change the transaction type from SALE to CREDIT, and press
“SUBMIT.”

Q: Does SLIM CD support PIN-based debit?
S: Yes, on all platforms except Nova and First Data’s Nashville Platform.
Q: How are batches closed with the SLIM CD?
S: SLIM CD automatically closes batches every 24 hours (midnight, Eastern Standard

Time), or every 1000 transactions, whichever comes first. Merchants need not ever close
a batch again, just submit the transaction for processing and we take care of the rest.
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Q: Does SLIM CD support recurring billing?
S: Yes, but only in the Enterprise Edition.

Q: What is the Enterprise Edition?

S: The Enterprise Edition is a version of the SLIM CD that stores information on the
merchant's computer, as well as on the SLIM CD servers. The Enterprise Edition can be used to

perform recurring billing or data mining. It uses either SQL Server, or it installs and uses
MSDE, which is Microsoft's Desktop Database Engine.

Q: Whatis a TICKET #?
S: The SLIM CD system generates a unique transaction identifier for all transactions in
the system. This identifier is called the TICKET #, or the GATEWAY ID.

Q: What type of security does SLIM CD have?

S: SLIM CD has passed Visa's CISP (Cardholder Information Security Program) audit,
and has been certified secure by SecurityMetrics (the security firm recommended by
American Express). SLIM CD encrypts cardholder data using SHA-1 and 3-DES
encryption algorithms, and all data is sent using 128-bit SSL secure sockets.

Q: Does the SLIM CD work in a call-center environment?

S: Yes, in fact the SLIM CD has specific features designed to help call centers work
better! Users can be given various permission levels.

Q: Can individual users be set up using the SLIM CD, with individual permissions?

S: Yes. Users can be given specific permissions to perform specific transaction types,
and can be given permission to view just their own transactions or to view other clerk's
transactions.

Q: Does the SLIM CD work in a networked environment?

S: Yes, as long as the computers have Internet access. The regular SLIM CD can process
transactions or access data from any computer on the network, as long as the user has
the necessary permissions.

Q: Does the SLIM CD have a Web-based Virtual terminal?
S: Yes. The virtual terminal for SLIM CD is customized for each industry type. You can
find the Virtual Terminal in the Merchant Login section of our website. Log in and click
on the VPOS link at the top of our interface to see the Virtual Terminal choices on the left

side of the screen.

Q: Does SLIM CD interface with QuickBooks, or other accounting packages?
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S: Not directly, but data can be exported from SLIM CD into an ASCII file. From there,
it can be imported into other software programs. However, SLIM CD does NOT directly
export data into QuickBooks.

Q: Does SLIM CD work with a mobile device?

S: SLIM CD can work on any computer that runs Microsoft Windows (such as a laptop)
and that has Internet connectivity. It DOES NOT work on palm or hand-held computers,
although if they can connect to the Internet they can theoretically use the Virtual
terminal. The Virtual terminal is NOT designed for use on small screens, so this may be
somewhat impractical, but is theoretically possible.

Q: What types of reports does SLIM CD have?

S: SLIM CD provides a number of interactive web-based reports, including daily
summaries and breakdowns by card type. Individual transaction details can also be
listed. The SLIM CD reports make it easier to reconcile bank account deposits with
merchant batch totals.

Q: Does SLIM CD perform inventory control?

S: No, SLIM CD is a replacement for POS equipment, not for an inventory system or
cash register.

Q: Does SLIM CD have to be used with an Internet gateway?

S8: No, SLIM CD is its own gateway. But, SLIM CD can be used with a select number of
popular Internet Gateways. SLIM CD can also be used as a gateway, if desired.

Q: Does SLIM CD have to be used with an Internet gateway?

S: No, SLIM CD is it's own gateway. But, SLIM CD can be used with a select number of
popular Internet Gateways. SLIM CD can also be used as a gateway, if desired.

Q: Can SLIM CD easily perform additional transactions for a repeat customer?

S: Yes, SLIM CD’s web-based interface has the ability to process a new transaction for
an existing customer. Simply look up the customer with the Search Rawlogs feature and
click the “Create A New Transaction” button.

Q: What is the difference between RawLogs and Transactions?

S: The “Rawlogs” contain a record of all attempted transactions, including both
approved and declined transactions. The “Transactions” reports only contain approved
transactions that are “financially significant” in that they hold funds from your
customer’s credit card, transfer funds from your customer’s credit card or return funds to
your customer’s credit card.

Q: How do I close batches?
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S: The SLIM CD system closes batches for you, automatically. Batches are closed every
1000 transactions or every 24 hours, whichever comes first. You CAN close a batch
manually if you wish. Go to www.slimed.com and select the “Merchant Login” button
(or, pick it from the “Database” menu in the TransClient application). This is the SLIM
CD web-based back end reporting system. The Close Batch command can be found
under the “Config” menu selection.

Q: How can I reconcile my bank account deposits?

S: Your bank or merchant account provider may have tools to help you, but SLIM CD
does provide features which can be useful. Go to www.slimed.com and select the
“Merchant Login” button (or, pick it from the “Database’” menu in the TransClient
application). This is the SLIM CD web-based back end reporting system. From here,
you can select two separate reports that can be very helpful in reconciling your bank’s
deposit information.

The “Daily Summary” report breaks down the transaction totals day by day (based on
Eastern Standard Time). You can see your gross and net transaction activity, as well as
breakdowns by card type (Visa, Mastercard, American Express, Discover, etc). This can
be helpful to identify the individual card association amounts deposited into your
account.

The “List Batches” report presents information totals for individual batches (either
manually or automatically closed groups of transactions). These transactional totals will
exactly match what the credit card companies see in their batch totals when you call their
help desk. Note that if you only process Visa and Mastercard, this may also match the
bank deposits in your checking account.

10 Appendix

10.1 Publication, Copyright, & Trademark Information

¢ No part of this publication may be reproduced or transmitted in any form or by any means
without the written permission of Slim CD, Inc.

e Slim CD, Inc. is not affiliated or associated with the following companies or their
distributors: Microsoft Corporation/Netscape Communications

e Windows, Windows 95, Windows NT , Windows 2000®, Windows XP® operating
systems, and Microsoft Internet Explorer are registered trademarks of the Microsoft
Corporation, and not of Slim CD, Inc.

e MSDE®, and SQL Server® are registered trademarks of Microsoft Corporation, and not
of Slim CD, Inc.

o Netscape Navigator is a registered trademark of Netscape Communications Corporation,
and not of Slim CD, Inc.
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10.2 Data Fields for Merchant Setup Sheets

Note: Required for SLIM CD Setup.

Credit Card Merchant Information Details

(1) Merchant Account # MID

(2) Terminal ID # TID/V-number

(3) Store Number

(4) Terminal Number

(5) Location Code

(6) SIC Code MCC

(7) Sub-Market Identifier Details

(8) Time Zone Difference

(9) Terminal Type Type of POS
Device

Bank Information Details

(10) BIN Number

(11) Agent Bank #

(12) Agent Chain #

Connection Information Details

(13) Processor Client number

(14) Processor Username

(15) Processor Password

(16) Processor Key

Pin-Based Debit Card Merchant Details
Information

(A) Debit MID

(B) Merchant ABA Number

(C) Merchant Settlement Agent

(D) Reimbursement Attribute

(E) Sharing Groups
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10.3 Processor Requirements

Email: support@slimed.com

Vital Processing

Credit Cards:
1,2,3,4,5,6,8,10, 11, 12

Vital Processing

Pin-based Debit: B, C, D, E

Heartland Exchange

Credit Cards: 1,2,4,6,8

Heartland Exchange

Pin-based Debit: B,D

Fifth Third/St. Pete

Credit Cards: 1,4,5,6,8

Fifth Third/St. Pete

Pin-based Debit: B,C,D.E

Global Payments Credit Cards: 1,6,7,9,10
PaymenTech Credit Cards: 1,4,13,14,15
First Data / Nashville Credit Cards: 1,2

*Debit not supported by host
for FRAME/IP connectivity

First Data(Concord EFS)Memphis

Credit Cards: 1

First Data(Concord EFS)

Pin-based Debit: A

Nova Information Systems

Credit Cards: 1,2,10

* Pin-based Debit not
supported by Nova’s Internet
connectivity.

AUTHORIZE.NET

Credit Cards: 14,16
*Pin-based Debit not
supported by this Internet
gateway.
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10.4 SLIM CD Error Codes from the Gateway:
Code: One-letter identifier, where “E” is an input error and “N” is a decline.

Message: The message returned
Explanation: A simple explanation of the error.

Code  Message Explanation |

E *This application is currently unavailable. Please contact the The Slim CD system is down.

systems administrator if you have any questions.
E *clientid-priceid-siteid-missing You must supply a clientid, siteid,
and priceid for each transaction
E *INVALID_ACCOUNT_DATA SENT The supplied clientid or password
information is not accurate.
E *INVALID_ACCOUNT_DATA_SENT The clientid, siteid and priceid
combination is not accurate or
acceptable
E *INVALID_SITEID_OR_PRICEID The siteid or priceid is not
assigned to this clientid.
E *BS_ERROR The string “visa” or “Mastercard”
appears as the first or last name
E *INVALID_GATEID_SENT The gatewayid is not valid
E *--INVALID_GATEID The gatewayid is not valid (no
such record in our database)
E *--GATEID_NEEDED Gateway id needed to perform a
FORCE, CREDIT, VOID, FORCE,
OFFLINEFORCE,
INCREMENTAL, or REVERSAL
E ERR-Insufficient_data The signature data does not have
a corresponding clientid, siteid,
priceid, gateway id, or the
signature data is empty.
E ERR-cant_insert_signature Error inserting the signature into
the database
E ERR-bad_permissions_or_no_gateid Could not find the gateid
transaction for this signature.
E *--ONLY_FORCE_AN_APPROVED _ The gateid does not represent an
TRANSACTION. approved transaction.

E *--ONLY_VOID_AN_APPROVED _ The gateid does not represent an
TRANSACTION. approved transaction.

E *--ONLY_CREDIT_AN_APPROVED _ The gateid does not represent an
TRANSACTION. approved transaction.

E *ONLY_OFFLINEFORCE_AN_APPROVED_TRANSACTION. | The gateid does not represent an
approved transaction.

E *ONLY_INCREMENTAL_AN_APPROVED_TRANSACTION. | The gateid does not represent an
approved transaction.

E *ONLY_REVERSAL_AN_APPROVED _ The gateid does not represent an

TRANSACTION. approved transaction.
E *AMOUNT_MISMATCH. Can only void a transaction for the

exact amount of the original
transaction
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-OR-
Can only FORCE a transaction for
the exact amount of the original
transaction, UNLESS the business
type is Restaurat, Hotel, or
AutoRental

*REFUND_AMOUNT_CANNOT_EXCEED_PURCHASE_AM
OUNT.

The amount of the refund must not
exceed the amount of the original
purchase.

*ONLY_FORCE_AN_AUTH.

The gateid provided does not
identify an “AUTH” transaction.

*ONLY_OFFLINEFORCE_AN_
OFFLINEAUTH.

The gateid provided does not
identify an “OFFLINEAUTH”
transaction.

*CANNOT_VOID_AN_AUTH

The gateid identifies an AUTH
transaction. This transaction type
cannot be VOIDed.

*CANNOT_VOID_AN_OFFLINEAUTH

The gateid identifies an
OFFLINEAUTH transaction This
transaction type cannot be
VOIDed.

*CANNOT_VOID_AN_INCREMENTAL

The gateid identifies an
INCREMENTAL transaction This
transaction type cannot be
VOIDed.

*CANNOT_VOID_AN_REVERSAL

The gateid identifies a
REVERSAL transaction This
transaction type cannot be
VOIDed.

*CANNOT_VOID_AN_VOID

The gateid identifies a VOID
transaction This transaction type
cannot be VOIDed.

*CANNOT_VOID_AN_AUTH

The gateid identifies an AUTH
transaction This transaction type
cannot be VOIDed.

*ONLY_CREDIT_A_SALE_OR_FORCE_OR_OFFLINE_OR_
OFFLINEFORCE.

The gateid does not identify a
SALE, FORCE, OFFLINE, or
OFFLINEFORCE transaction

*MOD10_FAILED_OR_CARDEXPIRED

The card number was entered
incorrectly, or the card’s expiration
date has been exceeded.

*Need the name of the state, or at least 2 characters for the
state abbreviation.

The value of “state” is
unacceptable

*Unknown state:

The value of “state” is
unacceptable

*Need the name of the state, or at least 2 characters for the
state abbreviation.

The state name or abbreviation
was not recognized.

*Invalid phone number beginning with +. Unwanted Country
code.

The phone number is
unacceptable.

*Invalid characters in phone number.

The phone number is
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unacceptable.

E *Invalid phone number beginning with 0. Unwanted Country The phone number is

code or 011. unacceptable.

E (1)Database Error - SQL Execution Error Database connection issue. Retry
in a day.

E (6)Communication Error - Unexpected Out-of-Sequenc Database connection issue. Retry
in a day.

E (8)Communication Error - I/O Error Connection rese VITAL ISSUE. Retry later.

E (8)Communication Error - I/O Error null VITAL ISSUE. Retry later.

E BAD MICR SWIPE. RE-ENTER Bad MICR data sent to processor.
Examine your MICR swipe.

E Invalid State Code Check your statecode.

E No database connection available. Connection Error Network issue. Retry later.

E R*(3)Communication Error - I/O Error :Connection r Network issue. Retry later.

E RESEND WITH DLNO / DOB The system wants more
information. Supply an ID# and
date of birth.

E timeout / cannot connect to servlet Network issue. Retry later.

E (3)Communication Error - 1/0 Error :Connection tim Network issue. Retry later.

E (3)Communication Error - 1/0 Error :java.security. Network issue. Retry later.

E No database connection available. Connection Error Network issue. Retry later.

E Need Driver License Number Resend with driverlicense

E Need MICR Data Resend with valid MICR data

E Need State Code Resend with valid crosscheck

statecode

timeout / cannot connect to servlet

Network issue. Retry later

COMMUNICATION ERROR: System.Net.WebException:

Network issue. Retry later

GENERAL TRANSACTION ERROR

Do Not Retry

Host connection closed prematurely before receivi

Network issue. Retry later

INVALID REFERENCE NUMBER

check your data

NO STATION RECORD EXISTS

bad merchant profile

REFERENCE NUMBER/AMOUNT MISMATCH

decline

**8*;salestax:0.00;salestaxtype:1;encryptedpin:;or

web server not responding

**Card must be presen;gatetransid:2008363;orderno

card must be present

**con _To InterLive Er;gatetransid:1774394;orderno:

web server not responding

**Merchant 0653386 no;gatetransid:1614812;orderno:

merchant not borded properly

**SUMID_QUERY_3Time;gatetransid:1614735;orderno:1

web server not responding

* ;gatetransid:2127441;orderno:EUK0900;installmen

web server not responding

*200509061538

web server not responding

*3lnvalid frm InterLive

web server not responding

*Already Forced

do not attempt any further action

*Already Voided

do not attempt any further action

*Card must be present for retail

need to have card present

*Card must present

need to have card present

*con_To_InterLive Err= 10061

Invalid Data send from FDM

*FDMS_Gatelnsert.Open() fail

Invalid Data send from FDM

mimimmm{m|m{mm|m|mm|m{mm|m{mm|mmm|mim

*Invalid authcode: 8464711

Preauthorization code entered
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wrong

E *Invalid_amt:0 check the amount being charged

E *Invalid_zip change the zip code entered

E *InvalidRespDatalen Invalid Data send from FDM

E *Merchant 0162362 not found Try again, renter the transaction

E *Not_Settled The type of transaction submitted
must have prior settlement

E *NoOpenClientToFDMS Try again, renter the transaction

E *NotMOTECO0428805 the type of transaction submitted
must be MOTO/E-COM

E *recv_FRM_IntLive _Err= 10054 reset connection

E *recv._FRM IntLive Err= 10060 timeout error, reset connection

E *RetryToFDMS retry transaction

E *Settled CREDIT it use credit instead of void

E *SUMID_QUERY_3Times need to obtain batch # prior to

transaction

*WriteCommClient_fail

Try again, renter the transaction

FDSTDLL web server not responding
FileErR file error

FileErU file error

InvAm invalid amount

InvMIDIM invalid merchant ID
InvMTIR invalid merchant ID
INnVMTIRX invalid merchant ID
invTIDR Invalid terminal ID
invTIDU Invalid terminal ID
SysErrRX web server not responding
TinactRX web server not responding
TinactU web server not responding

(4)Communication Error : I/O Error Connection refu

Network issue. Retry later

(3)Communication Error - 1/0O Error :Read timed out

Network issue. Retry later

Invalid Approval Code

check authorization code

No database connection available. Connection Error

Network issue. Retry later

Original Transaction is NOT a SALE. Check VitalGat

check your original ticket #

Transaction has been FORCED

do not attempt any further action

Transaction has been settled. Use CREDIT

use credit instead of void

(1)Database Error - SQL Execution Error String or

Network issue. Retry later

(3)Communication Error - 1/O Error :java.security

Network issue. Retry later

(8)Communication Error - 1/0 Error null

Network issue. Retry later

Auth Transaction has been forced. Use Force Transa

Use Force

Can NOT VOID this Transaction. Check Gateway Recor

transaction has been settled

No database connection available. Connection Error

Network issue. Retry later

Tip Edit only allowed on FORCE or SALE. Check HLGa

check your data

Transaction has been settled. Use CREDIT

use credit instead of void

Error:-2147012744:The server returned an invalid o

Network issue. Retry later

Error:-2147012894:The operation timed out

Network issue. Retry later

IO Exception in Open Socket-Connection refused: co

Network issue. Retry later

No database connection available. Connection Error

Network issue. Retry later

mimimimmm|m{mm|m{mm|mmm|m{mm{mmmmmmmmmmmmmimm

BAD-MID-TID-USERNAME

Fix your merchant profile and try
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again

E Cant connect to PAYMENTECH - retry in 15 seconds Network issue. Retry later

E CONN _ERR TO PMT Network issue. Retry later

E CONN_ERROR Network issue. Retry later

E Error communicating to the host Retry later

E initfail-Cannot access merchant index: 10 () Servlet is exclusive locked for that
merchant. Retry later

E initfail-Cannot access merchant index: 10 (Batchin Merchant is batching. Retry later

E initfail-Cannot perform a reversal authorization o Do Not Retry

E initfail-Cannot VOID a settled transaction use credit instead of void

E initfail-Cannot void this transaction type use credit instead of void

E initfail-Only approved transactions can be updated do not attempt to modify a
declined transaction

E initfail-This transaction has already been voided Do Not Retry

E initfail-Transaction has been voided Do Not Retry

E NETCONNECT-ERR General error. Retry later

E The request contained an invalid password: [028100 CHECK your merchant profile
setup

E The request contained an invalid password: [P:0281 CHECK your merchant profile
setup

E ValdateMID: MID In Mime [02810004258] Doesn't Mat merchant profile error

E ValdateMID: MID In Mime [43122022188] Doesn't Mat CHECK your merchant profile
setup

E Auth Transaction has been forced. Use Force Transa operate on the force, not the auth

E Error:-2147012744:The server returned an invalid o Network issue. Retry later

E Tip Edit only supported for Restaurant: 2 only use tipedit for restaurant

E Transaction can NOT be FORCED. Check RBSGate Recor transaction has already been
forced or is not forceable

E Transaction has been FORCED do not attempt any further action

E (10)Database Error - SQL Execution Error Transacti contact systems administrator

E (3)Communication Error - I/O Error :Connection ref Network issue. Retry later

E (3)Communication Error - I/O Error :Connection res Network issue. Retry later

E (3)Communication Error - I/O Error :Connection tim Network issue. Retry later

E (3)Communication Error - 1/0 Error :java.security Network issue. Retry later

E (3)Communication Error - 1/0 Error :No buffer spac Network issue. Retry later

E (3)Communication Error - I/O Error :Remote host cl Network issue. Retry later

E (5.1)Communication Error - No Transmission from Vi Network issue. Retry later

E (6)Communication Error - Unexpected Out-of-Sequenc Network issue. Retry later

E (8)Communication Error - 1/0 Error Connection rese Network issue. Retry later.

E (8)Communication Error - 1/0 Error null Network issue. Retry later

E (8)Communication Error - I/O Error Read timed out Network issue. Retry later

E Bad Stay Duration Value make sure stay duration is numeric

E Can NOT VOID this Transaction. Check Gateway Recor transaction has already been
settled

E Cannot_create xmlhttp:13:Type mismatch Retry later

E Error:-2147012744:The server returned an invalid o Retry later

E Error:-2147012867:A connection with the server cou Retry later

E Error:-2147012894:The operation timed out Retry later

E Inconsistent Busisness Type in client data Check merchant profile on
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SLIMCD, make sure you have the
right businesstype

E Increment/Reversal is only supported by VISA only use incremental reversal with
a visa

E Incremental is only supported for Hotel only use incremental with a hotel
merchant account

E Installment Sequence Number can NOT be greater tha check your specification

E Invalid Auth Transaction Code make sure auth transaction code is
not all zeros

E Invalid CVV2 Data:1102/0. Only alpha-numeric allow make sure there are no invalid
characters in cvv2 data field

E Invalid PIN data length contact slimCD hardware support

E Invalid Retrieval Reference No contact slimCD hardware support

E Missing PIN data contact slimCD hardware support

E Need Local Transaction Date contact developer support

E No database connection available. Connection Error Network issue. Retry later

E No offline CREDIT/FORCE/VOID allowed for Original contact developer support

E Transaction already SETTLED/FORCED. Please use SAL please use sale

E Transaction can NOT be FORCED. Check VitalGate Rec transaction has already been
forced or is not forceable

E Transaction has been FORCED Do Not Retry

E Transaction has been settled. Use CREDIT use credit instead of void

E Transaction is not SALE/OFFLINE. Can not be CREDIT you cannot credit this transaction

E Unmatched Merchant ID:0 contact slimCD support

E Unrecognized Response from Processor contact slimCD support
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Certain data input errors will be presented as a SINGLE MESSAGE containing multiple errors.
Those messages can include the following sub-strings:

Code Message portion Explanation
E --ERROR READING CARD - RESCAN. The track data from scanning the card
contains errors. Please re-scan the
card.
E --NEED_FIRSTNAME. The first name was not provided.
E --INVALID_FIRSTNAME. The first name contains unacceptable
text.
E --NEED_LASTNAME The last name was not provided.
E --INVALID_LASTNAME The last name contains unacceptable
text.
E --FIRSTNAME_MATCHES_LASTNAME The first name and last name cannot
be the same.
E --NEED_STREET The street address was not provided
E --INVALID_STREET. The street is invalid (does not contain
reasonable street information)
E --NEED_CITY The city was not provided
E --NEED_STATE The state was not provided
E --NEED_ZIP The zip code / postal code was not
provided
E --NEED COUNTRY The country was not provided.
E --UNKNOWN_NOT_ACCEPTABLE The country cannot be set to
“Unknown”.
E --UNKNOWN_NOT ACCEPTABLE The country cannot be set to “Select”.
E --NEED_PHONE The telephone number was not
provided
E --MISSING CARD The cardnumber was not provided.
E --NEED_EXPMONTH The expiration month for the card was
not provided.
E --NEED_EXPYEAR The expiration year for the card was
not provided.
E -AMT MISSING There was no amount specified
E --CLIENTID_MISSING The clientid value was not provided.
(internal error)
E --TRANSTYPE_MISSING There was no transaction type
specified.
E --AUTHCODE_NEEDED OFFLINE or OFFLINEAUTH
transactions require an AUTHCODE
E --NEED_EMAIL Email address is required, but not
supplied
E --INVALID_EMAIL Inaccurate email address information.
E --INVALID_EMAIL:No @ sign detected. An @ sign is part of every e- | Inaccurate email address information.
mail address.
E --INVALID_EMAIL:An @ sign cannot be the last character of the e- Inaccurate email address information.
mail address.
E --INVALID_EMAIL:An @ sign cannot be the first character of the e- Inaccurate email address information.
mail address.
E --INVALID_EMAIL:A valid e-mail address contains only one @ sign. | Inaccurate email address information.
E --INVALID_EMAIL:No period detected. An e-mail Inaccurate email address
address contains at least one period. information.
E --INVALID_EMAIL:The last character of the e-mail address cannot Inaccurate email address information.
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be a period.

E --INVALID_EMAIL:The first character of the e-mail address cannot Inaccurate email address information.
be a period.

E --INVALID_EMAIL:A valid e-mail address cannot contain a comma. Inaccurate email address information.
If you have a Compuserve account, substitute a period for the
comma in your Compuserve ID, like so:
12345.6789@compuserve.com.

E --INVALID_EMAIL:You cannot have a space as part of a single e- Inaccurate email address information.
mail address.

E --INVALID_EMAIL:You cannot have an asterisk in an e-mail Inaccurate email address information.
address.

E --INVALID_EMAIL:You cannot have a close parenthesis sign in an Inaccurate email address information.
e-mail address.

E --INVALID_EMAIL:You cannot have an open parenthes= sign in an Inaccurate email address information.
e-mail address.

E --INVALID_EMAIL:You cannot have a greater than sign in an e-mail | Inaccurate email address information.
address.

E --INVALID_EMAIL:You cannot have a less than sign in an e-mail Inaccurate email address information.
address.

E --INVALID_EMAIL:You cannot have a colon in an e-mail address. Inaccurate email address information.

E --INVALID_EMAIL:You cannot have a semicolon in an e-mail Inaccurate email address information.
address.

E --INVALID_EMAIL:You cannot have a double quote in an e-mail Inaccurate email address information.
address.

E --INVALID_EMAIL:You cannot have two consecutive periods in an e- | Inaccurate email address information.
mail address.

E --INVALID_EMAIL:An @ sign cannot be directly followed by a period | Inaccurate email address information.
in an e-mail address.

E --INVALID_EMAIL:An @ sign cannot be directly preceded by a Inaccurate email address information.
period in an e-mail address.

E --INVALID_EMAIL:The extension '.edy' is not a valid extension in an | Inaccurate email address information.
e-mail address. You probably mean '.edu'

E --INVALID_EMAIL:The extension '.con' is not a valid extension in an | Inaccurate email address information.
e-mail address. You probably mean '.com’

E --MISSING_SSL The transaction must be performed

using SSL (Secure Sockets Layer)
E --IP_NOT_ALLOWED The IP address for this transaction is
not allowed.
E --BAD_PASSWD The password supplied is inaccurate.
E --AUTH_FORCE_DISALLOWED This account cannot use the

AUTH/FORCE or
OFFLINEAUTH/OFFLINEFORCE
combinations
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10.5 CERTEGY ECC Responses from the Gateway:

MESSAGE
CHECK IS ACCEPTED FOR CONVERSION

CONVERSION OF CHECK REVERSED

CHECK HAS ALREADY BEEN VOIDED

COMM ERROR BBAL

GENERAL TRANSACTION ERROR

CHECK IS NOT ACCEPTED FOR CONVERSION

INVALID MERCHANT

SUCCESSFULL BANK BALANCE REPORT

NO STATION RECORD EXISTS

DUPLICATE EFT

INVALID REFERENCE NUMBER

TOO LATE TO VOID CHECK

REFERENCE NUMBER/AMOUNT MISMATCH

CALL AUTHORIZATION CENTER

NO CONNECTION BS

Improper Merchant ID! Value:

Unknown Service Type:

Lane Number not between 0 and 99:

Department Number not between 0 and 99999999:

Receipt Header too long! (Max = 256 chars)

Receipt Footer too long! (Max = 256 chars)

Boolean value expected! (T, t,Y, Yes, vy, yes, 1 or F, f, N, No, n, no, 0)

Invalid Service Type! (Should be FM1 or FM2!)

Improper Merchant ID! Value:& Value)

Merchant with that ID does not exist!

Improper MICR Line! (Should be 15-36 chars!)

Check amount invalid! (must be 0 to $99,999.99)

Third Party Reference Number incorrect format (should be 4-9 Alpha chars)!

ID Date of Birth incorrect format (should be 4-8 chars)!

Invalid phone number! (Should be 10 digits no hyphens!)

Invalid State Code:

Invalid driver's license state code!

Invalid ID number! (Should be 5-2048 characters.)

Invalid driver's magnetic track 1 data!

Invalid driver's magnetic track 2 data!

Invalid driver's magnetic track 3 data!

Invalid SSN! (Should be 9 chars no hyphens!)

Invalid Passport number (4-24 chars)!

Invalid Military ID (4-24 chars)!

Barcoded ID incorrectly formed Base64 format!

Lane Number Max = 99!

Clerk ID Max = 9999!

Unknown Product Type:& Value)

o
rnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnrnzzzzzzzzzzzzz-<-<g_

Unknown Transaction Type:& Value)
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Incorrect Report Date Format:& Value)

Incorrect Terminal_Type Format:& Value)

Unknown XML name:+ tmpStr)

Incorrectly formed XML Transaction! (No child nodes)

Missing ID! (Must have DL# SSN Passport Military or barcoded ID!)

Unknown Service Type! (Must be FM1 or FM2!)

Incorrect Merchant ID length!

Missing Terminal Type!

AUTH not allowed! (Merchant setting allows "Conversion Only)

Check Amount not set!

Manually entered check number missing!

MICR Source not set or incorrect!

MICR Line missing for "SALE" or "AUTH"!

Reference number must be set for "VOID"!

Return Amount must be set for "VOID"!

Date for Bank Balance Report not set!

Transaction Type not set or incorrect!

Server URL missing!

Incorrect TCP/IP Port number!

Incorrect host TimeOut setting!

No response received from processor!

Received NAK response to request!

Unrecognized response!

No response received!

Bad request format:

MerchantID missing or incorrect for ACK Message!

Reference no. missing or incorrect for ACK Message!

Could not connect to the website!

~The connection to the website failed!

~Unable to send the transaction request!

~Failed to receive ENQ!

~Connection shut down while waiting on ENQ!

~Unable to receive the ENQ!

~Unable to send the transaction request!

Unable to receive the reply!

~Unable to send the ACK!

~Host connection closed prematurely before receiving response

Unable to receive the reply!

~Unable to send the ACK message!

~Unable to setup to receive the EOT reply!

mimimm{mm|m{mmm{mm|mmmmmm|mmmmmmmm|mmmm{mmmmm|mmmmmm

~Unable to receive the EOT reply!
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10.6 SLIM CD Decline Codes from the Gateway:

Code EMessage portion Explanation

N *APPROVELIMIT_REACHED_FOR_THIS _CARD Internal fraud screening due to frequent use
of card.

N -AVS_CODE_BANNED The Address Verification Results (AVS) are
not acceptable to the merchant’s bank.

Use the billing address of the cardholder.
-OR-

A merchant’s customer used a non-us card
and the merchant’s bank will only allow the
acceptance of US-issued cards.

N INVALID_GIDENTIFIER-xxx xxx will represent the invalid processor
identifer. This is a configuration issue, and
must be fixed by the Slim CD support staff.

N DECLINE_51 Declined due to internal fraud screening

N DECLINE_56 Declined due to internal fraud screening

N DECLINE 57 Declined due to internal fraud screening

N DECLINE_58 Internal fraud screening due to frequent use
of card.

N *ERROR:Country/state do not match area-code/phone | Fraud screening

number:1

N *ERROR:Zipcode does not match country/state Fraud screening

verification failed:2

N *ERROR:Zipcode does not match country/state:3 Fraud screening

N *This phone number cannot be accepted Fraud screening — a mobile phone or pager
has been identified in a transaction.

N 53 Do _not_honor Card is not acceptable.

N CARD_BANNED Card is not acceptable.

N IP_BANNED IP is not acceptable.

N CCODE_BANNED Country is not acceptable.

N BAD CCODE County code not accurate

N BAD IPCC IP not allowed

N BAD BINCC Card Not allowed

N NEGATIVEDB BLOCK Transaction declined

N NEGATIVEIP_BLOCK Transaction declined

N CCODE_BLOCK Transaction declined

N IPCARDLIMIT Transaction declined

N DECLINELIMIT Transaction declined

N APPROVELIMIT Transaction declined

Decline codes from the processor will be in the following format:

DECLINE XX YZ

Where the XX is a processor-specific numeric decline code. The Y represents an
AVS character, and the Z represents the CVV2 reply.
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10.7 SLIM CD AVS /CVV2 Codes from the Gateway:

The following table presents AVS character replies and their meanings:

AVS Letter Meaning

Address matches - Zip Code does not

Street address match, Postal code in wrong format. (international issuer)
Street address and postal code in wrong formats

Street address and postal code match (international issuer)

AVS Error

Service not supported by non-US issuer

Address information not verified by international issuer.

Street Address and Postal code match (international issuer)

No match on address or Zip Code

No Response sent

Postal codes match, Street address not verified due to incompatible
formats.

Retry - system is unavailable or timed out

Service not supported by issuer

Address information is unavailable

9-digit Zip Code matches - address does not

Exact match to address and 9-digit Zip Code

Address and 5-digit Zip Code match

5-digit zip matches - address does not

Space No response sent from issuer or processor

TOoIZZ—|GOMOIO|W|>

N|<|X|S|C|w|X

The following table presents CVV2 replies and their meanings:

M CVV Matched.

N CVV No Match.

P Not Processed.

S CVV is on the card, but the shopper has indicated that CVV is not
present.

U Issuer is not VISA certified for CVV and has not provided Visa encryption
keys or both.

WARNING: PLEASE NOTE THAT A TRANSACTION CAN BE APPROVED
EVEN IF THE AVS OR CVV2 REPLY DO NOT MATCH! IT IS UP TO THE
MERCHANT TO VOID TRANSACTIONS THAT RESULT IN AVS OR CVV2
REPLIES THEY DO NOT WISH TO ACCEPT THE TRANSACTION.
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